(‘ " DOT Auto Safaty Hotling FOR AGENCY USE ONLY 1374
&

us Departrert - - V@hIcle Owner's Questlonnaire Darte Rereiver + | Rapesiory [
of Trarsportation To Report Vehicle Safety Defects ' ?m} F . s
' - By L - r " Lr .
Mationa! Highway heseaar3e - YRS SRR =T ——
" Traffic Safaty .
Administration INTERNET -www.ntibsa dot.gov fhotline ) 10009147
AMHER TNFORMATION or Print
s — |
Addre :
o voumy i s il

Do ydu authorize e e e Sk AR CEE R OF ¥ OUr veRicie 7 A
In H Abednsd of A8 ddr exx bz the vahlole m u rer, -

Skanature of Owner
Moded Model Yanr
AVALON 2088
. Ll bt 206 3
Date furchased | Dealer's Name and Iepl'lpne umber, LA CEOSSE,LNT | Engine: Fue! Type:
i, 17 G083 511'“':_ Lo Mlﬂulhb?‘rﬁ"fﬂ‘r BYAdi Ho: Cylnders — {5 GAS
COriginal Qwner Dealer's TRy \ te .. h
T I o\ 7 S
M2 1000 SUSPENSICNFRONT
[ riea Control
Multiple Falure: 1

FATLED COMPOMENT(S)/PANT(S) INFONMATION

Incident Datefs) | Falure Mipage | Fakmre Speed

Tire Make Ti'e I'-'Indd fhhma nr Number’ - Th! EIIE {Ewarmle P2 LSf65R15)

mmsm E %hﬂmnt Falure Location:

Twre Companeat Code | e Fawre Type
ADDITIONAL TTEME TO BE COMPLETED WHENREPORTING A CHILD S5EAT FAILURE

Make: Date Manufactured: ' [ Model Mo, /Hame:

Seat Type: Instnliation System:

Chid Seat Component Code: Fadad Parl:

IFFIIABI.E ml' MHI'III:IH

Crash

Fare
| [yes [X] Mo

Narrathed Description OF Inciank 5], Crashiae), Smd Infury(iss). - '
Planca dascriba (1) avants lading up to the fallirs, {7) by Bure und By mnumznml,.n:l [(3) vkt wehd el 10 carract tha falura;
Le, pwrts vapeined or repeced {and Hold part bn dviBisliba}.

WHEN A LEFT TURN WAS MADE, AND COMNSUMER STRAISHTENED THE WHEFL, THE VEHICLE CONTINUED TO TURN T THE LEFT. *JB
WAMDERS FRom BIDE To SIiDE, CHANGES LANES clithavr TuvenNiNeG

THE STCERING (HEEL. The Shrther the chistance traveled, +he
Worse it gets.

Tha hh.qmuimnbk uuﬁm‘l‘lﬁ Inor ma Hom -rq.luu p-n-lhll.ﬂﬂlq"lud In tha Netiowsl Higkwey TrefT Enlply At el e bnieidpnet
e e . Vil arn usdar no obigation be reaponi thin qesstisanaing, Your riiies gy I el 1o Sxalal tha NHTEA I Setarmining whatsar 8 Namssciursr

ook bl b mckina ba correct & salety deliect. It NWTSA prodisc wikth Hilnsinitrat i a anforcan ent or BHgation apainet & sassfscterar, Tour responsd,
ar m abntisticn| s nry tiaraal. nay ba usad n aspport of e sgdeey's st ]




I L.
_ Deadir - ;n:mm rg .:5"1’5#.’

Risiory of deslings with Midwest Tovola

Jen, 162003
Ad in La Crozsc Tribume for big car s at the La Crosse Conter. Midwest Towotn had 2 2002 Tovon Avalond0., full size, ride air bags,CD
sond camaertte 24 OO i bew-purier 320200 00

Jen 172003

Went to Midwost Toveta-Sakesmas Toby Staffer cald the car wes aiready wi the La Crosss Center. Snggesied we try driving a new 2003
Avalon. We did X drowe beaniifully and was greni. Toby had m go to the canter bo sen the cer we wove Imeweeied in. We did. 'We decided o
Ty £ car. Wi did not drive & wt This time o it wes mbred in with o ot of odecr asm end would be diMlculs &0 get it ond. 1 wes peiiog iste in
the dry. Toby had ox o back t the showroom with him and do the paparwork. Fle sizied, “this car ton®t certified bt it hes paxeed all necorsary
imspections”. AR FACTS, i
efmuntion S the: Intermet coparied 2o serjoux poobjencs or accidesty foend, W gave bde 8 check for S200.00 deposit,

