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DAMMIERCHRYSLER

INSPECTION REPORT

Drata; Lctober 9, 2002
Inspecters}: Roy E Wagner il
Custamer: VIN: JBTHE2IZANG 242084
Addresy: Make/Madel: 1599 Dadge 2500 (uad Cab Fickup
Cavheld, OH Mileage: 43,202
In-Sarv. Data: | 1/6M980 | Ploturga: Yen
Fun_ Fradarick Dedga M.D.H — | 970215 {1999}
Daalar Code: | 4358617 - inspection Date: | Septamber 23, 2002 g 10:00 AM

Purpose;

The purpose of this inspection is to avaluate the curment mechanical and body intagrity
of this 1899 Dodge 2500 Quad Cab Pickup and ¢ determine the nature and extent of

past vehicle repairs.

Allegad Vehicle Nan-Confermities and Defects:
The Civil Action Complaint list the following primary vehicle related Issues:

A) The owner became aware that the vehicle is not equipped with secondary
front fender inner splash shlelds.

B) Modification of the vehicle ic include the above referénced shieids would void
the warranty.

The owner alleged the following items during the inspection: .
C) All other items addressed under wamanty, excluding A & B above, have besn

resotved 1o his satisfaction, // 0% 7@!’, ;

Vehlcle Inspection:

The vehicle inspection included, but was not limitad to: a visual inspection, diagnosis
(where applicable} and road tast of ail Hems listed in the plaintiffs complaint, a visual
inspection of the exterior ant Interlor of the vehidls, and a thorough raview of the
vehicie's repair history,- Any and ali ralated Tachnical Sarvice Bulleting wera reviewad
for relevancy and application i repair. Repairs were evaluated for their accuracy and
effectiveness.
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DAIMLERCHRYSLER

A vahicle road test was not performed In thig instance, as the Issuse at hand Is @osme
in nature. The owner was present ard pointed out his concerns during the vehicle
imspection.

Vehicle Condition:

This 89 Ram had 43,202 miles registerad on the odometer at the time of Inspection. Its’
average use for the 36 months in service is 14,550 miles per year. The vehicle is in
goed condition for this time and mileage.

Obsarvations;

A) Vehicle not equipped wi hingr fendar splash shields — The 1999 Dodge
Ram Pickup is not equipped with rubber shislds that attach between the front
fender inner spiash shield and frame rails. The shields which the customer
dasires are not included as part of the deslgn of the 1999 Dodge Ram Pickup.
In addition, there are no such shields listed in the Parts system that would be
applicable to the subject vehidle.

ification of the vehicle 1o inciude spiash shig i warrs

The customer has expressed a desire to have splash shlalds added to me
%'j _,_mm_t%e\d%m the amount of road water spiashad Intn tha angma
compartme addition of such shields is a vehirle : - %

be done at the axpanse ofthe<
'ﬁ'ﬁ_ cuntnbmry in the failura of a paﬂ:[cular vehicls

et mental to vahlda componernts and therefers would not
s yoidad. The addition of such shields wauld raduca
cartaln expused metal nr.:-mpunents under

arsmyission coole ﬂ?r_lg_/l/ 'lL
g i which 55 an
g, fransmission fluid or

% exterior appearance of the
nced com ents does not

@gfam A review of avery repair un:lar avallable at DalmlarChryalar Daalars % E

wasg performead. All repairs were found fo ba nr::-rrective and performed per
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED"
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



