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' {Fxamyie P2 15/65R 15)
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DT 0. (EXanTlke: DO TMALSADC0 6 Criginal .
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A.WMEBHPLETID WHEN REPORTING & CHILD SEAT FAILURE
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Seat Type: Instalation Svaiem
Child Seat Commpanent Love, fatwes Part: -
MI.IC.I.!LE DIIIJ!I'I' llﬂﬂlﬂﬁfm
[Fhepme i3 klanir REL P fies) )
Crash Fira l't.mtner nf Persans Inlured 'durrl:er ol Deal:lm H:Emrteu ta Poke

1 W
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02/26/2003 at 12:10 PY Job Number: 10245
15382

CAR CHAFTERA COLLISICH CENTER INC.
Federal ID #:8502336157
FROM START TO FINISH THE BEST IN THE BUSINESS
2101 MCLECD RD NE
ALBUQUERQUE, NM 87109
(505)881-8848 2

PRELIMINARTI ESTIMATE

Written by: Dan Crosley #15%82

Adjuster:
Insurec: oaR
Ovne - Bolicy #
Addrass Daduntibhle:
Data of LoBa:
Pagar Type of Loss:

Paint of Impact:

Inspeot CAR CRAFTERS COLLISIUN CENTER IN Business: (505}881-8889
Location: 3101 MCLEOD RD NE
ALBUQUERCUE, NM 8710Y¢

SRR TRRE S R cellular: _
Company i Days to Hepalr
2001 FCRD F150 RCREW —FT 4D P/U GOLD Int:
VIN: lFTRWG?Ldl Lic: ﬂ NM Prod Date: Odometer :
Air Conditioning TilL Wheel Cruise Control
Intermittent Wipers bual Mirrors Roof Console
Clear Coat Paint Power Steering Power Brakes
Fower Windows Power Locks Power Mirrors
Anti-Lock Brakes {4} Driver Air Bag Passenger Alr Bag
4 Wheel Disc Brakes Cloth Seats Eplit Bench Seats
Rear Step Bumper Aluminumfﬂllcy Wheel s
HO. oP DESCRIFTION oTY¥ EKT. PRICE LABOR PAINT
1# SET UP AND MEASURE 1 2.0F
2 STRUCT ALIGN FRONT 1 2.0F
3% Rpr LF FRAME RAIL END 3.0
4% Rpr KRF FRAME RAIL END 1.0
¥ Repl FRONT FACE BAR 1 371.07 1.5
6 Repl FRONT LIC BRACKET i £.02
T# Repl FRONT VALANCE FANEL 1 85.92
R Repl FRONT EBUMFPER PAD 1 46.35
o4 Repl RF BUMPER TO FILLER 1 10.87 0.1
10% Repl LF BUMPER TO FILLER 1 10.87 0.1
11% Repl RF BUMFER BRACKET 1 11.48
12% Repl LF BUMPER BRACKET 1 11.448
134 Repl RF RIMPER FLATE 1 11.83
144 Repl LF BUMFER PLATE i 1.83
154 Repl RF BUMPER STUD PLATE 1 10.91



0272672003 at 12:10 PM Jobh Number: 10747
15982
PRELIMIMARY ESTIMATE
2001 FORD F15C dX2 SUPERCREW 8-5.4L-F1 41D P/U GOLD inr:

NO_ O, DESCRIETION QTY EXT, PRICE LABOR FATNT
164 Repl LF BUMPER STUD PLATE 1l 10,91
174 Repl GRILLE 1 2g7.28
18% BRepl GRILLE SPENING PBREINEFCORCEMENT 1 142 .30 9.5
194 AIM HEADLAMDPS 1 d.4
208 Repl UFPER GRILLE AIR DEFLECTOR 1 28.12
214 Repl LOWER DEFLECTOR 1 28.78
224 Repl RF HEADLAMP ASSY 1 160.00 0.1
23% Repl LF HEARDLAMP ASSY 1 160.00 0.1
Z4E Eepl LF HGEADLAMP BULB RETATNER 1 2.4¢6 0.2
25§ Tepl LF PARK SIGNAL LAMP L 46.98
26# Repl RF HEADLAMP BULB/RETAINER 1 2.4¢
27% Repl HOOD L i7z.87 i.1 3.0
284 Refn UNDERSIDE i.5o
234 Repl HOCD INSULATOR CLIES 1 5.70
304 Repl HOOD FRIMARY LATCH BRACKET 1 21.58
314 Repl RADIATOR SUPPORT 1 179.35 6.7 1.5
324 Fepl TRANSMISSION OIL COOLER 1 86,87
334 Repl TRANS. FLUID i 8.05
344 Repl &/C CONDENSCR 1 194.98
Jo# EYAC AND RECHARGE 1 1.4 ¥
ek Rpr RF FENDER 2.G I.%
374 Repl LF FENDER 1 248.3Q 2.3 2.3
354 Repl SOUND PAD L 10.00 u.2
394 Repl LF FENDER UPPER LINER 1 56.78
40# d&I RF FEDNER NAMEPLATE 9.2
414 R&I RF FENDER SPLASH SHIELD 0.z
42§ R&I RF ANTENNA g.2
434 DIS ABLE SRS i 0.4 M
£4% ALIGNMENT 1 1.4 M
454 Repl LF FRAME BRACKET 1 56.42 1.5 0.3
464 Repl RF FRAME BRACKET 1 £6.42 1.5 0.3
474 Refn BLEND RF DDOR 1.1
4184 Refn BLEND IF DOOR 1.1
494 R&I RF/LF DOOR MIRRCORS 4
504 BR&I LF/RF DOCR INTERICOR TRIM 1.0
PANELS
hl4 E&T RF/LF DOOR SIDE MLDGS 0.6
524 R&I RF/LF DOCR TRIM PANELS 0.1
534 R&I RF/LF DOOR GLASS RINS 1.6
Sd4# CLEAR CDAT 1 3.2
ab4 CORROSION PRAT i .00 0.3
HEH# COVER VEHICLE 1 5.00
alh HAZ WASTE 1 5.00
53# Repl *«l-qlri-l-**«l--i-**#SUPPi*i**i******** l
s ok
59 COOLING
Bl* Repl RT Air deflector side 1 12.85 0.1
61+ Repli LT Air deflector side i 12.85 0.1




02/26/2003 at 12:10 PM Job Number: 10243
15982
PRELIMINARY ESTIMATE
2001 FORD F150 4X2 SUPERCREW 8-5.4L-FI 4D P/U GOLD Int:

N oP. DESCRIPTION OTY EXT. PRICE LABCR PATINT
62 Repl FREON 1902 1% 4.5%4
63 GRILLE
64 Repl Parel cover 1 31.88 0.2
&5 HOOD :
66 Repl LT Lift cylinder 1 18.03 0.2
&7 Repl Latch 1 27.68 0.4
6B ELECTRICAL _ . .
69 Repl Horn HIGE ' 1 30.38 0.3
10 COOLING
71+ Bepl Radiator assy 1 332.00 m 1.2 H
124 Repl COQLANT 2 14.82
73 Fepl Fan hlade 11 blades 1 40.04 m 1.0 M
74* Repl Shroud w/o Lightning from 1 89.43 Incl.
9/8/97
Ta FENDER
76 R4l RA&I fender aBsy 1.4
17 Repl LT Nameplate "F150 XLT TRITON 1 16.03 o,z
v‘g'll
18# CREDIT R/I DOOR SIDE MLDG i =0.6
13 FRONT DOOR
B R&I BRT Belt w'strip 0.3
AL+ R&I LT Belt w'strip 0.2
BZ ERGINE
B3* R&I Alr cleapner assy W/o Lightning m 0.3
84 WINDSHIELD
gh B&1 Washer reservoir 0.3
86# FLUID 1 2.50
87 FENDER
Bg* Rpr LT Tnner panel assy 1.5 Q.5
EY ATR CONDITIONER & HEATER
aQ=* Repl LT Condenser insulator upper 1 0,00
91+ Repl RT Condenser mount bracket 1 0,00
92+ Bepl LT Condenser mount bracket 1 0,00
D34 CREDRIT RATL REPATR 1 -4.0
O4# ADD TC STRUCT REERAIR 1l 8.0 F
95 GRILLE
Jp* Repl Mount panel bracket center 1 46,32 Inci.
97+ Repl RT Mount panel bracketf side 1 B.62 Incl.
T A Repl LT Mouni panel bracket side 1 7.89 Incl.
S04 Repl MISC. CLIPS-PER INV. 1 4.29
1004 Repl HOOD INFC LABLES 2 30.00
ia1 FENDER
102 Repl RT Nameplate "F130 XLT TRITON 1 16.03 0.2
v‘BII
1034 CEEDIT DETRIM CN RF DOOR 1 ~2.0
inds ADJUST TO MATCH 1 -45,00
105 OTHER CHARGES
106# Towing 1 80.00



