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Vehicle Owner's Questionnaire
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Plesge prowvide your name, address, and phond gumber, as wall as spesific details about your
vehicle and the problems you encountared with it. We would ke 16 have a telsphana nusnber where

you can be reached of where wa can Isava a massage. This 15 necessary ta abtain more detalied
informatian when required for our investiyative efforts. You may want ta have your owner's manual

handy as you proceed through the several screens of the questionnaire. Requéred informatlan is
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Home Phose: 352 - 77 _ 50/
Work Phone:] | | Ext]

Fax Namber:
Emait Address:
The Privacy Act prevents release of owner information without prior anthorkzation.

Do you wish {0 request 3 malled signature form, which will suthorize NHTSA to
provide s copy of the owner infnrmstion along with the vehicle information eontained
I"I"llv
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(oom i vinblickion aivraniceduinrd) | | 071 TA 241 X X1519G.54
222102

hittyy:/Aworw. ohtsa.dot. gov/cans/problems/ivoq/oscriptas IVOQ/VOQ/ivoqt ofim



"!‘H versail

ld-30-cC Have et cwrd My Car A1 yere et
Tock f”}-T‘LJ;' (el Pt o the Hlmezda dr"@?lff.'ﬂf?ff?
i1 Ocnia | beeacse of @ problem I nctreed
Liirle deiving . Doeing drmes of  Oerving T
Nelrecd  the Cae hestioles 3 Seeks . (Obew
T M v Arallec S%ap 2 Co) thic CAr ks
LoFiér L?.'Lu ke 6[/ Cohtle Shelfeng de niext
(,15_?3!«:1 /LJ{&KLXF:’??“?J{& !j L RIVING o YO 2t
Hhe can hestlakes JSlvegish (icikon back 3 £ordh ).
,II{_Ll'_a{ Nl peeable bfibﬁ'{:’_’f? HO - 50 mfjf?,,bdﬂr
Ot ettt ofler Hmes alip . @jmxf‘rﬂf%‘c‘"
Nifleace o 0ar wheny I dock Hoto thie
Cenla dealeeshn 12,869
G Y, Hhe minzda Serviceman trr Cdala,
i ferrarfd 71e Hmd Nothing was wrenE W
iy (A Lt was juf}f Lromt She#nNg e
Cveraeive .,  But wWe All kow that overdeve
dces vt ksck fa QL vnisl CvER 50 migh
T bsh fsisted Anatd Seoething wWAS wiieng
vi the car, because T deive Pt everyday .
]THH Hy rie  admsted et they leoid ot
{sad dhe pecbilem & thak rt mreht Fiave
o (" o oworsSE belore Frcy Coula find e
prcb e T dsnd thes hecd Yo belece
wher the micchanicS Are ASE Ceetiled .

-

Qv I Jele W ThE SAmE prebicm 95 Lohico

T bBrovehd 4nEe Cpw fY



3- -0y Lallea 4o Cordecn Appotniment T had made
SO 3917 -0 Ta SEE fews donic. # wovld FRke

e Ay ould. oot do oo A L?ﬁh’_uﬁdfﬂq_}__ ___________
~doe te the oot dhey wiould secd do heve
o Llotecd WAL Aech . d0 had mede  the .
_Appotntoncat _over. A week Aco. Shealso
o IMarmed e She oauld _nok be Able do
g(‘”c e A CENta ] Q.m....-&ﬁiuf.dﬁg ,doe 4o e
Hacd dhey pee ooty open uniel idpam.
o Y gfls.‘fi'.fd....:{'k?ﬁf_.f’_ reat. Ire Car @ day
e ARheRd  Fherv._ T _hAd ff’ggfﬂ?#{f a__
Lodental when 1o made Hae Appefall nent
_because T am_ A SiNGle. parent. w T
_JCevid ot be_wWoouk. HanRSportatron, o

_ooWnew L recvested A _cental. She Sofd
e SHE ot _have 40 Qer fppiaval. T

don '+ uidestand. whg oo _toolld secd
L BppiovAl o0 A cenral doc O CAC Skl

e DOdE WAANYy WA MeChanical poblem..,
o —oddhey (ot odppcoval oo the cendal, buk T

LS hfﬁd_ to_Chan@e. my  Appolnt ment e
LI teok_my_Car o them on (Veodog Nigie 7

. SpproxsoriaiCly S5i30pm  TIHE ofleAGeE on
e AR was. 15 Gt L dald TJolse

o Call.mie. o let. mE _Know Ahe_prehbiem,

They [ the Geplershnip ). had bokn ooy

N 7 7 ot N A I° 473 4 YA b 2S, Or?._._.i-_.o?ﬁ__:.@ .f__fﬁ.@i\ e

Maedn necer Lalled iy woek _to fodocaa ...
- me_of Aoy Informatsen , So_ I drquced
{t;:L,? Loece Skeld o woekindee on . Cn 3-a1 -0

