e DAY Auta Safaty Hatline FOR AGENCY USE ONLY 335

Ll.5. Dapartmant Vehicle Owner's Questionnalre Derte: Rexsaived Rapository []
of Transportston To Report. Vehlcla Safaty Defects M3 A .y A .

. 1-8E3-DASH-2-DOT E‘M—‘—'
National Hlvgh'll'll'ﬂ}l' 1-BEBA-327-4236 10-MAR-2003 Reference Ho.
Fraffic Safety |N'|'ERHI:—I"'( htsa.dot ) Fhotl 10071 1B5
Adminigtretion . nhitsa.dot.gov/ hotlina

CIWNER INFORMATION (Typa or Print)
Hame

Iﬁhﬁ Tihmu Nomber | E-neall Agdrass
Address

ity TOLEDO Srate o Zip Cade - Evening Telwphons Humbar

Do you authorlze NHTSA to provida a copy of this report to the memuresciurer of your velizie? EVES mﬂ'ﬂ
In the absence off an autfmrlratton, NHTSA WILL MOT provide your name or af s Lo tha vadiolo manuracnre-
Signatura of Qwriar

Date _J [
VEHICLE INFORMATION i
i ok C odel Made] Yeer
GRAND CHERCHEE 1854
Dotn Purchasad | Dealer's Name ond Telephone Number q\n,, eg-U=s| Engine: Fuel Typa:
v\ oooo Eé. e - No: Cyirders
Doviciruat Cwrar Dnalers Gty ~ | Zp Cods O eedak
< o |yzeb] ) 4.0
Transmissian Type E..l.nuhut Bra Poarartrali 2 - _ Wahick Component Code .
' . ' 063200 ENGINE AND ENGINE COORING: Emmsrmrm MANIFOL!
to mc:rusa Gantral -
o | mumiple Failura: 1
FAJILED COMPONENT(5)/PART(S) INFORMATION
Incicerit Data{e) | Falure Mieege | Faiiume Spoecd Bhirin ity e Sold o 00y Oakich 4 Tt e
02-DEC-2002 SEDOD Dn.n.l.‘.-n:_.' ey Sl e, "I.'Dr%_;.n Conue 1y W2 Youoe W
"i'l.' 1] Fﬁ'a‘l 1.3 rF
A AL ITE WHEM
Tirs Moo Tire Model (Wama or Mumboae) Twa Siza [Exampla P215/55R15)
DOT o, (Exampta: DOTMALSABCO36) =3 Ovigingl Equipmant -
. ] Pt Repar Felure Location:
Tre Companent Code Tirs Fain Typs
ADDITIONAL ITEMS T0 BE COMPLETED WHEN REPORT | RG A CHILL SEAT FAILURE
Make. Date Manufscoured: | Madal No./Hama:
Seat Tvpe: | talmtion System:
Child Seat Component Code; Frlea] Part: )
AFPLICABLE INCIDENT tNFuHmnuH
Crash Fire ' :
| [yay [xINo |

Norratlva Descerlption of Inckdam(5]), Crashias), snd Injuryiles).

Fleaye geserinn (1) sventd leading up wa dha feiure, {2) fatiura and s conssquences, and (3] whak was gome T carreot the Failee:
e, pairts repaired ar replaced [pnd  ald part 1 evallabie).

Tm et P PR migpe-mrts e o

\:ﬂ‘-U\"':h -ﬁC.r.:>\€?v EM

PR, TR VY
m-cqa,.._p ams.:w*tv - Yo -ru"h_ap = wrarSaew S ’Fn.AJ..t..xE %
L "?J‘-np;xchn ‘?:"d -k'-l""hﬂ&@f

Tha PI‘hME, Act of 1 !‘.l"l-l‘q.hll: Law @3-378 Thia infarmesclon B Feouedstad puf!.ll'lt o au'u'lbrll‘:j' weerid 1 the N ol Hlnhwlg Trafc Sal':t_f Ak and ko
ampndmano. You ane usder no ohigation bg regpond duly gueat e Yourr may boumad by L the HHTSA [ fatarmining wiherivgr § Mg lactorar

ol kAl AEpoOraty acton o onrect 3 sty defect. If thm MHTSA procensds with adminbbe thea enforcemat or Hgat s Soa st & Mo fpct var, YO FEaporso,
oF A Bratieticel fuEmmary therec! may D8 used |1 supeort oF B Bgency s wCton,




_ March 24, 2003
L%, Department of Transportation

Nationa! Highway Traffic Safety Administration

Office of Defects Investigation,

NSA-10.01. 400 72 Street, SW,

Washingtan, DC 20590

RE: Complaint letter sent to Daimler Chrysler
{ Revised letter-oripinal dased February 24, 2003)

To whom this may concem,

As an owner of a vehxkcle made by your company 1 feel mmpe]lnd to tell you how unhappy [ am w'lth the
vehicle's quality and durability,

Let ine tetl you why ['m dissadsfied. To begin with in the fall of 2001, the lock system of our 1959 Jeep
(Orand Cherokee Lareda ceased to famction properly. Whea using the keyless emtry rexnote to unlock the
doors, 1 have o hit the unlock button rv0 or more times in order for the doors o unlock, incloding the
tailgate. Once inside the vehicle 1 have to hit the elecironic door lock button 1o lack ail the daors. This locks
all of the doors éxcept the driver’s side door, which | have to manusally lock by pressing the lock button on
the doos by hand. A loud synod buzz adimits from the lock systern when either it is locked and unlocked by
the keyless remate, when the vehicle reaches a certain speed or by manually locking the doors. At thetimne
this bepan, pur tileage was just slightly over 36,000 miles, just past the warranty of 3 yrs or 36,000 miles.
My husband contacted the dealer and was told that the repair would not be covered under the warranty and
would cost us semewhers around $400-300. My husband then contacted Chrysler and was again toid that it
watld not be cavered by warranty end no further assistance coutd be pravided. We decided to tive with the
problem until we could either afford the repair or find someone to hdp us with the repair to keep the price
duwn. As of taday s daée it stilt has nat been Tqmmd‘

Thcn i Movember 2002, o Jecp bcgan makmg a loed whining smmd whm driving. The sound could be
heard boudtly upon letting my foot up.and down on the gas petal. While raising my foot off of the petal to
decelerate it would begin and get quite loud and then it would slowky soften and stop upon putting my foot
hack down on the patal & accelarare We first nstice the sound when driving speeds owver 60 when on the
expressway, but then the whining sound would continug even atter coming to a complete stop at a Light
when exinng off the expressway. [t started to do it more frequently even when driving, at siow speeds. The
spund could be heard both inside and outside of the vehicle coming fromn within the hood. The vehicle also
simted have problems laboring when accelerating, Therefore we coacluded that we were probably desaling
with a transmission probtem. Which is absolutely ridiculous for this vehicle of only 4 years old with ozly
55_000 miles on it Due to the car being off warranty and knowing the prices that dealers charge and how
uncooperslive for repairs they have been in the past, | wag referred by many fiiends and Brmly members to
take the vehucle to a nearby independent garape for the repairs. The vehicle was taken to Cottman
Transmission on Moenday, January 27, 2003 (5250 Airport Hwy Tolede, Ohio)

Cottman Transmissicn initially diagnosed the problem as damage to the vehicle's transfer case. They would
need to take the ransmission apart to know for sure. We allowed them to do so. Upon opening up the
transmission: they found that the transfer case had minimel damage to it therefore they did aot fecl it was the
culprit of the whining sound and conchxled that the transfer case did not require any repair. Cothnan
reassembled the transfer case at no charge. Bur thcjf did find that the torque converter was highly damaped
and would requira repair along with several repairs to the transmission parts survounding the tarque
converter. They stated that parts of the transmission wee a blue in color indicated that it was hummg Lp.
Cottman stated they would use rebuilt paris to repair the damage to the torque converter & transmisgion.
(Please see enclosed Invoice). Cottman had our Jeep for twa wocks working on it. On Wednesday, February
5, 2003 we picked it up and paid $1934.02 for the repairs. On the way home the whining sound reappeared.