02/26/2003 at 12;10 PM Job Humber: 10248
. 15582
FRELIMINARY ESTIMATE
2001 FORD F150 4%2 SUPERCREW B-3_.4L-FI 4D B/U GOIT Int:

NG, 0F. CESCRIPTION OTY EXT. PRITE LABOR FAINT

Subtotals ==>» 3572,32 43.7 16.6
Parts 3£92.32
Body Labor 26.3 hrs @ 5 44.00,/hr 1157.2"
Paint Lsabor léE.6 hrs & § 44.00/ht 730,40
Mechanical Labhor 5.4 hrs @ 3 &a_0uUShr 237 .80
Frame Labnr 12.0 hrs 8 5 A0.00hr 720,00
faiet Supplies 16.€ hrs @ 5 23.005h: 413.040
other Charges AD. G0
SUBTOTAL S EB32.,52
Sales Tax S 8832 B2 B 5.H125% 397,14
GRAND TOTATL 5 7279.66G

ADJUSTMENTS -

Deducktible 2,00
CUSTOMER PAY 5 a.00
INESURANCE PAY S J229.8k

ANY PERSON WHO KNOWINGLY PRESENTS A FALSE OR FRAUDULENT CLAIM FOR PAYMENT OF A
LOSS OR BENEFIT OR FNOWINGLY PRESENTS FALSE INFORMATION [N AN APPLICATION FOR

INSURANCE IS GUILTY OF A CRIME AND MAY BE SUBJECT TO CIVIL FINES AND CRIMINAL

PENALTIES.

Estimate bazed on MOTOR CRASH ESTIMATING GUIDE. Unle=s otherwize notad all item= are derived irom
the Guide DR2ZMRIT Patabase Date 3/20032 and the parte selectad are OEM-partx manufacturad by tha
vehitles Original Equipment Manufacturer. Asterisk (%) or Double Asterisk (**) indicates that the
parts and/or labor information provided by MOTOR mey have been modified ox may hsve come from &n
elternate date source. Hon-Original Eguipment Manufasturer aftermarket parts are deseribed as RM
or Qual Repl Parts. Used parts are deacribed as L¥Q, Qual Recy Parts, RCY, or USED. Reccnditioned
parts are described as Recon. Recored parts are deacribed aa Recere. HWAGS Pact Numbers and Pricas
are provided from MWational huto Glass Specifications, Inc. FPound sign (#} items indisate wanual

entries,

Pathiways - A product of COC Information Serwvices Inc.
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HISTORY LISTING aolo
PAGCE 1
SERIAL NO. 1FTRWO7LA1KD65843

R.0 NO. 43971 R.0O DAFR : 0270672002 R.0 TYPE 8
MILEAGE 29912 ADVISOR NO 3407

JOB NUMBER : 1 OPERATTION 30rTZ11 QOP. DEEC. LITE ELECTRICAL

BALE TYPE : W TECHNICIAN RO(S}. 3507

COMPLATNT : CUSTOMER STATES THAT ON RADIQ WHEN PLAYING CDS THE DISPLAY
LIGHTE WILL GO ON AND OFF CHRCK AMD ADVISE

CAUSR : RADIO INTERNAL PROELEM

ORIGINAL : RADIO INTERNAL PROBLEM

CAOSE

CORRECYION : VERIFIED, RER RADIO, RETEST-NO OTHER PROBLEME FOUND

ORIGINAL : VERIFIED, R&R RADIC, RETEST-NC OTHER PROBLEME FOUND

CORRRBCTION

WARRANTY : CLAIM NO. OPERATION NO. CLATM NO. OPERATION NO.
043971-01  NPF

JOB NUMBRR : 2 OPERATION i5FTZ03 OP. DESC. CLIMATE CONTROL WORK

SALE TYPE : W TECENICIAN MC{B). 3167 3507

COMPLAINT : CUSTOMER STATES THAT THEY HEAR A GIRGSLING NOISE FROM HEATER/
2A/C WHEN TRUNING ON OR OFF CHECK AND ADVISE

CAUSE - NORMAL COMDITION OF CLIMATE CONTROL SYSTEM

ORIGINAL : NORMAL CONDITION OF CLIMATE CONTROL SYSTEM

CAOOE

CORRECTION : VBERIFIED, CHECEED OASIS, NORMAL COMDITION, MO REPATR DONE.

