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Melbourne, Florida IR

February 21, 2003
Dear Mr. Rathmqnn.

1 am writing in hopes that you will do something about my daughter,

car which we bought from your car ot in Melbourne. She
purchased a tan, 1999 Chevy Cavalier on 14 April 2000. I has
had it In to the shap numergiis times for the same problem which has not
been fixed. | am not usually one to complain, but this car problem has
put my daughter’s life in danger many times. The problem is that the
car dies suddenly, usually when slowing and getling ready to make a left
turn. This causes her to lose the abllity to steer and does not allow her to
get It off of the road quickly. Many times she has had to coast across the
road in hopes that another car will not hir her. Living on our busy roads
with high speed traffic, this is not a safe situation! h has almost
gone into a ditch, and almost hic the sign to the entrance of our
neighborhood. These mtishaps were minor to what could have
happened! She now gives herself enough room between cars in case the
problem duplicates.

This seems to happen as ofien as twice in gne week, twice @ month, once
a month, and as little as every other month. The last time | believe it
actually went four months before cutting off again. We thought we had
fixed the problem at that point but it has continued to duplicate
sporadically since then.

Many people ask why we just don't trade it In for a new car. Our family
of six is not one to trade in their cars every few years. We buy a car and
keep it until It falls apart in order to save money and we can't afford to
buy her another car at this time. My daughter picked out this car
because she liked the car and that pavticular color. The car was quickly
paid off so our daughter could afford to live on her own and pay for her
college. We asked to have the car switched out with another car of the
same year, mileage and color. Twice we checked into trading her car
and the only cars that were avallable were priced higher than her car
leaving her to pay the difference. They also wanted us to pay roughly
seven hundred dollars in taxes in both instances. My daughter already
paid these taxes when she first bought the car. It is not our fauit that the



car is a leman. We have given the mechanics many chances to fix the
problem under the extended warranty that was also purchased, and they

have vet to do so.

The problem with the service department Is they can't get it ta duplicate
the problem. | told them at one time to keep it for the weekend and drive
it tit! it does duplicate. They gave us a rental car and thankfully in the
short, two day weekend, it did cut off on the mechanic. They replaced
something and thought that would do It. After a few months the problem
resurfaced yet again.

f want IR out of this car and Into a safe one with out any expense
to herl The mechanic, Leslie Engeron, agreed with me that the car was
dangerous and he even said he wouldnt want his daughter driving a car
that did thatf How would you feel if this was YOUR daughter driving this
car?

This has been a long, frustrating and frightening experierce for us. The
only kind of response we have recelved from the service department is
that of sympathy and agreement in that it is a dangerous car. The only
options | see are to efther let the mechanic drive the car once again untif
it duplicates, (which could take a whife), GIVING us a rental car, or switch
us out with ancther car at no expense. | feel this should be done because
it has been an ongoing problem since we purchased the car.

{ look forward to hearing from you.

Sincerely,
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GM Vehicles Steering locks while driving. o

5 makes and 22 models may be affected, GM denies knowledge of safety
problem with apparent defective rack and pinion.

By Guy Cramer

While the defeet with Ford Trucks and Firesione tires blowing out cawsing ever 200 deaths and 700 injuries

lelt us wondening who was to blame for this problem, the steering problem that GM has with » large sumber
of 1997 vehickes may equal or surpass the Firestone problem and in this case there is no scapegoat.

Friends of mine allowed as the use of their 1997 Chevy Yoniure Mimivan fer the past few moaths. Recently my
wite was driving bome when the steering locked up on her and she started to cross the center Ane of traffic
imto oncoming velicles. She was a short way from homse and manapged to regain conirol before hitting
anything. Avriving home she siated that the problem happened three times on the way home.

I drvve the vehicle down the street and pure enough making s et turn wounid cause the steering to Jock. We
took the vehicle to the dealership, Mussallers Chevrolet OMamobile Cadillae L.TD ia Maple Ridge, B.C. They
concluded it was the rack and pinion and would replsee it with the dealership covering 50% of the 51,00+
repair cost. Dealershipy don't normaily cover 50% of a probless when a vehicle is past warranty unless there is
something more to it.

I researched the problem on the internet amd quickly found out that for them to cover 50% i an admision to
gnilt, did GM know ahout this problem?