(@ — 830 am._ T Ccalied the Ceala dealechin

3 Spoke v Julse, TTnes 5 woheal T WAS. .

o SNdorméd. T Needd A NEW . ErENSESSEaN




Lo Lohers T asked Jolre sl 4he onc Hiey wovld
he oldeern g 1S New | She Serd, " # TS @ Reman
Aransmissren 0 T ASked her wWhat a Remens
Hansmissron. wWAS & She Sard, "all Hae
pavts iosede the dransmisston Are NEw 3
the Shelt ss old.” I $oforwed her @ Hhet

e Not 4o order AN ¢ ot I Conre
°y that wNreht | | L
Za1-0)  Lppreximeiely GicOpm. T retumed +he
RecHal Car g wWAS Cropped ol ot e
Mweda dealersrip tn Ccala, TThes e T
Speke W George. (Hhe Seevice monmcer
I odaemed hrm I oooeold rke to have
B e Aransmitsstony . The ReAsor £ beesuse
the one T had i oy Car wWAS dedecidve
¢ " oeonly nad Iz, 864 miles on #. T
Ao dfdn 't fec) T Should lose. woemantly.
o e peminnd wransSricssifond, When .
lola George T woouvid ke A NEW Teasmiissfon
he Safd he doesn 4 gf% NEW ArsmirsSPorss
Cm'{f e Iand / ELUM A& HANSMIESSe oS, HFS
exampie wWAS ff you buy A nNew (A 3
Loz ENGENE  GOES &/Qd ler 4 ?c" ¢ O NEW
CENGINEG - oo gt A aneine thet 15 eeburH,
He sidermed me he does oy have e fi?u%hm"%zf
Fo order A New Aansmiesstond . I ASked e
ke dra & he racdled @ numbee out L.
Hood o me. I Sked ¢ he wovld
Wete tt dowrr for me , S0 he dtd &
Whén he gave T 4o me he Spid MGeod L
Loek.” He¥was Very Rude g SAecastrc. +0
me. I Alse Agked hrm dor iy Sales (Seviee)
RECETPE 3 K¢ SArd he Covld not grve me
CNE | becadse the reCerpt WAS St9il Open .
Milesice ¢ Ca « Chen prcked op 1S, G,



S e s . .
drove am Otsla 4o Do lon = ifleace 15, Gl (3-1G-0¢1)
gr’t:\.-'z"f/cm Duninif o do Trove€mr/cSS — 15 GBS (3-ai-0)
OV "{:'(:ﬂ‘.‘.?. LNEEES o C.Ia"qfh’; }-IEFJ{'-‘ﬁ.__..—f__j{p?_gg_ai_.__

E—2r=ovy - e —
3-22-01 .Lalled. +he Ciystal Buee Offire ((acda dealce)

-
BSpORE W AGEnticman i _the Seice. Jeppcmadt .
- A_te dtac T Spoke W _thrs genticman T

Ao kil _wlho he wAas, bot by the

o ad ol Fre Cotversatron I fouod out T
CLWES D Speakine Fo Koy Browlnl, e ouwinErR. .
oMo had ne_pabica. AnSweNG . QUESEIUOS..........
3 I feli he wWas plot_Arying. to_hirde
L ANGHING e WS vety Constderate & Seanmed
Lloncemed &My preblems. T Explatoed
Ly LRRCOmISHANess do hifad. w. ASk bion Akeuk
A REmAN ArAaNSmisstond  He tnformed poe
o thatn pemer Gm0tmESSPon. B ALL NEW 8eTS
_instde ., Hhe Shell £5 the only dhine thei
S 0id .y He, Koy Browine SAfd thakwhiea. 1he
-manulactuce _Sntas. (tansmessfons)_to dhtea .
< Somedimes . taey_doa S _evern Knlania 3 .12 FS
_ A NEW 0 Reman  HEAOSIESSion, ..___(\J'Eiaf?e?f?_ﬁ_fi% .
R ._.___J].?_ffi_f.......I'LZO_L;_ {__.Ezr_’l:zj.-m'_,___&ff_f_d #‘?ﬂ?; dorz 4 Knjows
LUk dndy. open dhe Oreder. T Asked bim
LAkt Hﬂq.-..:@(#?f?ﬁmfﬁ&f’aﬂ E P Sadd (72iy
o HESTIESS S0 il GELSent fo 0 mMBHectIe
_docehbotld ¢t 0 Asked M Brwn o ”
T owedld nod have Zucs 00 50000 mileRGE
00 Ahe Rémean Fansmisseon/. L i0lbioadd.
i thad 4he. Ocsle cralecthnn snfocmed me
el my cosrzanty. woodld prek o Leom
hece ok el off Koy B Safd _that
_ _hE @orecs W o0, dhe {80t et I Shevid.
L CC "Bye. /B0 000 _mileace o Hie (Emen
e Hmosmiesstond | bt Fhat he S aokcer Iy
€ Do Y{gedn Conrad g (otk S_bacause .
R Sty dealS T merCoRy. At s deme
e Bouw sylormed. e et he has e

.