ORIGINAL : VERIFIED, CHECKED OASIS, NORMAL CONDITION, NO REFPATR DONE.

CORRECTION

WARRANTY CLATM NO. QPERATION NO. CLATM NO. OPERATICN HO,
043971-02 NEF

JOB NUMBER : 3 CPERATION 33IFTEZ02 OP. DESC. REPAIR

SALE TYPE : C TECHNTICIAN NMO{S). 23487

COMELAINT : CUSTOMER STATES THAT HAS A NOISE FROM PFRONT END WHEN TRUNING
COLD SOUMDS LIKE TIE ROD ENDS OR PITMAN ARM CHECEK AND ADVISEH

CORREBOTION : HOISE IS IN DEAERES

ORIGTINRAL : NOISE I2 IN BRAFES

CORRECTION

JOB KUMBER : 4 OPERATION 38FTZ01 OP. DESC. REPAIR BRAKRS

SRLE TYPE : C TECANICIAN NO{S). 3507

COMPLAINT : BRAKES HAVE NOISE WHEEN HOT SEE GEORCHE

CAUSE : CUSTOMER KNOWA ABOUT BRAKE SQUEEL

CORRECTION : 'TALKED TO JEFF, CUATOMER DOES NOT WANT BRAKES REPAIRED.

COMMENTS : RECHECE HAT #4

-----—————_---_1——————_—-—-—————-—_———————-——_—————————__---.-—————--n-—-——————--———

R.O DATE : 01/21/2002



03/19/2002 HISTORY LISTING 3010
09:5%:38 PAGE 2
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MILEAGE : 29240 ADVISOR NO. : 3407

JOB NUMBER : 1 OPERATION 30FTZ1l OP. DESC. LITE ELECTRICAL
SALR TYPE : W TECHNICIAN NO(8). 3308
COMPLATNT : CUSTOMER STATES THAT DRIVER PASSANGER DOOR HAS A

RATTLRE OVER BUMPS CHECK AND ADVISE

CADSE : LOOBE WINDOW RUN
ORIGINAL : LOOSE WINDOW RUN
CAUSE

CORRECTION : NVH DIAGNOSIS, REMOVE LR DODR TRIM PANEL AND WEATHERSHEET,
RE-ATTACH REAR WINDOW RON BRACEET AND RR-TRST

WARRANTY ; CLATM NHO, CPERATTON NO, CLAIM NO. OPERATION NO.
042518-01  23943A2 0423518-01 239434
JOB NUMBER : 2  QPERATION 30FTZ2 OF. DESBC. LITE ELECTRICAL

SALE TYPE : W  TBCHWNICIAN NO(S). 3308

COMPLAINT : CUSTOMER STATES THAT RADIO APEARS TO HAVE A SHORT DISP.
GOES BLANK AND CD PLAYER INOP
CHECX AMD ADVIESE

CAOEE : INTERNAL PROBLEM IN RADIO/CD PLAYER

ORIGINAL : INTERNAL PROBLEM IN RADIC/CD PLAYER

CAUSRE

CORRECTION : REMOVE RADIO FOR REPATRE, RE-INSTALL RADIQO AFTER REPAIRS

ORIGIMAL : REMOVE RADIO FOR REPAIRE, RE-INSTALL RADIC AFTER REPAIRS

CORRECTION

HARRANTY : CLATM NO. OPERATICN HO. CLATM NO. OPERATION NOC.
042518-02 18805C 042518-02 188058

JOB NOUMBER : 3 QPERATION 30FTE2 OP. DESC. TRIM

SALR TYPE : W TECHNICIAN NO({S). 3308

COMPLAINT COSTOMER STATES THAT STEERING WHEEL HAS A BUZZING NOISE WHEN
TURNING CHECK AND ADVISE

CORRECTION : ROAD TEST FOR BUZZING NOTSE FROM STEERING, CHEECK OASIS AND
TSE'S ({NONE F(AUMND), LES BEELL ROAD TEST - NORMAL NOISES
{(HYDRALIC HISS WHEN TORNING), FILL QUT NPF FORM