The next day Thursday, February &, 2003 we took the vchicle back to Cottman. They continued to work an
it and refocused agdin on the transfer case thinking that perhaps there was a bearing that did-in fact need to
be replaced which'was causing the whining sound. They mentioned at that time that the scund would

disappesr when pressing down on the air filter bonnet, They did tests on all systems on the vehicle. One of



_ the Cottman’s technicians sought the help and advice of a fellow transmission technician at Brongkes Ford
{5717 Secor Rd,, Toledo) and concluded that it could be the fucl injector. which need to be replaced.

On Saturday, February 8, 2003 we picked our Jegp up and again oo the way home the whining sound
reappeated. Back to Cottman our Jeep went on Monday, Febmuary 10, 2003, Cottman contacted us on
Saturday, February 15, 2003 after ancther full week of working on the vehicle they have been unable 10
diagnose and repair what or where the whining sound was coming from so they sooght our permission to
send the vehicie to a Chrysler dealer in the Toledo area to work on the vehicle. Our Jeep was then sent to
Charlie's Dodge (725 lllinois Ave, Maumee). Initially, Charlie's Dodge stated thet they did nor see
anything wrong with the vehicle bot due to Cottmans insistence of the problematic whining sound,
Charlie’s Dodge changed the throttls body. The noise stilt remained, Cottman had Charlie™s Dodjre take ont
the new piece and put the original throttle body back into the vehicle. The vehicle was then taken over to
Kevin's Automotive & Transmission (3705 Manne Rd., Toledo). Elecirical testing was cun on all the
systems of the vehicle and sbsolutely nothing could be found. The sound then disappeared for a few days
while the temperature had warmed up. it waa then figured oot it was related (o the weather empetature. The
sound occurred in colder temperatures. Om February 24, 2003 the temperature became colder again and the
whiming sound reappearsd. The Jeep was taken back to Cottman’s where they continued 10 work on it. This
time refocusing again on the Fuel injection systemn. They replaced several other parts hoping to find a
aodution. Still no luck, Cottman concluded that the prablem and repair was quiside their reaim of expertise
with transmissions and decided to enlist the help of area dealers. Un March 3, 3002, Cottman’s dropped oot
Jeep off al Yark Automotive Group (Jeep-West centrel Ave. Toledo).

After test driving the vehicte with a Yark technician, s0 that the sound could be heard. Cotman insisted

that Yack wark on the vehicie immediately while the fempecature remained cold and explained thag the
owners need the problem resolved quickly due to having already been through a months worth of repairs.
Yaric's service mangger, Dave Emerine, mentioned that he had seen this problemn before, he knew exactly
what it was due o it, and that it was becoming a prevalent problem in Jeeps. He said that they would work
on it immediately. He explamed that it was doe to a faulty exhaust manifold gasket, which would need to be
replaced. Yark did not work on it immediately, they waited until the next day when the temperature warmed
up again, When they went to bring our Jeep in to work on it, the sonnd was pone. On March 4, 2003, Yark
then called Cotiman and told them there was nothing wrong with the vehicle end o come get it. They
refused to do any work on it and Cottman had to pay Yark just for the diagnostic tests they had done while
having the vehicle.

Cottman also 1ok our Jeep to Mytee Discount Muffler & Brake (1145 8. Reynolds Rd. Taledo) to have: to
exhaust systemn checkad.

Thoroughly frustrated and now knowing what the problem was after Yark explained about the Exhaust
Manifold gasket problesy, Cottman comacted Vin Devers (3570 Monroe 5t., Toledo) and requested that
they replace the part. Vin Devers stated that they would be unable to get the Jeep ia for the repair
immneadiately and it would not be until the fotlowing week, Cothman not wanting us to wait any lomper to pet
our vehicle back repaired, then contacted Charlies Dodge (725 Illinois Ave, Maumee) again. Charlies
Dadge alse stated that they would be unable to get the vehicle in immediatety. Upon speaking with Charlies
Dodge, another repair fechnician, named Chris, menticned that while be was employed previcusly at
Bowling, Green Juep, the Exhaust manifold pasket was a common problem seen in Jeeps.

Finally, Cottmsan decided to athow one of their newly hired tmnsmission technicians, who is A certified in
enpgine & exhaust repairs, to wotk on the exhaust manifold gasket. He replaced the part and the sound was
gone! He found that the extiaust manifold gasket had over heated and burnt up which in tumed had cansed
over heating in our transmission's torgue converter causing it v burn up, which lead to eyr ransmisston
failure. Cottman took the exhaust mamfold itself over to Ridge Engine & Machine (1236 Comant 5t,
Maumee) to have diagnostic testing ran ot it to make sure it was not damaged. Jim at Ridge Engme
mentioned that he had read about the exhaust manifold gasket problem in an Engine Rebuilders Magazine
article two years ago. Agaim someone else mentioning that this is a prevalent problem. should this be
investigated as a possible recall pant?

As earlier stated, Cottman at one tive found that the whining sound would disappear when pressing down
on the air filker bonnet, the exhaust manifold gasket was located directly wnder the air filter bonnet! On
Thursday, March 6, 2003, we finally got our Jeep back and repaired after 7 weeks, almost 2 months later.



since the original nvoice was paid, They paid the Dexrlers for amy assistance or repairs/parts render within
those 7 weeks, 50 no further expenses would be due from us the owners. We do not believe any of the
fealess used would have done the same for us.

All this and we still have the pewer locks to fix.... On a vehicle that 1s only 4 years old with only 55-56,000
miles on it.

During this wholz ordeal | have done a lot of research on the internet and have found several items of’
mterest including infernet char boards containing pape after page of Clysler/)eep owners who bave
experienced simélar problems bur have gotten little if o help from the company recavering the loss ar
repairs made by obvipusly faulty parts and/ or wchicles. 1 have rescarched recalls. warranty issues. NHTSA
& CAS complaints and bulletin's, TSB recalls and complaints 25 wells as filing my own complaints and
sendling copies of this letter to all of the above. 1 have researched the Lemon aid law/bili which makes me
begin to beliave that [ possibly have a “lemon of a vehicle™ on my hands especially afier the vehicle is siill
defective after three tries at being fixed and has been out of service for 30 days or more, as stated in the
Ohio Lemon-aid bill.