S A A ‘}‘fjff_n--hf";‘?f/'f(?;"] 78, %;"?_{ = '[f."‘r?:’ mﬁ??d@,




T asked #f. he coold ook @ oy cAag......
Hesand, “yes? Se I dok my CArtc
tne Crysiml faver Offrce on 3-22-01 -
@ 5.3C pm. He mISo ovrded me AL
renEal CAR . Qpprox?ma% Wflepée [, coa |
3-23-01 Spcke w MTT w0 the warenty departmadt,
She Sard 7 would Heke 10 days Fo order. |
e peaan Aransmissseon . She Sasd do beiné
the relal back s Fhet iy CAC INAS SBVE
o dewe uns] the pert GOt EreE. Idendt .
o oA My CAR 3 dmppfd o penNtal. . o
3-31-01 T “notrced that whe T mowd oy LR
Lioor the front yacd do the back yad.. .
o wash o+ thed Mo wAaS.mAakine A L
gr@mdwgy LN0RSE. My..Car WAS fornied o
E H1e Keys Loee out of the fentéron..
The nerse Cordinued dor About HC minutas
VLl T had do @S psychecally L gft i
i3 meve $t Arovnd orrel Hhe norse Stapped.
T cAlled Hae Mazda. . denleshnp 20 Crystal
Pivez 3 lefl A meassace 4z Koy Srowo.
@ v Jdpm. Somecne retuméd. my. Call
| _Groond Waopam., but LT wWAS Not Romae. ...
U-2-0 (o tted the Seevice Gepartmend 2
Crysimi Kiver & S0lermcd feed of the...
problem thak I had. He Satd Ok thar ..
he cocold fiote
Y-2-0f  Had A meaSaée on miy mr—fcbfm@jﬁ%% e
bronsrissrony was fn. Se I called the
G”Lj’&i.fiﬂ Ksver dé’.ﬁﬁrﬂﬁbfp to _make AN Appt, for. .
bvem to foe 2t Spoke i Serveca (Daved)
he triformed me Sorte OF MBS mien e ..
o Olags Hhrs wocck Covld we do 1t Nexdt week .
So T7 Schedule P Apporitmend for H-9-01
F Kaagr, 4o dr"-i.‘j,f:' e QAR O



N-G-O1 ....D@F‘ﬁ(f“d. ﬂﬁgﬂfg'f&@%@ fa‘? Yt
CKeeesved Rewdal..  [Ydenec oo my cae .
L G, 563 L ASKed Bobby Threstes
Lhen oy Car acold be r"f’r’%dz?g *he
CuSard ot Shodld be feady . tn Fhe YrnENG ..
T teld ke I _._{,Jc;tu.}.d.__éleﬂ__-}adraff; o A 30pm
Ao rake Suee.
H-G ol Not perd,
1=10-01 _Net gendy e
{-11-0) .Che.rs pendey. . Freked Up oy o2 o 5:.30p0m. .
Had  de L RECLESE A _br W Stre ... Tney { deaiciship)
fesmned _one_Hhat normrally | oork _under _
- wArANty_Hacre _ps_no_bill Sitp Lo customee.
L Requasad thak ey meke ma A Copuyp.
tb_wohat Haey. hed... oo bod = { peecs =
Ly woorld. Qive. mae A of He L pa0e s
LT wndormed _Hrieon that T (eold 1ike
e AR o have _what_theoy bave fog
S Gl fZCﬁQE&dS_.__Qf_ﬂqL_._gEMd_____(lLﬁ_. i frged
Hoprodmate _mrlercs when greked Lo
o e, Ete . Cae. does _nok Spond Coggcct.
Makes _clot of  ABen houmo tNG N0ESE %
etk Sounds. Ll dewe Some more
0 See L contenues Ao make SopndS.
e _Lur’lj Fel Ffﬁ?iﬁ‘i_;@mjdﬁf_jﬁ
H-1-01_ Celled o make_Agpatitment. 4oe. Cae.
o Lﬁckﬁ 7 David @ ISt - he SArd hes maAazda
AN PS cub AR NEXE WECKk — (AN T bt
v Hhen — I ASked L NG 0.