1 found that the National Highway Traflie Safeiy Administration (NHTSA) was investigating the rack and
pimion onr the Chevy Venture and 36 consomser complaints had been made to the NHTSA specifically

regarding the steering locking on the 1997 Venture.

I meet with the Service Manager at the dealership, Larry Kikkhan and showed him the coampisints, however
50% waa ni high a3 the dealership would go. Larry provided me with the GM Costomer Asvistance Ceatre
Thone number and 1 was quickly connected to Janice, a Manager of Customer Assistanee. She Nstened and
told me that ne such problem with rack and pinion was listed with GM and no reeall had been made. 1 told
her that the problem was ander investigation ender NHTSA Action Nomber PE{1-038. She informed me that
was an American investigation aad Canadian investigations throwmgh Transport Canads don't include .S,
problems and GM Canada only looks at Canadian problems. She was going to see if she conld resolve the
probdem, hewever, I pointed out that unless they would do the same for all people with the same problem, not
just this one case, I wonld inform the pablic about this lack of respomsibility on GM's part.

1 went to transport Canada website but they dow't post complaluts er investigations, only reealls, Considering
the defensive reaction I received from the dealership and customer assistance, I wondered if this problem was
more widespread than just the 97 Chevrolet Veature.

Going back oato the NHTSA web site, I discovered that the same investigation for Chevy Venture also
im¢imded the 97 Chevy Malibu, 97 Oldsmobile Cuthuss, 97 OlMsmobile Supreme, 97 Pontiac Grand Prix and 97
Pontiac Trans Port. I then researched all rack and pinien steering complaints on GM vehicles for 1997 and

hittp:/www yfiles com/GM-Steering-Problem. him 2/15/):
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feund not just the & models under the NHTSA imvestigation hut 21 models. There was a total of 179 separate

complaints for rack and pinjon steering problesss in which 55 of those complaints, reported problems with
siecring problezns when tarming left. A number had reswlted ib uccidents mmid injuries, Those ln bold are

under NHTSA investigation. All are 1997 vehicles.

Make: BUICK Model: CENTURY
Malke: BUICK Model: LESABRE
Make: BUICK Model: PARK AVENDE
Make: BUICK Model: REGAL

Make: BUICK Model: RTYIERA
Make: CADILLAC Model: CONCOURS
Make: CADILLAC _ Model: DEVILLE
Make: CADILLAC Model: SEVILLE
Make: CHEVROLET Model: CAVALIER
Make: CHEVROLET Model: LUMINA
Make: CHEVROLET Model: MALTRU
Make: CHEVROLET Model: MONTE CARLO
Make: CHEVROLET TRUCK Model: VENTURE
Make: OLDSMOBILE Model: 88

Make: OLDSMOBILE Model: ACHIEVA
Make: OLDSMOBILE Model: CUTLASS
Make: OLDSMOBILE TRUCK Model: SILHOUFITE
Make: PONTIAC Model: BONNEVILLE
Make: PONTIAC Model: GRAND AM
Make: PONTIAC Model;: GRAND PRIX
Make: PONTIAC Model: SUNFIRE
Make: PONTIAC TRUCK Model: TRANS SFORT

Buick {12), Cadillac (#), Chevrolet (69), OMsmobile (11), Pontiac (82), Saab (#), Satura (1)

Total GM Vehicles (179) (58 specifically reported problems with steering problesas when turming left)

Conaldering [ wan able to quickly find ather GM makes and models with the same problem is cause for
cuncern, why are these other GM vehicles not under the same NITTSA investigation for rack and pinion?

If there are currently 179 complaints about rack and pinion in GM Yehicks and over 3% mention the
problem happena when turning left indicates » dexign defect with the rack and pinion,

How many steering problems with the GM rack and pinion have not been reperted to the NHTSA as the
consumer is led to belicve that It is only a problem with their vehiele, 10 fimes as many, 20 thaes or more?
How many serious or fatal accidents might have beea caused by this defiect in which mechanical failure of the
rack and pinion was not discovered sa the accident would have destroyed the rack and pinion?