An item of information 1 found the most interesting is that Chrysler for years has had problems with pecling
paint, transmission failure, ABS systern and other maladies which Chrysler owners have had problems
dealing with this ancmotive company about Chrysler’s repeated attempts to blame owners for their
vehicies” ABS. antomatic transmission and paint problems continues toy arnuse consmner anger. The
Internet is overflowing with postings related to the failures all over the world and Chrysler is currently the
defendant in half a dozen ¢lasg actions m the United States. As a Jesp/Chrysler owner | find this alarming.
As 1 continued to research 1 learned that there are Chrysler Lemon Owners Groups in Canaila and possible
some in the USA who submit members names 1o the automaker and have succesded m petting sizeable
refimds for the sbove-mentioned problems. Many of the requests for refimds fall under what [ have leamed
Chrysler calis * Goodwill™ tepairs or refunds for repairs atready carried out or have yet 1o be done. An
Owmer Sahsfaction Notficahon or extension of the aniginal wamanty applied to vehicles that inay have
been bought new or usad. “Secret warranties” as they are called. Few car owners know that that these secret
car warranttes exist. [ did not, but [ do now and 1 am aware that Chrysler offers them.

Please be advised that 1 am hercby claiming from Daimler Chrysler Motors Corporation expenscs and
collatera! expenses incurred for the reprir of the Transmission and the finure repair of the lock system of
my 1999 Jeep Grand Cherokee Laredo. VIN 1J4GW3ASXXCT21820.

I consider such defects to be abnonmal as components such as & transmission, engine exhanst manifold
zasket or electronic lock system shoutd have a life cxpectaney of ak legst 80- 100,000 miles or 7-10 years
without major repair such &s in our case of the transmission needing the torque converter & transfer case
repaired of replaced and the exhawst manifold pasket, My rescarch victded that problems with defictive
transmissions in 1986-1997 Chrysler SUV"s were offered full if not partial refunds wp to 7 vears/1 60,000
milcs,

Daimler Chrysler anncunced as of 7/2002 that it will now provide an industry-leading 7 year/ 70,000 mile
hmited powertrain warenty on its Chrysler, Jeep and Dodge brd vehicles. secking to boost it image and
sales as it did in the late 1980"s. Chrysler's sales have fallen 3.3 percent in 2002, Chrysler's chief Execulive
Dhicter Zetsche admiitted that Chrysler had a poor track record 10 vears and more ago mand Chryslers vehicles
have suffered for decades from consumers” doubts abowt their dumability and competition from growing
numbers of high quality foreign models. According to ).D Power and Associates™ research, sbout 20 percent
af buyers reject Chrysler vehicles for relishility concerns, with 25 percent rejecting Drodge and Jeep
vehicles. After years of continuing negligence, allowing a targe number of transmission issues. failure and
engine problems and failure to carry over and continue it realky the least that Daimter Chrysler Corporation
coutd do for the consumers it has let down and continyes to let down such has imyself. 1 believe the
compsny is doing this because they know they will be ninning out ef consumers and realize they have
mstilted diminished confidence in many consimers that wete former Dodgee. Jeep and Chrysler fans.
Because of the years of many ongoing, issues, design flaws and fack of overall quality, which Chysler
usually tries to deny, this has greatly damaged the compary’s reputation not to mention the many issues
with their other vehicles, minivans and trucks and not to mention the poor customer treatment in response to
these isswes over the years that Chrysler witiated in the fitst place. Chrysler is lkeosing and fatling behind to



actually last gnd hold up well (1 should know, 1 once owned 2 Hondas with over 100,000 miles with
abszolutely no transmission, engine exhaust manifold o electneal problems). 1 find it very frustratng that
this 7 year/70,000 mile wattanty began originally in 1987 then was climinated in 1994, but then began
again in 2002, My vehicle built in 1999, falls between thess vears, why should 1 be penalized for choosing
o purchase a yehicle during that year/during that time period. | should not be penalized for Chryster’s
irregular warraniy practices and for their need to pay for their “sins of the past”. Therefare, | am requested a
extension of the warmanty on my vehicle to 7 yewrs/ 70,000 miles through Chrysler™s “goodwill™ warcanty
program.

Despite what Automolive manufactures such as Chrysler argue, | discovered that repairs done by
independent garages are included in these “goodwill™ programs offered by Chrysler. Therefore we should
not be penalized for going to ah independent garage if the dealer did aot disclase the “good will™ warranty.
The car was off warranty and we had no idea at the time that a warranty “goodwill” was available. And
dealer repairs would have cost a great deal more. In addition the dealers had been uncooperative in the past
and a3 explained above they were uncooperative m the present situatton. Qur Jecp was taken to over 5
different dealers who not only refused to do the repairs, but stated on ssveral different occasions that they
could not find anything wrong with our vehicle, which obviously there was. We can only conclude thar we
woutd have been faced with the same reaction firom the dealers if we had taken our Jeep to them ourselves.
Instend, Cottman went above the calt of duty by takimg the vehicle to these reputable dealers for assistance.
which in the end resulted with them making the required repairs themselves at Cottmam. We are dealing,
with well-known products' defects, and the independent garage, Cottiman Transmission, was available o
show the repair was necessary to correct a factory related defect and attest that nothing was done by myself
the owner te sather create or exacerbate the problem.

With all the competition among anto mamufacturers, [ expect more from the companies who receive my
business. 1 am sure you can understand how frustrating and inconvenient this has been, and 1 hepe you have
been able to limit the number of consumers whe have been forced to endure this sont of problem. 1t is has
taken 7 wegks 10 have my Jeep repaired. The lock systesn still needs to be repaired. which will 1ake
ailditional time and inconveniance.

Y cu will fing that my husband and myself are loval, dealership-oriented maintenance-conscience
customers who have ensured that our Jeep was mamtained properly. We have several farmily members as
well gs friends who are emtployed by Daimler Chrysler, who we fecl we support through owning a Chrysler
vehicle. Upon offering the assistance we seek through the Chyysler “Goodwill™ warranty program we
would definitely continue to be a loyal customer and remesnber the assistance the next time we purchase a
new vehicle. We are 3 young married coople in our late twenties/early thirties with plans of haviag children
with whom we will be making future vehicle purchases for them as well as for ourselves. Ifno assistance
were sought through this experience, we definitely weuld refrain from buying from your company again.
Since word of mouth is the most effective form of advertising, we will definitely tell athers about cur
experience, We are hoping we are able fo pass along a positive experienee with Daimler Chrysler.

Becanse your compary 15 commitied o customer service, | am confident you will want to resofve this issue
quickly and thoroughly. 1 heteby formally put you on notice under federal and provincial consumer
protection gtatues that your refusal to honor my claim by extendmg the warcanty of my 1999 Jeep Grand
Cherokee Laredo to 7 years/70,000 miles and offering me a “poodwill” program reimbursement for repairs
done to the transmission and manifold exhawst gasket ag well as fiture repairs needed for the electremic
door lock system would be unfair warranty practice. Therefore, 1 am asking that you honor my request and
reimburse us for the repair work on the transmission for the total of 51934 86 and pay for future repairs to
the electronic doar lock system at a cost up to $500-600.

Please note that, if this matter is not settled i 2 timely, satisfactory manmer, 1 intend to file my case in small
Clamns court.

We also intend on contacting and discussing thiz matter with the following:
Ed Schmidt Dealer in Perrysburg-where the vehicle was purchased
Daimiber Chrysler Dealer Repressntative or Service Manager in our arca
Daimler Chrysler General Manager

Jeep/Eaple Division of Chrysler Corporation



Center of Antomotive Safety

Consumer Reports

Phil Edmonston’s Lemon Aid Car Guides

Antomotive Dispuie Resolution Programs & AUTOCAP
Better Business Burean

Should you n e, my work n i_!andmyhumenumhcris_
Email address: [ look forward to receiving a response witlim 10 business
diys.
Thank you.

