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Anaw povey allding deor aciuator, was inetaik Bphicl e .
becauaa of a racall. Thia notica a to lnform you illlt of the actuatove ugad for those
repairs wera defaciva X
Deer Chewrolet Customer. ‘
This notica is sent o you in atcordance with the rnq.lim[lmmtn of the Naiona Trafie and Mator
Wehicle Safety Act . /

Reason For This Recall: Generd Motors hes ded et 2 defact which relates o mowar
vehicle safaty exsts in certain 1997-2001 Chevroled Vanture mode wehides aquipped with
passenger side power aliding deor. Some of the dogr wnlatch actuators in vehides that ware
serdced for Campaign 01013 fram April-Auguet 2004 heve inedequste front welds. If a front
weld fails, the aciuator can jam in the unlatelwed pogition and, whan the giding door dases it
will not be latched. If this heppens, the power aliding door can cpen whila he vehicle is in
motion, paricudady wiven the whicla sscends a hill; a tum,” or travels over a rough road
surface. An unresirsined ocoupant could fall out of fhe wehicle and be inpred.  This can sceur
ever when the power bo the stiding door |5 bsmned off, :

What Wili Be Done: Your dealar wik inspact and barnew powerslidng door -~ o~
unlatch aciuator in your vehicle. This sardce will ‘for YOu Bt o charge,

How Long Wil The Rspalr Take? The Inngih of ﬂrpe regquirsd 1o perfomn his ssrvice
porrection |5 approxmately 30 o 50 minutes. Additoral time may be reguired o schedule and

your vahicle. |f your dealer has a largs pumber of vehicles awaiing sandce, this
addtional tma may ba signiicant Flecee el youir dealer if you wish to know how much
addiiona time will be reded 1o scthaduls, pl‘uce;s TOEAlr your vaft cle.

What You Should Do: Unbl we ara able 1 mapacta'ld. if nacosecary, ropiace ha power glidng
gdoar urdatch actuator in your vehicle, thera ere O, pracaytiong you can taka 1o reduce tha

potental for serious injry. -

* Before starting the vehicle, plaase make sure that all vehicle occupants ara propedy seatad
and restained by a safety beit It |3 importent that ¥ou &nd yoUr passengers aiways budke
up, with chiidran age 12 and under properly securpd in B reer seating position. Pleass refer
in your Owner's Manual for specific insinuctions aboul comect safety beit use,
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OM OWNER: Presant thin caré 1o your GM dealer to help [demity e cormeetion roquired to yaur vehiis,

PLEASE CHECK, (X} THE APFRCPRIATE BOX IF ANY DF THE CONDITIONS LIETED BELOW ARE APRLICARLE
SUPPLY THE INFORMATION RECUESTED AND RETURM (N THE ENVELCOPE PRCAYIDED.
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This notics e aem b

Vehicle Safetly Act

Reason For This Recall: Goneral Hulnrl hu doddnd mut a dnﬁul:t mm relates to mator
vighicle safoty aMsts in certaln 1897-2001 Chevolat me Pontiac Montana/Trans Sport, and
Qldamoblla Siikouatte madal vahicien equippad with passenger side power sliding door. Some
of thaes vahicias axhibit a condéon in which ha door closes, bulis not labched. LT this happens,
the powar sllding door can open whila the vehicle i3 in motion, particulatly when the wahicla
ascanda d hil, makss a um, of travels over 8 rough rogd saface, An urwestrained oooipant

could felt oul of the van and bainjursd

Whal Wil Ba Dons:  Your dealer Wil install a new undetch actuator assembly to 1he powes
slicing door. This sarvice will be performed for you & no charge.

How Long Will The Repair Take? The length of ime raquired to perform thia sarvica
corraction is approxmately 40 minutes. Additional time may b raquirad to schadule and
process your vahicla, if your deglar has & large number of vehictes awaiting service, this
additional time may be significant. Flease ank your dealer if you wish to know how much
addifonal brme will e neaded to achedula, prmamdmpdr your vahicko,

l:nntanllng Your I:Inilr Please contact your Ehawdat dealer a8 8000 as pnsaible ln arangs
a sarvice dale. Parts Bre availsbie and insfuctions for making this comection have been seni
to your dealar. Your Chievrolet dealer is bast equipped to obiain paris and pravide »ervices i
carract your venicie as prompiy ae peasible. Should your dedler be unable to schedule a
sarvics date within 8 regsanable time, you should coniact your Chewvrolet daater or the
Chevrolet Customer Asslsiance Canter at 1-800-222-1020. Deaf, hearing impairad or spaach
impaired ¢all 1 -800-B33-2438 {Utlizes Telecommunicatlon Deavices for the DeafiText

Telephones TDDITTY).

If, after contacting the Chevrolet Cusiomer Assistance Center, you are siill not satzfied that we
hava done our best to ramady this condton without charge and wiihin a reasonsble ime, you
may wieh ‘0 write the Administrator, Mational Highway Traffic Safety Administration, 404
Seventh Strast, SW, Washington, DC 20580 or call 1-B88-327-4238. J—yy. H'j-?_¢;.,.“,n
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Ol DIWHER: Presant ihis aard ta your S desler bo halp kienitly the corection equined to your vahinis. U‘!—fﬂ'
PLEASE CHECK (X} THE APPROPRIATE BOX IF ANY OF THE COMDITIONS LIBTED BELDW ARE APRLICAOLE.

BUFRLY THE INFCRMATION RECUESTED AND RETURN \N THE ENVELCPE FROVIDED.
)+ b nosar cwned this vehicly [ Venics darmaped beyand repalr [ Yebiiche slok i net nicovensd
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