L]

WARRANTY + CLATM NO. OPERATION NO. CLATM HO. OFERATICN HO.
042518-03 NFF

JOB NUMBER : 4 OPERATION 30FTZ4 OP. DESC. LITE ELECTRICAL

SAIR TYPE : W TRCHNICIAN WO(5). 33048

COMPLAINT : CUSTOMER STATES THAT DOME LIGHTE BTAY ON CHECK AND ADVIEE

CAUSE : BTICKING DOOR AJAR SWITCHES

ORIGINAL : BTICKING DOOR AJAR SWITCHES

CAUSE

CORRECTION : NGBS TEST - INTERMITANT CLOSED CIRCUITS OM ALL FOUR DOOES,

REMOVE ALDL DOOR TRIM PANELS, REMOVE LOCK MBCHANISMS AND
REPLACE ALL: DOOR AJAR BWITCHEES (4 TOTAL)

WARRANTY : CLATM NO. QOPERATION NO. CLATM NO. OPERATICN MNO.



03/19/2002
09:59:38

JOE NUMBER :

SALE TYPE
COMPLATNT

CAUSE
ORIGINAL
CAIISE
CORRECTION

ORTGINAL
CORRECTION

JOB NUMBER
SALR TYPR

L]

HISTORY LISTING

042518-04 MT14018

5 OPERATION 30FTZl4

W TRECHNICIAN NO(8). 3308
RECALL
01B83 RADIATOR REPLACEMENT
RECALL
RECALL

PERFORM RECALL 01BB3 - REPLACE RADTATOR ASSEMBLY COMPLETE
C

PERFORM RRCALL 01R82 - REPLACE RADIATOR ASSEMBLY COMPLETE

: CLAIM NO. OPERATION NO. CLATM NO. OPERATION NO.
042518-05 01B83C
JENN

R.O DATE : 0%/27/2001
MILEAGE : 23358

R.O TYPE : §
ADVIEOR NO. : 3407
1 OPERATION A0FIZ1 OF. DEBC. TRIM

L] TECHNICIAN NO(E). 3123 3217

PABSENGER FRONT SEATHELT WONT RETRACT

CHECK AND ADVIEE

80P

: R&I REAR UPPER HAMDLE, R&I "B" COULUM TRIM PANEL, REPLACED

CORRECTION

JOB NUMBER
BALE TYPE
COMPLAINT

ORIGINAL
CARUSE
CORRECTTON

SEAT EELT RETRACTOR

CLATM NO. OPERATION NO.

03317€-01

OPERATION HNO.
611724

CLAIM NO.

2 QPERATION 30FIZ10 OP. DE3C. TRIM
LJ TECHNICIAN NO{3). 3237

CK PASSENGER MIRROR LOOSE

CHECKX AND ADVISE

R&I PABBENGER FRONT DOOR PANEL, R&I SPEAKER,

POWER SIDE MIRROR

REFPLACED

OFERATION NO. CLATM NO. QPERATION NO.

17&82C

CLATM HO.
033176-02
3 CPERATION 31FTZ01 OP. DESC. DRIV DIAG

L] TECHNICIAN NO(B8). 23826

CUATOMER STATES THAT MOTOR HAS MISE AT IDLE CHECK AND ADVISE
UNABLE TO VERIFY CONCERN

: UNABLE TO VBRIFY CCOHNCERN

WDS TEST KOEO KOER KOEC PASES DATALOGGER POWER BALANCE FUEL
PRESIUE AND LEARDCWN INJECTOR FLOW ALL OK ROAD TEST UNABLE



03/19/2002 HISTORY LISTING 301D
09:59:38 PAGE 4
' TO VERIFY MISS AT IDLE VEEICLE. NOTE VEHICLE WILL TURN THE
CHECK ENGINE LIGHT ON IF IT DETECTS A ENGINE MISE PLEAEE

SEND TO O

WARRANTY : CLATM HNO. DPERATION NO. CLATM NO. OPERATION NO.
033176-03 MT15650E24 033176-013 MT15&65CE20
033176-03 MT15650E18 033176-03 MT15&650E10
033176-03 15650R5 033176-03 15650E1