11}

Toledo, Ohie
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echnical Service Bulleting

Hl Technical Service Bulletins:

umhe Date
1-001-02A i 02
100902 Ot 02
§027-02 Sep 02
00202 Ju 02
-003-024 Jup 02
=05-02 Mpy 02
102002 May 02
HTSANIV104000 Apr 02
3-085.02 Apr 02
100702 Mar 02
3-.004-018 Dec a1
302501 Mow 01
20081 Nov 01
1-011-01 Nov 01
2-009-M Oct 01
3-001401A waep 01
3-005-014 Sep 01
1-006-01 Jun O1
§-012-01 Mazy 01
8-010-01 May 01
4-007-01 Mny 01
50040 Mey 01
JHTSAQIV11S000 Apr 01
4-002-01 Mar 01
§-001-0% Jan 01
I2-006-00A Dec 00
“1-008-008 Nov DO
1304100 Mov 00
203800 Qct 00
130200 Sep Q0
133000 Aug 00
13-04-00 hm %
iT4 Jun 09
[4-06-00 Jun 00
23-17-00 May 00
NHTSAGOVI05000 Apr 00
18-11-409 Mer 00
8-0%-00 Mar 00
21-03-G0 Mar 03
231000 Mar 09
08-03-G0 Eeb OO
18-01-04 Feb Q0
210100 Feh (0
24-01-00 Feh 00
NHTSAMVO34000 Peb 00
856 Feb 00
JI-11-99A Dec 99
2406994 Dec 9%
O2-D5-904 Dec 99
03-08-99 Nov 99
18-25-09 Nov 99
24-25-9% Mev 99
2424049 Now DD
05-02-908 Ot 99
14-05-9% Oet 99

Name

Drivetrsin - Rear Axle High Pitched Whining Soand  Chicked, & Coereckeh, o bl
ASC - System Laak Detection

Fue Sygtem - Rough Idle After Hot Soak

AIT - Dragmostice’Labor Time Revisiony

Brakes - Pulsation on Light 1o Moderate Application

Power Steering - Honking Noise

Liftgate - Will Net Open Cormectly

Recali 02V104600; Manifold Shiekd Installation

Duatzice Rearview Mirror - Glass Replacement

Kryless Eniry - Programming Procedure

Seat Heater - Inoperative

Air Bag - OnfOff Switches

Steering Whee! - Popping/Ticking Sound

Transfer Casa - Fluid Seapage r_?
Driver Airbag - Trim Cover Service e |
Front Drive Axle - Whining Sound  (heclfed Oct - No Pridelga. Tres
Brakes - Roughness Or Pedal Pulsation

AT - Fruad Usage

Ceneric Scan Tool - Refershce Infocmation

Airbag/Clock Spring - Service

AJC - Automatic Temperature Control Serting Changes

Evaporative Syster - Leak & DTC Diagnoatics

Recall 01V119000; Seat Belt Retractor

Fuel Pump - Long Cranking, Time to Start Engine

Engine Performance - Enhanocemenis

Wiring - Bevised Splicing Procsdurs

Child Seat - Tether Anchor Part Numbers & Labor Time

Roaf Rack - Optirmum Positioning Instrudtions

Seat Bedt - Turming Loop Cover Replacement

Differential Cover - Updated Sealer & Fluid

Seatbedts - Slow To Retract

Rear Propeller Shaft - Intermittent Stop-Buamp

Recall - Incorrect Instrument Prmted Circutt Installed

Engine/Fuel Pump - Abnormally long Crank Time

Cargo Cover - Inoperative

Recall 30V105000: Air Bag Light On/Accidental Deployment

CD Player - CD Compatibility

Keylew Entry Tranamdtter - Intermittently Inopecative

Trankfor Case - Sector Shaft Leakage

Window Regulator - Sticks at Top OF Travel

Powet Door Locks/Windows/Mirror/RKE - Earatic Operation see Naded
EVAP System - Leak Detection Pump Misdiagnosis

AJT - Hersh Reverse Oear Engagement

Driver Side Floor Duct - Inadequate Air Flow

Recall 00V034000; Seat Balt Pefact

Recall - Shoulder Belt Height Adjuster Balt

Front Driveline - Vibration/Noise/Harshneas

Heater-AfC Housing - Condensatiom Formation

Fromt Hub Seals - Grease Purge Explmation

Differential - Pinion Nut/Spacer Update

PCM - Enoneous Engine Misfire

Plenum Sel - Cold Air Leaks To Frotwell

Heater AJC System - Defmilts To Diefrost Mode

Front Beakes - Roughness/Pedal Pulsation — Clgaosd Coredel HBS Seosor
Fuel System Pressure Loss - Dirgnostic Procedures
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echnical Service Bulletins

Il Techmical Service Bulletins:

umhgg

-18-09
-15-994
3589
-1 2-99A
0
g
-12-90
t=16-09
01904
0]
1099
1-23-99
1-13-9%
i-12-9%
+05-99
3-2{-95
-16-99A
3-15-99
1-09-50
13159
$-14-90
3-09-90
3-14-9%
3-15-99
4-D8-9%
3-17-99
207-50
|-08-55
40790
a7
13-0d-90
201 50
15-01-99
0199
' -02-99
4-00-00
140199
18-17-08C
11 5108
18-46-0F
18-45.98
| =48
| 3-43-093
18-41-98
18-40-08
18-37-08
18-35-98
1§.-35.98
23-60-98
14-07-98
21-11-98
08-44-98
3i-16-98
21-14-93

Date

Oct 99
Oct 99
Sep 99
Sep 99
Sep 99

vwBec 08

Dec 08
Dec D8
Dec 98
Dec 98
Dec 98
Dec 98
Dec 98

Dec 98
Dec 92
Des 98
Dec 98

Name

Roof Joint Molding - Distorted/Protruding

Chitd Seat Tether Anchor - Lebor/Pacts 1demification
Differential/Drive Axle - Diagnosisy

Electronic Vehicle Tnformation Ceater - Wrong Value
Receil - Sensoc Witing Heet Shield

Recell - Reprogram PCM

Front End Alignment - Adjustable/Offset Ball Joints
ASC - AZC Module, Innacurate Temperature Settmgs
MV 247 Trangfar Case - Low Speed Grindmg

Tranafer Cage - NV 247 Low Spead Grinding Noise.
Tie Rod And Drag Link Sleeve - Bolt Tomue Revision
Radia Communication Equipmeant - Recommendations
PCM - Engine Mo Stact Condition

Leak Detaction Pump - Monitor Test

Brake Rotors - Match Mounting

Sunroof - Revised "Expseys Open' Pogition

RKE Transmitter - Is Intermeitently Inoperative

Radio ~ Clock Defeat

Transier Caxe - NV 247 Shudder at Skow Speeds

Front Propeller Shaft - Popping/Snepping/Grinding
Antitheft System - Vehichk Stall/No Start

DTC's - Caused By Open Fuses

Dagr Weather Seal - Does Not Fit Properky

Front Power Windew - Tips Forward When Raised
Heater Blower - Whistle Noisa

Roof Rack Cross Bar - Shipping Eocation

Power Distributicm Center - Sarvice . ~ ﬂ%‘
A/T - Buzz/Whining in Reverse When Cold - Corm:-"‘:mﬂm Durs e L
Heater, A/C - Reduced Airfow From Camter Chtlets
Recall - VECI Replacement

