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February 21, 2003 -

Daimler-Chrysler Motors Corp.
Customer Service Departiment
P.O. BOX 21-38004
Auburn Hills MI 48321-8004

1999 Dodge Ram 2500 - Vin# 1B7KF2362XJ569858

To Whor it Mey Concern:

.« ] write this letter out of & safety concern for myself and other Dodge and Chrysler
consurners, as I feel this issue represents a potential hazard for my safety and others. Specifically
Irefer to a problem with my 1999 Dodge Ram 2500 Diesel Truck. Ihave been forced to replace
the same part four separate times in this truck’s four years of existence, which I feel is excessive
and expensive. The part is the “fuel level unit™ or “fuel zender unit”, which is the indicator for
how much actual fuel is in the vehicle. This is a safety concern because the potential for
breakdown on interstate or other highways is greatly increased by not having an accurate fuel
consumption indicator, and the nature of a dieael engine is such that running the engine totally
out of fuel can do irreparable damage.

The first time this gauge needed replacement, the car was only 30 days old. Then it had
to be replaced twice within B moniths in 2001 and now we are on unit #4, just leng engugh to be
owt of warranty period, and therefore totally my expense of $250.58. I release the water out of
the fuel lines every other fill since I bought the truck in 1999, Themechanictriedtotellmnlus
WhS cnusudbyruatunthcnmduleﬁumnotr:lcusmgthewm—lwhmnmﬂydlmgma Tam aiso
very.carefal 1o.ill.the truck only from two reliable smm:esmm:,rarea for diesel fuel; I feel this
1sad¢51gnﬂawufsomnaortmdshouldbcmlm:forrenall review.

1ﬂmfealthatmphmngthesmeﬂmmmyhmﬂamstmﬁmemddmm
represents a significant inconvenience. Any recompense you can provide, or any other relief to
possibly prevent the re-occurrence of this problem is greutly appreciated, Tam enclosing copies
of each repair for your verification, and await your reply.

Sincerely,
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