Jan. 14, 2003

We decided in ke sniber kok st The car we had decided to bry, & the Center.  'We, then, proceeded to Nyszom Toyots, Winees, MM, and
Margrankt Towots i Eau Claice, WL o mules sure thana wisn't any other cor we lked better. "W deove 5 2001 Avalon in Ean Cleire asd &ond
it drove bomsti fally. W it the 2002 Awnlon in La Crosac wae mdord what we wesricd]

tan. 20, 2003

Went to pick up the o,

1. Went theaygh the paperwrk with Carris Mytso,

2. Wty was diceseed. W askond wiyy ibo car was noll ceriified when X was advwertbond 25 sech? She enplained that if we bought e
extemded power tonin wairadty for $375.00 they coold declen: the cor 3 CERTIFIED, We did parchase the 537500 wamanly. She madced thw:
Bll if Sale “centified”. Tust befhre signing the contract, & wa discloscd the cor bed 25,341 mike on it msicad of tee 24,000 g3 sdvortized. My
wife ipcstionnd Caric ws by Ghis gecstion sod she and, *“Th there’s nioe tut one OF theet. (wer there. ™ (remming, they hed taken more: i one
cae this desoription 10 fhe center v sell,) Whes we aaked Depler Sicve Low lner shoot the diftpeuce in the mlleapes, ke clpimed the salcymen
haad bvon driving it around, He said be bad driven # w0 Mitwaukes risself (approcimately 400 miles round trip) incinded in the figore, Wa had
traded oor ofd car (92 Cleviolet Cigwics]) in, 30 torw ot were all sct % tabe oor newly purciosod Avalon home. We had mly gone & fow iiles
tom d-ane highvoay, whe e notiosd & problem. The oar wss moving in e lofl, thes, changing lssey withowt oven moring tw sheening whesl
Afier chamging beck to the other Iane, it wanted b move io ke rightt, efier dhe [3ne change Ind boen compleled. W kvew we had i0 immediately
et b the: deider, Sevvice degpt. put it S the shwy sad did soine bsernstiones. They wold o e Hies wene Jow and shey had fat spots. from
silting on the ot After aboot 2 four hoor wait, w= were again on oux way bomse. The problem was 3ot coved|

Jmm 21, 2003

Wi cturned the tat o the doakr and reported the ot bisd dwe same problem. They seid they aould nohade e 2 Fromt tincs, {we don 'l know
for mere if they Jid). They slon aid they did wn alignmwent and i the car to be ofF 2 Hithe ao they triad to comect it. 'We asked them i try
some different tires on it but ey refised. We fel thers might be » rrobles when it came thee (o rocate fee tires I thore was & defective o in
the buseh  The scrvics menager deowe the car ood sid i wot o W wore sill bothered by the Gect thest et e 0o prnchpse & ooty (o malo:
the oar “oestifisd™. "W wskod to see Steve Low. Whea ha was quastioned sbout &, he inguined i Tobey e salesman 2e<d told 2 we would beve
o buy in oxktwded waranty 1o certify e caT Toby had sot. Skeve wanted 10 loww if 4 would make o bapry L be retumed the 537500 po
tioe thit o bl prcid fow e weireity. We thowginl e should, 3o he did. W headed for home sad disoovered the probbem still was ot cunsed.

Jem, 22-24, 2003
Thid not Arive car becatsse of bad wexther.

Jan, 25, 2003
Wint oot &or the cvening amil it wis appancst oo probiem was pot solved.

Week of lnd7h

Rectarmed the cor o the desler. Ask: if they had checked the steering, strots, bearings in sinrts, cic. Thoy said they had chocked “all that stuff
and drove she . There didn't s2em to be swthing wrong with iL™ We told thess we knew tyeme win 3 poblemn and ket the: car with thom o
work o0 it for o fow days, 1 said ot oo call me uatit it wes fboed. Durisg this time, tey sd they had another sligament dope xt 4 place
waoll-dnown for oligrosesty  They dlexorvesed £ phtce b o 8 ferent reding o0 e sligemand o they had tewn conrect it When the porvice
msaager called s 0 say they feund the problam, s my wite ssked thom wist Tad appencd, be sid, “oor ol jpement mack ied o wa. B was
off™ The scrvice sumager rode with us pd we drove it around. [t asemed 10 be somms batier, b it had done that bedore. We: took # home mud
ikt driwe it for swhile. Somsething wesn't night. We were afaid to drive £ We knew e had & scrious problens and nobody wanied 1o make
it Tight, or even listem #0 w5, W St fhoy thought we wete crnzy snd e had hecome otally denchamied with Toyoin. 'Wire they all thi wary, or
wang 3 juait 1 st hoad the probiean?