Universal Garage Door Opener - Reduced Range
S e e wion Rulgd Ol - Rl occaars o¥r 20-30W7H
Fuel Filler Tubg - Siaw Fuel Fill

AST - Slow Neutral To Divive Engagement

A/C Compressor - Service Precautions

AN - Refrigerant Charge Specification Change

Air Bag System - ON-OFF Switch Avsilibility

Liftgete Flipper (Fluss - Water Leak

Engine 1dle Undershoot/Driveway Dig Ut . n{q $
PCM - Engine Vibration At ldle/Drone Noise r’!n fior T2
PCM - Cold Engine Start/Partial Cool Down Sag
PCM - Engine Sag When A/C Compreagor Cycles
PCM - 1dle RPM Undemshoot/Overshoot

PCM - High tdle RPM On Deceleration

PCM - Addition of A Clear Flood Feature

PCM - Falge Mil ON, DTC P0443 St

PCM - Start and Stall, 1dle Undershoot/Lost TAC Steps
Sunrgof Sunshade - Fabric Delamination

Fuel Filler Cap - Difficult To Remove

Diagnostic Tool - Transmisgion Sznlator

Memory Power Seat - Travel Range

42RE AST - Revised Front Band Adustment

4SRFE A/T - Quick Learn Clutch Volume Procediires
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'ech;ii.eal -Ser\rice Bulletins

Jl Technical Service Bulletins:

umbper

9

HT S ASRV2:000
1-47-08

502-98

3-45-98

3-32-98

3-36-38

Date

Dec 98
Nov 98
Oct 98
Qct 98
Qct o8

Sep 98
ut 9%

Name

Recall - Rear Outboard Seat Bedts

Recall 98Y276000: Seat Bolt Retractor Malfuncticn
RKEMDL or Power Windows - Ematic Opecation

I/'M Testing - OBDI CARR Readiness Monitor Information
Paint - Transit Film Protection

PCM - Flash Frogramming Failure Recovery

Auto Computers - Y2K Efficts

7.00

Fage 3
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echnical Service Bulletins

ecalls: )
UIMINT

ITSAOZV104 00
TTSA01W] 190040
4
{TSADOVIOSOO0
ATSAQMOVO3 400D
-]
1]
1]
i
9
HTSA9EW2 7000

&
&

FYEEETTEELE
488888838328

Name

Recall 02%104000; Manifold Shield Installeticn
Recall 01W119000: Seat Belt Retractor

Recall - Incomrect Instrument Printed Cincuit Instafied
Recall 00V105000: Air Bag Light On/Accidenta] Deployment
Racall 00V034000: Seat Balt Defect

Recall - Shoulder Belt Height Adjuster Boh

Recall - Remsar Wiring Heat Shield

Becall - Rsprogram PCM

Recall - VECI Replacement

Recall - Rear Cuthoard Seat Belte

Recall S8V2176000; Seat Belt Retracior Malfimction
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atomatic Transmission/Transaxle: All Technical Service Bulletins

(T - Buzz/Whining in Reverse When Cold
IMBER: 21-08-59

LOUR: Transmission ' )
&iﬁy \

VTE: April 30, 1999

[BIECF:
m',c@, Or *Moaning” Like Woise From A Cold Transmission When Reverse Is Selectad.

YERVIEW:
15 bulletin involves replacing the transmisgion regulator vaive.

ODELS:

06 - 1999 (AR) Ram Van
9461000 {AN)  Dakota

06 - 1599 {BR/BE) Ram Truck

R -1999 (DN}  Durango
96-1999 (TN  Wrangler
96-199% (XP  Cherokee
»5-1998 {ZI) Grand Cherokse
g {WI} Girand Chexokee

OTE:
THIS INFORMATION APPLIES TO VEHICLES EQUIPPED WITH A RE OFR. RH AUTOMATIC TRANSMISSION.

YMPTOMCONDITIION:
mwva}mlammhbnanuummﬁmmﬁmhthemmmmﬂnwhmmmwum Mnmmhubmndﬁnnheduaw

hining®, or "toaning” like noise. Tha noise is most ngtmblewhmtmnmmmnnﬂmﬁmnpmmmha] ow 38 . {100 F.). The conglition 15
zused by a respnance of the transmission regulator valve system.

Hher itemns may cause regrlxtar valve resooance, inguding aic inpestion into the valve body or mat of specification parts. Thess two itemns may b
e result & possible cracked pump housing, a tom pomp gasket, an under filled oamamission, a restricrad fluid fiter ar cooler flow, ar an out of
pecification valve andfor valve body. You should remember these additional ftems [ components when you perform your diagnosis.

"ehicles huilt prior to Aopust 1, 1995 may experknce 1his condition if either A transmission valve bady or an ¢ntire suTomatic transmission wag
>placed with components mamifactured after August 1, 1995,

NAGNOSIS:

Jsing the Diagnestic Scan Toot (DRB MI{RY) with the apgropriate Diagnostics Procedure Manual, verify all engine and transmission systems are
unctiomng as designed. If Diagnostic Trouble Cudes (DTC's) are praderit, record them on the repair order end repair a5 necessary before proces

rther with this bullesin,

‘or 1996 and 1997 model year product, review Technical Service Bulletin 21-11-9T Rev A to determine if it applies to this vehicle before attemp
o complete the anelysis or repairs described in this bulletin,

't magt instances, the sump temparsture of vehicles exhibiting transmission regulator valve resonance in reverse has been less than 38 C. {100 F)
wsaible, allow the suspect vehicls to remein parked in 8 cool place overmight, Then perfarm the following steps:

1. Setthe vehicle parking brake.
1. Sten the engme (meke certain windows are ¢losed, to eliminate outside noise).
3. With brakes apphicd, place the mapsmission selector lever in roverse.

4. Listen for any buzzfmoeningfwhining ke noises as the transmission sump temperature riges to nomma! operating temperature (180 - 210
degrees F)
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¥ a buza‘moaning/whining ke noise is presont, parform the Repeir Pracedura.
ARTS RECUIRED:

4130165 Yahve, Steel Transmission Regulator

02454324 {Gasket, Transmission Pan
i OXN0124A4 Fluld, ATF Plus 3, Type 7176E
PIIPMENT REQUIRED:

C-3763 Gimge Toot, Throttle Pressure Adjistment
EPAIR. PROCEDURE:

7.00 Fage 2

Fallewing the provedures m the epplicable servica manual, remove the valve body from the transmission (Refer to Group 21 of the
approprate Service Manual - TRANSMISSION AND TRANSFER CASE - AUTOMATIC TRANSMISSION section - REMOVAL ANT

INSTALLATION),

FRESILURE A
RECULATOR BRRACKET UFIIEWHG

VALYE GPRING

FIGURE 1

1. Remove the screws holding the adiusting screw bracket and replace the regulator valve with p/n 04130169 (Figure 1). Inyall the adjisting

sceaw hracket

-y

Verify and adjust, if necessary, both the line pressure and the thrattks pressure ssttings by followdng the procadures im the serviee mamial

(Refer to Graup 21 of the appropeiate Service Manusl - TRANSMISSION AND TRANSFER CASE - AUTOMATIC TRANSMISSION

section - ADJUSTMENTS - VALVE BODY).

