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DAIMLERCHEYSLE

DaimierChrysler
Motors Company LLC

March 24, 2003

&

Reference No.: 11043261
VIN: 3B7KF2ID1VMS569638

’

-
This will acknowledge your recent contact to DaimlerChrysler Motors Corporation regarding your
1997 Dodge Rem 2500.

We have reviewed your recent fire report with d=ep concern. Needless to say, we sincerely regret
the unfortunate fire that occurred. After our inspection of your vehicle, the information at hand
world not permit us to associate the fire with a manufacturing or assembly error. 'We are sure you
will appreciate, fires of this nature cam and do gecur for a oumber of rezsons not associated with the

manufactiring process.

Based on this information, we ean only supgest that you refer this matter to your insurance carrier.
Should they fegl a manufacturing responsibility exists, they have full subrogation rights wnder the
terms of your policy.

Thank you for allowing us the opporttunity in revi ewing this matter with you.

Sincerely, ‘;
2%
M. R. Porterfjeld

Special Investigations
(248) 944-7134
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DabmierChrysiar Mot Compaty AlS
P.0. Box 21-A004
Aubum Hills, MI LS4 2g321-8004

A Gornpany of the DalmlerChrysler Serdess Group Phone (BO0] 9921997
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