Feb. 13, X003
Deove tn Sparta, WL 1o foish our incoms taecs, O e wary Bopne, we fousd 1t difficlt o keep the car on the moad. ' While chunging iases, it
kot wanting to go keft or iight. Elnd to aoetingly anfrenct the shearing, We knew we had to retum S o to the shop 1 hed tn ks & buchess



rip 0 NY the next day, s wenld be pooe fwr 8 werk. Tiold fhe service dept 0 work e the: coar while o pose and svanted o see it fed
witcn [ remene.

Feb. 18, 2003
Gary Hansen, servios manager callad snd talksd to my wife. Hea seid they had driven it back and forth from Sparta{ebont 25 miles | way)
and dide’c fee a problem. 'Wamad a0 tadk to ma{xtll in NV and pwve hey his toll free momber 5o [ coold call him from Y.

Feb. 19, 2003
[ calied Oary Hansca He said i we wanted to find om 10vhe tima wene the probiem, they would pot Michetin tires an if we pald 523580, |
ol by [ vl o] dheoed e et [ gt sk

Feb., 20, 2003
Roimmed from NY.

Feb. 21, 2003

We wont Lo the deslar.  Asked 1o drive & new 2003 Avalon X1.5. 'We drove thix car mad thare wis absolukly no prohlemn with wandering right
o bf Retorndd o dealer. [iold selianein e oo gt st owafle Mlod the ntow oo, Wiz R it wonh om0 i, Ao of v conild oitomm 3t
$or cradit on 1 new one. Seam Green, Low™s partner sppeared and sxid they wirald give 1 8l of car money on trade-no peofit for there Told us
to drive inoibwr X1, We did Tt drows Lk the Gest one-—-NOT LIKE QURS! We, aguin, rotumed. Sean gave o8 two offens, which clearty show
discloed profics of cover § L0000 Sean andd he vl pat oo er on the Lok somd eedl i

Wo ook our car (2002 Avaloa XL) o Bill"s Astosnotive, Holme, WL, cur st workplace. He is  cartifled mechantc of ahout 20
YN, Srowre B arll besh be mnd the o eaid 3 did not diive dght. T ealled Gty Himeen, todd him o et thuee Michedbin tives, 10 5oz i F that
wuld kelp. After all, they ket insisting there was nothing vrrong with the sioering. [ told dim [ wamed the same Hres chat wers on the new
Avabmy He #hien said they womli oot srion: Sk whisd be bl old e presviousty. 1 incfused bo do it for et prios He had mgreed

Fech 22, K3

Took car to local tine desder. Put new Kelly sommit tires on the car. Al fimond thee Toyots sarviee depst had pat 400 in odd tees. Pot 35# In
new tweg-tnve the o, 11 code: seocwhet pogother byt T101. bl the probiom of wendering from side to dde. Tire ooalear =lin™ dove the .
Dincoversd when you tere the simering wheel 0 the righit or tha beft, end retum i to the omnter, See car Will then vear 4o that Srection, cmeing
ok e center igng: or omtd the thoolder. THIS [5 EXACTLY WHAT [T DID WHEN [ BROYE IT THE FIRST DAY, AND THEREAFTER.. [
purchased thin oar fhe ney orife. B b 0 saciois aafoty probless Tt ls not sadfe B Aryptwic th drive.

Thia & definexiely » wechayical sooring problam. The Tovom dealarship ix either imshis o dingrose the problem o oevillng 10 53mi s
Cullia] Mihorest Toyota 3 La Croesc. Scrvice man om duly smid CGary waesn’t oo duty but he would be in 7-30 Monday moming and he {(Gery}
would call ur. Doug 1ol service man shout the tronhile with the seering il pecurring even sfler we: pot diffest finss oo te o

Feb. 24, Mondsy

Gary Hanson called back at 1220 pm. Doog again relayad bo im sbout the steerine paokiem [ ccrtifed mechand: of 20
voars, aad James Degendurdt of the Degerbindt Tire Co, of Wiat Sslem, Wi, both kad driven the car end said there was defineiely semething
winig with e sieoring.  Told Gary there ware reporis oo the tmemet of Tovote owners experbeacing probbens with shadie, STEERTHG aud
bralces oo Avadomy of thad year. 'We Bored him e copy of the roport. Goog dold him be wats concamed that owr neignbor, Thelima Sevarson (who
had an mocidest in the Sl of 2002 ruaning off the road) niry Terve & problen with e, Gy sead e woold be i comtaet with us afier he
looked inbo the reports,