Following the procedures in the appropriate Sarvice Manual, re-install the valve body with the new regulator valve Into the tracsmi=sion.

i, After filing the transmission with the propes autometic transmission fluid, and verifying correct Bl level, check the throttle valve cable
adjustment. Make apprepriate adjustments, if necessary, following the appliceble service manual procedhre (Refer to Group 21 of the
approprigte Service Manua) - TRANSMISSION AND TRANSFER CASE - AUTOMATIC TRANSMISSION section - ADJUSYMENTE

TRANSMISSION THROTTILE VALVE CABLE ADTUSTMEMNT).
BOLICY:  Reimbursable withic the provisions of the warranty.
TIME ALLOWANCE.
Lahor Operation No: 21-95-01-%0
FAILURE CODE. P3 - New Part

1.2 Hrs.
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‘ehicle: All Technical Service Bulletins
rivetrain - Rear Axle High Pitched Whining Sound

UMBER: 03-003-02 REV. A
ROUP: Rear Axle C’ffw,zw;‘\k
ATE: October 28, 2002 o

HIS BULLETIN SUPFERSEDES TECHNICAL SERVICE BULLETIN 03-003-02 DATED AUCGUST 12, 2002, WHICH SHOULD BE
EMOYED FROM YOUR FILES. ALL REVISIONS ARE HIGHLIGHTED WITH **ASTERISKS** AND INCLUDES A REVISED PART

UMRBER.

UBJECT:
ear Axle Whine Sound

IVERVIEW:
hiz bultstin involvas installation of a new rear peapeller shaft with 2 damper on the front yoke.

t0ODELS:
299200 (WGW) Jeep Grand Cherokee

OTE:
THIS BULLETIN APPLIES TO 1992-2001 4WD {(WGWT} JEEF GRAND CHEROKEES EQUIPFED WITH THE 4 0L ENGINE AND
ETTHER. THE NW242 OR N¥247 TRANSFER CASE,

"YMPTOM/CONDITION: b
'ustomer may complein of a high-pitched sound coming from thefrear of the vehiclelbetween 55 and 70 MIPFH (38 - 112 KPH)

JMMAGNOSIS:

Ftbe customer complaing of the gondition, and the damper i3 not present, perform the repair.
NOTE:
IT IS POSSIBLE THAT SOME VERY LATE 2001 VEHICLES WILL HAVE THE DAMPER IN PLACE.

y. Part No, DexcrApiion
AR 520804 B5AF ™ Propaiiar shaft (NV247 w/M35 Rear Axls)
AR 52111483AC Propedier ghaft (NV247 w44 Raar Axle)
AR S2105530AD Propellar shaft (NV242 wiM35 Rear Axla)
AR 62105801AB Propoller shaft (NV242 w44 Rear Axis)

NOTE: 52090485AF 1S TO BE USED EXCLUSWELY FOR THIS SERVICE BULLETIN
(ATTH NV247 wiM35 REAR AXLE). USE 32099485AF FOR ALL OTHER PROPELLER
SHAFT REPAIRS NOT RELATED TO THIS BULLETIN (WITH NV247 wiN 33 REAR AX\L F).

PARTS REQUIRED

NOTE:
THI1S REPAIR DOES NOT REQUIRE DRAINING OR EEMOVAL OF THE TRANSFER CASE DR DIFFERENTIAL.

REPAIR PROCETATRE:
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Sliali

Fig. 1 DAMPER LOCATION
1 - REAR OF TRANGFER CASE
2 - DAMPER

ollow the removal and installation procedures m Section 3 of the appropriate service manual for the mxxdel year under "Propellec Shaft - Rear®.
‘efer to (Fig. 1) shown for the location of the damper.
QLICY:

Labor Operailon Dascription Araniant
Ne:
16-30-01-99 Propeller Shaft, Raplace 0.3 Hrs
IME ALLWANCE
Fa New Part

FAILURE CODE
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zhicle: AN} inical Service Bulletins C“':l
-:;lﬂriy]: 'ifl:? g:ﬁ:i:gicseuﬁn{ilm g&qﬂ%:fﬂf’ Foblera

IMBER: {3-u01-01 REV. A
LOUP: Axle & Propeller Shafi

\TE: Sep. 14, 200]

LIS BULLETIN SUPERSEDES TECHNICAL SERVICE BULLETIN 03-001-01, DATED FERE, 02, 200t, WHICH SHOULD BE REMOVI
JOM YOUR FILES. ALL REVISIONS ARE HIGHLIGHTED WITH **ASTERISKS*#_ THIS REVISION INVOLVES A CHANGE TO T1

WBOR OPERATION NUMRBEE.

IBIECT.
oot Axle Whine-Like Sound On 4.0L Equipped Grand Cherokee Vahicles

VERVIEW: .
15 bulletin involves the replacement of the fiomt propelter shafi and fiont axde yoke.

{DELS:

99 - 2001 (Wl)  Grand Cherokee (Domestic & International Matkets)
0% (WG)  Grand Cherckee (International Markets)

OTE:

THIS BULLETIN APFLIES TO VEHICLES EQUIFPED WITH A 4.0L ENGINE, A FOUR WHEEL DRIVE SYSTEM (4WD), AND
BLULLT PRIOR TO DECEMEER 15, 2000 {MITH 1215XX).
YMPTOM/CONDITION:

'he custamer may experience a powertrain related sound which may be described as from: axie whine. The axie whine-like sound may occur durn
vy vehicle speed and during any of the following driving modes: accelerstion, const, or float.

HMAGNOSIS
f the above condition has been experienced on the vehicle in question, perform the Repair Procedure.

VOTE:
REFER TO TECHNICAL SERVICE BULLETIN 03-05-99 IF ADDITIONAT AXLE DIAGNOSIS 1S REQUIRED.
Oty. Part No. Dascription
1 52105884AA Propghaft, Front
1 050196824AA Yoke, Front axle pinion
1 05017735AA Nut, Front axie pinion
2 J3240553 Strap, Front axle yoke
4 J4006528 Bolt, Front axia yoke strap

PARTS REQUIRED:
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8963 Yoke Holder

NFN Dlal Tarque Wrench (inch paunds)

NPN Dlal Torque Wranch {foo! pourrds)
JUIPMENT RECQUIRED:
LICY;
nimtnysable within the provisions of the warmaniy.

Labor Oparation No:

*18-30-03-91* Replace front propeller shaft 1.1 Hrs.

ME ALLOWANCE:
Pa New Part

AILURE CODE:
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chirle: All Technical Service Bulletins

eater Blower - Whistle Noise 7‘%&2— M ted & Kded Ot

MBER. 24-08-99
oup: Heating & A/C
\TE: May 14, 1559

JBJECT:
aater Blower Whistle

YERVIEW:
1s bulletin imvolves installing a baffle in the blower housing and revised blower wheel,

ODELS:
3% (WI) Grend Cherokes

YMPTOM/CONDITION:
whistling sound may be present with the Bm on high spead in tempecatures below freezing.

LAGNQSIS:
" vehicle exhibits this condition, perform the Repair Procedure.