033176-03 15650E

JOB NUMBER : 4 OPERATION 31FT2D OF. DEBC. DO NOT USE

SJALE TYPE : W TECHNICIAN NO(3). 3826

COMPLAINT : COUSTOMER STATES THAT APEARS TC HAVE A LOOSE TAIL PIPE
CHECK RND ADVISE

CATSE :+ TAIL PIPE NOT LOOSBE

ORIGIMAL : TAIL PIPE KOT LOOSE

CAUSE

CORRECTION : CHECK EXHADUST HANGERS OFK EXHAUAT NC LOOSE
NEF

ORIGINATL : CHECK EXHAUST HANGERS OF EIHAUST NO LOOSE

CORRECTION

WARRANTY : CLAIM NO. OPERATION NC. CLATM MNO. OPERATICN NHO.
033176-04 9998

JOB NUMBER : 5 OPERATION 30FTZ22 QOF. DESC. TRIM

SAIE TYPE : W TECHNICIAN NCO{S). 3237

COMPLAINT : CUSTOMER STATES THAT LEFT REAR WINDOW BLAMS SHUT WHEN CLOSEX
CHECK. AND ADVISE

CORRECTION : E5I LEFT REAR DODR PANRL, R&Y SPRAKER, REPLACED WINDOW RUN

ORIGINRAL : R&I LEFT REAR DOOR PANEL, R&X SPEAKER, REPLACED WINDOW RUN

CORRECTION

WARRANTY : CLAIM HMQ. OPERATTION NO. CLAIM NQ. COPERATION NO.
033176-05 MT25767 033176-05 274068

JOB NUMEER : 6 OPERATION 30FTZ13 OPF. DESC. RECALL

SAIR TYPE : W TROANICIAN NO(S8)}. 3237

COMPLAINT : 0iS24 WIPER MOTOR GEAR COVER RECALL

CORRECTION : PERFORMED RECALL 01524

ORIGIHAL : PERFORMED RECALL D1824

CORRECTION

WARRANTY - CLATM NO. OPERATION RO.  CLAIM NO. OFERATICN NO.
033176-06  01624C

JOB NUMBER : 7 OPERATION 01PTZZ02 OF. DESC'. RICH FORD VEHICLE

SALE TYPE : C TRCHNICIAN NO(3). 3437
COMPLAINT : RICH FORD LOANER SILVER F-150 PER DENNIZ 5.



03/19/2002

HISTORY LISTING 3019
09:59:38 PAGE 5
R.O NO. 45325 R.O DATE : 07/09/2001 R.O TYPER : B N
MILEAGE : 20086 ADVIEOR NO. 3207

JOB NUMBER : 1 OPRRATION 30FTZ1 OPF. DESC. TRIM

SALE TYPE : W TECHNICIAN MO{5). 3237

COMPLAINT : CUSTOMER STATEE THAT BOTH FRONT DOORE SWITCH PANELS BROCK
AND DISCOLORED CHECK AND ADVIER

CORRECTION : REPLACED LEFT AND RIGHT FRONT CONTROL PANELS

ORIGINAL : REPLACED LEFT AND RIGHT FRONT CONTROL FPANELS

CORRECTION

WARRANTY : CLATM NO. OPERATTION NO. CLAIM NO. OFPERATICNH NO.
028325-02 MT1l4534

JOUB NOMBER : 2 OPERATION 30FTZ10 OP. DESC. TRIM

SALE TYPE : W TECHNICIAN NO(S5). 23237

COMPLATNRT : CUSTOMER STATRES THAT LEFT REAR WINDOW HITS HARD WHEN BTOPPIN
APON ROLLING UP AND DOWN

CORRECTION : REI LEFT REAR DOOR PANEL, TIGHTENED, WINDOW TRACK BOLT

CRIGINAL : R&X LEFT REAR DOOR PANEL, TIGHTENED, WINDOW TRACK BOLT

CORRECTION

WARRANTY : CLATM NO, OPERATION NO. CLATM NO. OPERATION HO.
025325-02 Z7406B

JOBE NUMBER : 3 OPERATION 3QFTE OF. DB3C. LITE LINE

BALE TYPE : W TECHNICIAN NO({8). 3237

COMPLAINT : CUSTOMER STATES THAT BOTH FRORT SEAT BELTS WONT RETRACT
CHECK AND ADVISE

CORRECTION : R&I B FILLAR TRIM, REFLACED DRIVERSZ SBAT BELT
FAASENGER SEAT BELT WAS D39

WARRANTY : CLATM HNHO. OFERATION HO. CLAIM NG OPERATION NG.
025325-03 611723

JOB NUMBER : 4 OPERATION 35FTZ01 OP. DESC. INSPECT A/C HEATER

SALE TYPE : W TECHMICTAN NO(38). 3237

COMPLATNT : CUSTOMER STATES TEAT BLOWS HOT

CORRECTION : PARTIAL CHARGE, PERFORMED LEAK TEST, R&R LOW SIDE EERVICE
VALVE, EVAC AND RECHARGE, ROAD TEST.