Feb. 25
No cabibe

Fcb, 26

e 2pointeumts st fac Mayo Clinic in Rochester, MN, eo we drove the car there. {shout 70 miles from oor homs). Wa soticed the
the farther we went with the aar, the worse the steering probless gat. 1F it wers & person, ot woukd sy it v drmik, 26 it moved Bom sids o
side md the driver had to comtimeally cormect the sweering. Whils at the clisic we had sonw time In bawean appolmments, an we Sacided tn po o
e Rochester Toyote aad sec what they hed to say. We talleed %o salcarras, Lioyd Hyborger sbout the car. He refemed o5 to the servica depL
whers we tnliecd with Boad albout the problem.  He mid the mochamic that unmlly ook came of Skose type of problens was sway st schoo] and
would ant be back wtil Friday, Feb. 286 We weat back ko he beought in Dan Kover, o of the nunmgen. Be wort £ 2 ride in
the: oo withll. Whik: driviag the cor on Hiwey 52, Dan il he hd 1o ek hiv Tench. off the sicoring whool o malke % act wp.
I xsid no, 0 st hold the wheel sizady. The car took off 1o the fight sad back b the left without moviag the whasdl | Dan eaid, 1 e what
youu memn]™ 'We Look it back ta the dealership. Ty smic they womld ook s if, bad chery didn't have time that day but we oold set & tine for
et Wk,

Feb. 27

Calied the cuctnmer servicoe nomber it Toynia. 1 heliewe the man's namet wes Teddly Wi told bin oo were reaThy gettingy, petiing: ticed of all
these probiemas. Ho zaid we bad o go twough 2 lagihy process of filling oot some papars, stc. mnd they had 30 deys 1o act ow thix. The district
anpeTvisar wan srpposed 1 heree contanted o6 hefine this (she had exid 1 by o we had taked fo her abont 2 week hefie thin. [ 4
Tedidy this vas shechoiely ridiculoes ss we had Lo posipone the yeostion we had planned for, cening the Lst of bianch. We had heen ot this b 6
woeks almady. giving ke dealar svery possibls chance to maks this right, aud they were il saying dhere was nothing wrong with the car.

[ matked Teddy wing the digeict speryisor waa, and be didn®t wcll me. In g aflornoon, “Nocsen™ (Satriet supervisor) calked 19 knd todd us the
techricizn Boan Toyota wousld not be comving to La Crosse usiid the sexi week, March 7, and we would hawe Lo drive this "onaafc car™ until then,

We: decadod wt this e, we did mot want hi cor sl wramtrad to gt ooy ey hack. The oomiers of Midweest Tonmin of 1.a Croser were bath
gone on Thimxdey, the 2Tih so we would have ic walt ] Fridey the 28,

Fob. 21



We took ke o to the deslonship and telled 0 Sean G, who seid “oor policy & pot bo give money back P The ouly way we conld goy
say of o money wea tn hey o different car. He still insbctect there s nothing: weng with G cor. Sesn wod omer o hiy me¢hmnics hoth
st dneve tha G watchad m they contimually comeciod e steoring 10 keop the car on the rond.  The mechamic remarieed when i soved
from sidle w0 mide, “it"s called memory stee.”

Sesn Giroan said & v, “beopnss you axe digging In yiwar baels, 1 will malce one final offer by irade 1n the car for 8 new 2001 model Avalon ™
B allcwed=e only $19,000.00 £o the $20,B82. 0 that we had invested i the cor. 'We docided to cut oor Josses, Feeling, we cowld Lake the car to
wnitiuer dealerstin for sérvice.,

We mre: hringlug thia e you: pitantion Gx 3 nasces

1. We kpow thix vehicle, VI 4 T1BFZRETAZ2305 is imsmlt 10 be drives oa the higisy and shoodd NOT be regisered i emy caln

befiwe H i repatred,
2. Wa forl wo hava boen tremed very badly and dis could be clessified a & "lanoa ca™
3. Beoawee this voidcle wies dofoctive from Dy 1 and 18 2611 onder wamanty, we el oor money shotld b been oetunmed B ms

Wit hanve cand that Toyotn hes cxecliont wehicies sud hope oo 2003 Avadon XLS will It up to our expexiations.
H you heve qoestions conoernmng these shasements, we can be oongacied si-

F.5. W will wy o ke our vacation from March §-23. We will be mvmbsbic pfier tht.

Hote: py . deans Brosw pai ke " Tom Fustact v the
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