ARTS REQUIRED:

05015172A4 Baffle
03012701 AB Blower Wheel

‘EPAIR, PROCEDURE;
IS REFAIR 1§ COMPATIBLE WITH DAIMLERCHRY SLEYRS MOBILE SERVICE PROGRAM AND DDES NOT REQUIRE HOISTS {
}YI'HER FULL SERVICE EACILITY SPECIAL EQUIPMENT,
Discarmect and isolate the negative battery able.
Remove the blower fan from the heater A/C housing in the passenger compartment foot well
. Remove the hlrwer wheel from the fan motor.

1. Install the new blower wheel, p/n 05012701 AB, octo the fan.

RAGURE 1

5. Inspect the Blower housing. Bemove the plastic rib rening ACroas the opening {Figure 1}. Cut the divider with hackssw or suitable tool.

Position the baffle, p/o 05016172AA, on the blower housing 2z shown in Figure 1. The baffle is installed £t the forward end of the blower

6.
housing closest to the engine compartment. Mark the housing For a reference on where to drill the hotes for the attaching screws.
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Dill hm*lﬂl in. (3 mm) holes thmﬁgh the hovsing and baffle 25 shown in Figure 1. Apply o thin costing of RTV to the baffle to act as an
sdbesive and pravent the beffle from rattling, then position the bafiie on the housing,
Instali the two sheet metal serews.
Clean any remaining plastic shavings from the housing.
Instali the blower fan.
Commect the negadve battery cable,
IICY: Reimburashle within the provisions of the warranty.
ME ALLOWANCE:
ibor Operation No:  24-65-34-94 0.3 Hirs.

\TLURE CODE: P8 - New Part
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ehicle: All Technical Service Bulletins
¢ar Brakes - Squeal on Light Application

ol Wwéﬂu Ot

IOUTP: Brakes
ATE: Feh. 26, 1999

JBIECT:
‘ake Squeal

YERVIEW:
s bulletin involves installing revised rear braka pads.

ODELS:
195 {WT) Grand Cherokes

MPTOMMCONDITION:
brake squest may be presom at ith Yght hrake pedsl pressure.

ne comndition will often be presemt for the first few miles when the brake pads ere cold and will diminish 25 the pads warm up.

TAGNOSIS:
'n custamer complains of this condition, pecform the Repair Procsdura

ARTS REQLIIRED::
050§1970AR Brake Pad Set - Rear
EPAIR PROCEDURE:

Raise the hood and remove some of the brake fluid from the master cylinder, This will preveat fluid from over fowing when the calipec
pistons are positioned.

Raise the vehicle on a hoist.
Remove the rear wheel and tive asssmblies.
Bottom the celiper piston in the bore by prying the caliper over.

Remove tha rear hrake calipers. Support the calipers by tying thewn up to & suspansion componsat. De pot allow the calipars to hang from 1
flex hoxs or damage to tha hoses may result

. Remowe the brake pads and support springs from the caliper assemblios.
Install the new brake peds, p/n 3301 1970AB, aonto the calipers.
Lubricate the slide pms and bushings with brake grease, Dow Coming part oumber GROT or equivalent.

1. Install the celiper to the mnchoer.
B Install the slide pins and tighten them to 40 Nm (3G ft. ba.).
1. Install the support spring.
i1, Operate the brakes 1o seat the pistons.
13,  Check and adjust the fluid lewsl.

14. Install the whee} and tire atsemblies.
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thaust Manifold: Specifications

3 gs;::m i
m
33 N-m (24 1. Ih.J paHAST —

DTE: If the manifokl ia being replaced, ensure all the fitting, etc. are transferred to the replacament manifold.

. Install 4 new engine exhanstfintake mmifold gasket over the atigrment dowels on the cytinder hesd.

Myt = e

Position the enginie exhaust manifold to the cylinder hasd, Inatall fastener Number 3 and finger tighten at this time:
Instal intake menifold oo the linder head dowels.

Install washer and fastener Numbers 1, 2, 4. 5, 8, 9, t0and 11.

Instell washer-and fastener Nunibers & and 7.

Tighten the fasteners in saquence and ta the specified torque.

A" Fegtener Numbers 1 through 5, Tighten 1o 33 Nm (24 f. [bs.) torque.

~  Fastener Nunbers 6 and 7, Tighten to 31 Nm (23 M. Thy.) torgue.

#  Fasteter Numibers 8 through 11, Tighten to 33 Nm (24 fi. I} torgue.

0 —:f/% 3-;{' ? g \.';.h- T ol Eubm_"\?ﬂnu'wlm\uhc

fl feadh odosicl
(ﬁf‘: &, ‘GL::LL WetE -tbm m?'c‘lﬂli) 'h.-)n. TS H—g

Olas at Qe Le's © (?-..ﬂ;-_s.) Wiz _?,_.,r .G Tss,?
oash Souy TUVS T‘)Ta"b \nqura‘ﬁ'mf_s

\{n.rt. 5 SErvich v Dave Smerine also ‘a.u«l.l“»::.m:-l-\s_dL‘I‘L.r_-.?J
kn-:l.. SEEM —-T‘[-l-lb?rh"blt_“ m.n.lu\b‘-l-'i ot .



92 Jeep Truck Grand Cherokee 4WD L6-242 4OL VINSSFI  Copyright © 2003, ALLDATA 700 Fapel

CONDITION POSSLE CALDE CORRECTION
ENCESSIVE ENHAUBT NOISE 1. Leaks nt pips joirda. 1. Tighten olamps at leaking lonts.

2 Bumad or blérwn out Ut 2 Fapinos mutfiar meeemhly. Chatk
axhaus syatem,

3. Burrwd or rasted-out sxdawuat 9. Repinta SxnaLt plps.

pipe.

4, Exhavst pipe leaking af manifcld | 4. Tighten cormaction ataching

flarga. nute

B, Exhaust mahiold eracked or 5. Replace exhar:st maniiold,

brokmn.

6. Laak batwuan axhaust maniiold | 8. Tighten exhaust menifold to

g gyincer haed. cylinder head aiud nuts or Balts.

7. Regtriction ih muffiat or talipipa. | 7. Remoyve eeviriction, if possibie.
Repiate muther or WMIpios, as
naGatsary.

A, Rxhaust syshan contacting body | 8, He-align axhaus! system o claar

or phawels. E._ITﬂl.lﬁll'ﬂ NTRONGEHTLS,

LEAKING EXHALUBT GASEE 1. Lvaki it poipol Joir s, lwumnmm
2. Darmaged o impropary ireialed | 2 Rapisce gesknls A3 neceeaary
Qaskels,

-
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thaust System: Deseription and QOperation

chaust System

N¥ARNING: THE NORMAL OPERATING TEMPERATURE OF THE EXHAUST SYSYEM IS VERY HIGH, THEREFORE,
VEVEH WORK AROUND OR ATTEMPT TO SERVICE ANY PART OF THE EXHAUST SYSTEM UNTIL IT 1S COOLED.
SPECIAL CARE SHOULD BE TAKEN WHEN WORKING NEAR THE CATALYTIC CONVERTER. THE TEMPERATURE OF
FHE CONVERTER RISES TO A HIGH LEVEL AFTER A SHORT PERIOD OF ENGINE OPERATION TIME.
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MRIFRLER %mm e~

Fig ¥ Exiinpet Systindit—¥.7L

Fig. 2

‘he basic exbaust system consists of exhaust manifold(s), exhaust pipe with oxygen sensors, catalytic converter(s), heat shield(s), muffler and
tatipipe.
The exhaust system uses a single eyfar with a welded tail pipe (Figs. 1 and 2).
The 4.0L and 4, 7L. Federz] Emissiens vehicles use a single catalytic converter, while the Califorsia models use two additional min calahytic
converiers miine with the exhaust pips bekow the exhaust mamiplds.
The 4.0L and 4. 7L exhaust manifclds are equipped with ball flange outiets to agsure » tight scal and strain fres connecrions.
The exheust system must be properly aligned to prevent siress, lenkage and body contact. If the system contacts amy biody panel, it may amplify
objectionable notses originedng from the engine or body.
When inspecting an exhaust system, critically inspect for cracked or looss joinks, siripped serew or bolt threads, corrotion damage and warn,
crecked or broken hangers. Replace all components thet are badly ¢ommoded or damaged DO NOT attempt 1o repair.