___he dhae ths Saturday =David pur me
o Lonshcld._iSabeiva praked p kT explamied
e G o hee T Suecestied dhat T
o basnie bt ___Ozl_____\fﬂ%_uidf—’}g_ ~.b0.dor a desd
dawe 7 e Sevee guy g Hhed e
Can Sohedole A0 AppoiNtme aF- Since they




dont have énoogh pegple. O, Hpomkmend
made foe 8130 am. H-20 -0l on Shjueday
N-zi-or ok iy Cae 4o Waede Couysial rver.
Derleshie did A Hest dave Soys OK.
Hsked  Qbocd 4he NOfSES Shys Woemal
verade T Am dessattsired W the reasols
T am  Afprd fo dewe my cac*due to the Lk
that o ekt break doow o me, I did
net Cxpett 1o by A CAR WoRth OveR
405 000,00 4o have mcchaneeal oroblens.
LA very dessalisieed W omy CAr & The

| deatceShip o0 Ocal. o
7-23-01 (alled [Ylozdn & made Qopb. do brve cor w,

o Jerkiné while dewing, tronk reciease
@x‘?;@g docs (ot woek , ¢ Small part on doce
@ Slfakaoe oot . @:}pé. 61 72701 E ¥ 308
/=701 - )Q.Ljﬁrﬁd informed wa dhat Hhey A oldering.
Gﬁ‘-’.’g 2N pf@ﬂtﬂ“ for MLy R CAR 46-&&@6&7
el 3 prets. NWleldie for the door |, A

Oy senser 3. A oylinvotd . TThey Wdntkda_
eplace Wie SenSoe first s W Hhad docs
not wiork —Hocy LAt fo replpee the
dylinetcl, TThe. Honk release. wes Just.a.
BH buton that was N o poSttrons .
7201 Labted s talked & Viarty reesrdmie.

PRRES thiey Loat o ReplRce . T Asked

hem Lonere Are thuay locaded 7. He satd
e wooold heve fo Ask. e _4?:"0/’?_# bot .
+Hhe O, Senisoe £S 90 Hhe  EviRSSFos,
Hise intormed Nram Pbout iy dooe paned -
that 1t WAES ot pok back fcecther,
It WAS have theee . I had +o pos
e door panet on = pop $+ back 0

place .

A



/-3i-Ct é(&éﬁfd MHZd@.__..J Lﬂ;ﬁﬁkf N %&f?ﬁ?{wﬁéﬁfm’ -

I wleemed himn. thad Hie deck_pane)

L Keeps  pegping. off . Hlso dhe Secbrono .

LVERe M Ttronk gelease 4 Foel botoo —

LTS NENGIG 00t He dld Me 10 b e

9t }'I_,ff ,fm._fb{f’ﬂﬂ._. 1. .f.aﬁk_@_; I ?r'?ﬁ)fff_??c‘c’j______.
i T wogk Q-390 TITNVERNESS..

AT S S gou give ple. A sEtae T 0o
g 7t _off . He Sard he didn have ac
N o P '—*’Fﬁﬁrzﬁdé?u/_m — I dald s O
- 2-0l _Udent re [Mazda._dealershin @ 815 am..
el miceniing_nNotroed on doce ppanel et
. CTwWo SCRONS nETE rEEEER Ot 2 ey e
L LWECC fstd e dhe pocked (Stemdac prom) S
dece. FEE While, There Ancy. (02azda)
Lput tho Serew S back 0 _the deoe #
LU e Jover s ond ., _mfu;__ oedeccd Ao
- port dor the treuk Relense [Liel release.
Wk ikl _be diked (dhen Q00 ks
e . daiteag o deiteshine o (oldl
- 0-01 (ot dalashin 4o see #C pRets (oese N
e Sp1d UES — Aidn ﬁf'}ffrglﬂ,ff il LJftd =
I Serd No =Nob yel . T wanted 4o
Senedlle an. agpopitment- foe Wiwlday ...
oot Vpety s@fd e Gouid nct hAave
G0y RERAL for M do (Ue o] TTuEsdey .
ke sard e voould  0age GF the lastast
B HQGN'}C?H o Nt well  IT receed so
e LAN Yot 3 Aodayy. 2 TTOESday (2120
00 I hAVE. BN LIASHNG. o ot Cae

- Aexed swee 7-27-00. NeveR Recreved

—
—— S——

——

/—ZL)GLJE-{- TTeaded vehecis o — __..'xj{lﬂ’.ﬂc{&;_.fj_iﬁf? | |
fool L &




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).