In a fow cases it was reported that in the accident the driver side airbag malfunctioned or the dealer
discovered the same when pepairing the steering that the air bag eonkd not deploy because of the rack and
piwion problem. Not only do you unexpectodly lese contrel of the vehicle buat if you do hit something your
alrbag may mut deploy.

hatp:/fwerw.yilles.com/GM-Steering-Problem.htr 2/15/:
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Ihv:ﬂdmupedﬁemilgmﬂm:ﬂhthuﬁnhuloyolmmju:thnwdugernustiu problem ia.
The video file s 2.4 MB in size 195 : I .

This Chevy Venture shown in the video has not been repahed and will remain in 5is curreat state il wi least
June 30th 2002 for examination by ihe suthorities. We will not drive the vehicle until it han been repaired.

Trensport Canada lists the following:
Examples of safety-related defects:

+ Steering components that mey hreak saddenly, cansing loss of vehicle control.
Manufacturer’s respensibility

The Mutor Vehicle Safety Act requires that vehicle, tire and child restraint mimmdicturers or importers notify
Transport Canada, dealers and the owners of their products about any safety problems,

Is Gemern] Motors of Canada im violntien of the Motor Vehicle Safety Aet Tor mot informing owners of the
1997 vehicles Hsted on this page of potential failure of steering related 4o the rack aad pinion.

It is apparcnt from some of the complaints listed on the NHTSA site that some of the dealerships were aware
that the rack and pinion problem exists on certain 1997 GM models. If the dealerships are seeing the problem
that much, then why does't GM know sbout the problem.

The NHTSA should lnwnch an internal imguiny to fimd ouwt why other GM mndely and makes have not been
incloded imto Actlon Number PE01-038

The Canadian Federal Government should lsunch an investigation into General Motors of Canada
concerning their knowledge about defective rack and pinion on 1997 models.

Repair records for Rack and Pinion frows all GM dealerships shonld be obtnined to find out how widesprend
this problem is. Accldent records of 1997 GM vehicles that lost controd or crossed into om coming traffic for
unknown ressous should be reviewed to try to see if the rack and pinion failure may have caused the accident.

In the U.S. a full Congressional Investigation should be called into General Maotors similar to the investigation
Tlaunched when the firestone problem waa discovered by the medin. If it is delermined that GM lmew abont
this problems and refused to inform the owners or recall the vehicles unidl ordered to do s0 by the NHTSA,
charges of negligence and negligence cawsing injury should be considered for Geseral Moters Executives,

As a futare vehicle consumer, I will avoid Geaeral Motors vehicles until changes are made to their policy
regarding puiting the safety of GM owners and accupants and all other drivers om the road that may be
injured heeanse a GM vehicle lost comtrol due to a fauMy rack and plnion only beeanse a potential recall
would reduce profit.

This paper is Part 1 to go to Part 2 click here Police Chevrolet Impala Steering can lockup while
Irivine at l

I have colieeted and posted all 179 complaints te the NHTSA about GM Vehicle steering related to Rack and
http:/fwww.yfiles.com/GM-Steering-Problem. him 21500
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Pinjon problems here
For more papers on this and other related subjects;
® Gy bacl to the Main Page { The Y Filey ) ®
The Truth is Strenger than Fiction

This maierial s Capyright © 2082, by Guy Cooser, ANl Riphis Hegerved.
This maierial cannot be reproducsd in any form withewt the exprossed writien pormsission of the Awthor. Whole Caples may be
primted for persenal msc; ne changes are to be made te the content, cames or references.

http:/forww.yfiles.com/GM-Steeting-Problem. ktm 2115007




2000 Chevrolet Cavalier review Yage | o1

What thing= Had security system removed.
have gone
wrong with the Elsctronic short in fuel pumg.
car?
Brakes replaces.
General Thie car was very dangerous, and would shut down on the thnuway going 55 miles
comments? an hour, four mechanic's later, and a lot of money, they now tall me there Is an

electronic short to the fuel pumgp. Let's hope this is the problem before anyone gets
killed in it. The 3 previous frips to the mechanic were crazy, no one could fix car
because it would run fine for 2 or 3 waeks, thon shut down golngy 55 miles on
thruway. This Is a complete nlghtmare of a car.

2 commeyns, click 1o read

Plaasa Vots

hitp:/fwww.caramvey.org/review 32172.hml 215805
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