When replacement is required, vse original equipment perts (or their equivalent). This will assare proper alignment and pravide acceptabls sxh:
noize levels.

CAUTION: Avoid application of rust prevention compounds or undercoaring materials to exhaust system floor pan heat shields Light oversy
near the edges is permirted. Application of coating wili result io excessive floor pan temperares and objectionable fumes.
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uiomatic Transmission/T ransaxe: Description and Operation

.eneral Information —
RE TRANSMISSION — \{w-r lfaSw 5Siow

The 42RE is a four spesd fully agomatic transmission (Fig. 1) with an electronic goveroor. First through third gear ranges are provided by the
clutches, bands, overmnning chrch, and planetary gear sets in the wensmiesion, Fourth gear range is provided by the overdrive unit that contai
an overdrive cluteh, direct clutch, planetary pear set. and overrunning clutch. The overdrive clutch is appliad m fourth gear only. The direct £l
is applied in ell ranges ewcept foutth gear. The 42RE is equipped with a lock-up clutch in the torque converter, The torgue converter cluech is
controlled by the Powertrzin Control Module (PCM). The torque converter chutch is hydravlically applied and is released when fluid is vented
from the hydraulic vircuit by the Tarque Converter Control (TCC) solenoid on the valve body. The torque converter clutch engages in fourth
gear, and in third gear when the OVD switch ia OFF. Engagement oceurs when the vehicle is criising on a level plane efter the vehicle has warn
up. The torque converter clutch disengages when the acceleratar ia applied. The torque converter clutch feature increases fuel economy and
reduces the trensmission fluid temperapurs. The 42RE transmission is cooled by an integral fluid cooler inade the radator,
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wtomatic Transmission/Transaxle: Description and Operation
‘auses of Burnt Fluid

Burnt, diacolorad fluid is 8 resubt of overbeating which has two primasy cmises.

t. A regull of restricted fluid flow through the mam and/or awdliary caoler. This condition is usuglly the reault of a faulty or improperly install
deaintack valve, a damaged main copler, or severe resinictions in the coolers and lines ceusad by debris or kinked nes.

2 Heavy duty opemation with a vehicle not praperdy equipped for this type of operation. Treiler towing or similar high load operation will

overheat the transmission fhid if the vehicle is improperly equipped. Such vehicles should have an auxifiary transmission fluid cooler, 2 heg
duty conling system, and the enginafaxle ratia comhination needed to handle heavy loads.

.0 Page 1
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‘ehicle: AN Technical Service Bulletins

‘ower Door Locks/Windows/Mirrors/RKE - Erratic Operation
UMBER; 08-03-00

ROUP: Electrical
ATE: Feh,11,2000

HIS BULLETIN SUPERSEDES TECHNICAL SERVICE BULLETIN NUMBER 08-47-98,
ATED JUNE 26, 1958, WHICH $HOULD BE REMOVED FROM YOUR FILES AND
OTED IN THE TECHNICAL SERVICE BULLETIN AQUND MANUAL, PUBLICATION
LIMBER 81-699-25003. THE REVISIONS ARE HIGHE IGHTED WITH **ASTERISKS**,
HE REVISION INVOLVES THE ADDITION OF ERRATIC OPERATION OF THE
OWER MIRRORS TO THE SYMPTCMS

UBJECT:
*Ematic operation of the power door locks, remote keyless entry system, power windows or power mirrors**,

VERVIEW:
hig bulletin invelves Flash Re-programming the Body Centrol Module and resetting the Remote Keyless Entry Module.

IODELS:
399 (WT) Grand Cherokee

YMPTOM/CONDITION:

*Intermittent and erratic vpemmtion of the power doar locks, remote keyleys entry (RKE), power mirrocs and power windows. This can be the e
[ a comrmnicaticn error in the Door Switch Module 1ocated in the passengers’ door. Revisad programming in the Body Control Module has bee
eveloped to address this issue*®.

AAGNOSIS.
e to the intermittent nature of this condition, diagnosis may be difficult. If customers comgplein of intermittent or erratic operetion of 2ny of the
stems listed sbove, perform the

QUIPMENT REQUIRED:
CH6O00 Scan Tool (DRB D)
CHTO33 Cremeral Purpose Interface Bus Cable {GPIH)
CHTO0O17001 11982 Cable

:EPATR PROCEDLURE:

THIS REPAIR IS COMPATIBLE WITH DAIMI ERCHRYSLER'S MOBILE SERVICE PROGRAM AND DOES NOT REQUIRE HOES”
OR OTHER FULL SERVICE FACHITY SPECIAL EQUIPMENT.

Comect the DRE IT1 t¢ the MDS T using cables CH 7023 and 7038.
From the DRE 111 main mem select "2" Commect the MDS I
From the DRB III select "1 ", MDIS Diagrostics or DRB update.
From the diagnostic menu, select *Vehicle Controfler Program”.
From the Controller Programming options select *DEEB [11 Stand Alome Programming By Vehicle Description®.
v From the Stand Alone Vehicle Description Ménu inpur the vehicle Information.
' Select Body Comntrol Module Flash.
;. Salect "F4" and the DRE HI will display” 3 of 3 Updates Loaded, 1 New Part Number Loaded Display Part Numbers {Y/N).
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Select ™No".

Disconzect DRA I11 from MDS L

Connect the DRB TII to the vehicle diagnostic connector, using cable CH 7001,

Turn the ignition key ON {engine OFF).

From the Mein Mem, select - "2"- "Connect MDS I or MDS 11,

Select - "1 - " MDS Dingnostics or DRB Lpdate®

Sclect "Yes" to "Reprogram Viehicle”.

Salect™ Page Fwd" ta begin programming,

Select "Enter” on the DRE 1L

The DRE HI will display the tar graph indicating percentage complete. Torn the Igrition key off and then on when instructed.
+. The DRB I will display "BCM Reprogramming Was Successful”.
. When the DRB Il asks, * Do You Want To Reprogram ancther Vehicle®, select "No".

OTE:
LARELS INDICATING THE NEW PART NUMBER ARE NOT REQUIRED FOR BODY CONTROLLER REPROGRAMBING.

IF amy error codes are present, the Door Switch Module will require resstting 1o compleda the repeir. Remove fuge 12 from the Power
Distribution Ceater For 10 seconds and inatall it in the same bocation. This will remove power from the module and reset it when power i

applied.
JLICY: Raimbursable within ihe provisiona of the warranty.

ME ALLOWANCE:
whor Operabiom Na:  DB-10-00-00 i smi T snan st rar e b am s m it rnsm e rnernst e rarn v O E

\TLURE CODE: FM - Flash Module
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