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August 19, 2002

Harley Davidson Customer Service
3700 W, Junean Ave.
Milwaukee, WI 53208

Dear Customer Service Comnitios:

1 recently purchased a 2002 Harley Davidsonn FLSTFI Fat Boy from Apple Harley
Diavidson Inc. dealer tomber 08-4134. The setial number on the bike is
IHDIBXB152Y069363, I picked the bike up on Augnst 7, 2002, and drove it home from
the dealer, which is ahout 62 miles. I was on highway 220 North doing the speed limif,
which i3 65 mph, and a tractor and treiler passed me and the wind from the tractor and
trailer™s speed nearly pushed me off of the highway.

I owned & 2001 Hadey Devidson Sportster and I have been riding motorcycles for over 20
years. I have never had this problem occur before, so I started to ask fellow motorcyclists
if they have ever encountered this before. There is a local motorcycle shop thet works on
Harley Davidsons® and other bikes, but is not a Hartey Davidson dealership. They said that
it is the solid wheels that come on the Fat Boy model.

My question is can you change the wheels on my bike to make it less dangerous? I
understand that the Hartey Davidson Corporation is very interested in keeping it’s bikers
safe and satisfied. While I ride my new Fat Boy, I do not feel gafe on the highrway and I am
not satisfled with these wheels. Other than this problem, I am very well pleased with my
decision to purchase this bike, Can you please consider changing these wheels for me to 2
different style 50 that my wife and I may feel gafie and sscure riding our bike.

1 know that the Harley Davidzon Corporation builds the best bikes on the highway and I
would like to tell my friends and fellow bike owners how pleased I am, not only with the
bike, but with the safety. I feel that $16,635 plus 5695 freight iz a lot of money to pay for
4 bike that I do not feel safi riding. Please consider my request and thank you for your
time.

Sinceraly,

tjsftjs
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Harley Davidsecn Cuatomer Serwvice
3700 W. Jnnean Ave.
Milwaukes K WI 53206

Daar Customer Service Comnmdtree:

I am writing in regards to my pravious letter to your comaittee in which I
caceived a

reaponae ln due tipe., A copy of the prevlous letiter and your reaponse is
snclomed.

Aa you can read in ny prewvicous letter, I requested a new st of wheels for my
motorcycle., The reamon I am writing to the cormittee again i3 becauses ¥ would
like to ragueat a new ast of whaals of my choles at wholesale cost instead of
baing replaced for free by the Harley Corporatioem. I feel that if tha
committee can not change the whesls on my motorcycle, then they should be abla
to halp ma change them at a lower axpense. {nce again, I weuld like to thank
you for taking the time Lo review my requests.

finceraly,

Fnclosures

tiafris
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Cctobar 22, 2002 .

Harley Davidaon Custcmar Service
3700 W, Junsau Ave,

Milwankes, WI 53208

Dear Cuatomer Jervice Comnlttes:

Y am writing in ragards teo my previocua letier o your committee ifn which I
recalved a responss in dus tipae. A copy of the previenz lattar and your
reaponae 15 enclgaed.

As you can read in my previcus letter, I regquested a new zet of wheels for my
motorcycla. The remmscn T am writlng to the committese agaln is beacause T would
like to request a new ast of wheels of my choice at wholesale coat instead of
being replaced for free by the Harley Corporatieon. I feel that 1if the
committas can not chenge the wheals on my motorcyole, then they should be able
to help me change them at a lower axpanse. Once agaln, I would like to thank
you for taking the time toc review my requeats.

Sincerely,

Enclomsures

ti=/ris