WARRANTY : CLATM NO. OPERATION NO. CLATM NO. OPERATION NO.
02532E-04 MT12D701 025325-04 19700A

JOR NUMBER : 5 OPERATION 38FTZ01 QP. DESC. REPATR BRAKES

SALE TYPE : W TECHNICIAN NO(3). 3237

COMPLAINT : CUSTOMER STATES THAT REAR BRAKES SQUEAR CHECK AND ADVISE

CORRECTION : ISPECTED FRONT BRAKES, 6MM LEFT ON PAD3S, INSPECTED REARS

7MM, CLEANED AND DEGLAZED FEAR DI3KS. TEST DROVE
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WARRANTY : CLATM NO. OPERATION NO. CLATM NO. OPERATION NO.
025325-05 MIZ0D1

COMMBNTS : AG

R.O MO. = 23378C R.O DATE : 09/13/2000 R.O TYPE : S
MILEARGE : 6580 ADVISOR NO. : 314

JOB NUMEER : 1 OPERATION 1007DFT OP. DESC.

SALE TYPE : W TECHNICTAN MO(4). B804

COMPLATNT TRCH1-804 .70 OPR-CODE 1007D LITH D2 FF ALBAL 35 MFPH HAS
SHIVMMY AND VIBRATION HIGHWAY.REPORT ROTATE AND BALACE TIRES
CATSE : TIRES OUT OF BAL NOISE/VIBRATION/HAREHNESS - DTAGNOBIS s@LN

51-1 PAY TYPE W

WARRANTY : CLATM NC. OPERATION NO. CLATM NO. CPERATION NO.
23378C 1007VDFT
JOB NUMBER : 2 OFPERATION 1007D1FT OP. DBS3C.

SALE TYPE : W TECHNICIAN NO{2). 804
COMPLAINT : TECH1-B04 .40 OPR-CODE 1007D1 TIRES AND WHEELS - CHECK
RUN-QOUT LN 51-2 PAY TYPE W

WAREANTY : CLATM RO. OPERATTION NO. CLATM NO. OFERATION NO.
23378C 1007D1FT

JOB NUMBER : 3 OPERATION 1007D3TFT OP. DESC.

BALE TYPE : W TRCHNICIAN NO(S)}. 804

COMPLATINT : LN 51-2 PAY TYPE W TECH1-804 1.00 OPR-CODE 1007DX3T TIRE AND
WHERL - BALANCE LN 52 PAY TYPE W

WARRANTY ;: CLATM NO. CPERATION NO. CLAIM NO. OPERATION NO.
23378C L007DATFT

JCB NUMBER : 4 OPERATION 3J001AFT OP. DEBC.

BALE TYPE : W TECHNICIAN NO(S). 804

COMPLAINT : TECH1-804 .40 OPR-CODE 3001A LITS W6 FP FRONT FRONT END
PULLS TO LEFT. FRONT B¥D QUT OF ALIGN CABTER, CAMBER, TOE-IN

CAlISE : - CHECK LN 52-1 PAY TYPE W

WARRANTY : CLATM NO. OFPBERATION NO. CLAIM NO. CPERATION NO.
23378C 3001AFT

JOBR NUMBER : 5 QPERATION 2{01A1TFT OP. DR3C.

SALE TYPE : W TECHNICIAN NO(S)., 804
COMPLATNT : LN 52-1 PAY TYPE W TECHL-804 .80 OPR~CODE 3001A1T CASTER,
CAMBER AMD TOE-IN - CORRBCT

WARRANTY ; CLATM HO. OFERATION NO. CLAIM NO. QPERATION NO.
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233%vec 3001A1THFT

: RO W23378 09/12/00 6580 314 PTS=_00 POL=.00 TOT=212.85
INV=051300LN
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