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September 13th, 2003

National Highway Traffic Safety Adminigiration

Dcar Sir or Medam,
I thought it pecesaary to inclode 2 note correcting some information you heve on this form.

I purchased the Kiz Sportage Qctober, 2001. In March, 2002, I bad 2n accident, mar ending another
vehicle at 25 mph. To the best of my remembrance [ had applied the break, however to no avail. Never being in an
accident before, T thought it was just an accident and went on with life. In September, 2002, oy brake light ¢ome
ope. Upon the dealer mspecting the vehicle they fivmd that there was & mnjor leak in my master cylinder end they
would not let me lenve the premiscs with the vehicle, and paid for 2 rental car for my use. They replaced the master
cylinder. In Decembet, 2002, ey mother, who also had tever hael a wreck in her entive live, rmar snded somncons at
10 1uiph in bumper to bumper iraffic. She also had the break all the way to the foor, however to no aveil. T them tobk
the vehicle to the dealer and told them something wes wrong again, however they gave it a clean bill of heslth and
did nothing. Upon leeving their building I was approached by s man with s can of break fluid, He asked ifT was the
lady having the breaking problem with the Sportage. I said I was, and he informed me be also had the werming light
coms gn hia and they had found it to be the master cylinder and hed given him the break fluid and told him to keep
the reaervoir full until the master oylinder prrived, A month latter [ was i1 encther pocident. There wes more than
enaugh room to negotiate a stap with my fot el the wey 1 the floor on the break, I rear ended another vehicle at 15
mph. Howevst o make this accidant even more interesting the vahicle waa not stopped, but still moving upon
impact. 1took the vehicle to mcthar brake spenclist and they tald me-of 2 condition called imcomediate pedal diop,
whexe at times the master cylinder failed to transfor the fluid betweeo the cylinders to pravide braking to the ystem.
The dealer hag denied thet there wag anything wrong agein. 1 called the man that had epproached me the parking lot
anl he had oot had any other problems, however it had only been a month, The dealer refised to do anything ax they
umu]hngnn;thnmmﬁmmdmmdanﬁhmgmng,huﬂdmﬂndaﬂemmmmdmm The Sportage has
been dissontinned being produced,

Ihmuﬁmefmndmﬂ:srlady,ﬂthumaﬂchmhlmnd,thualmhunw. She has hed the same
problem with hers, as on three ccoasions pulling up to 8 building wes uwnable to stop and ran inte the budding, I am
angry at the mannfacture and the dsaler for their insistence that there was nothing wrong, | have gince purchaged
mather vehicle, losing monsy on oy trade in, having to go firrther in debt for a better quality vehicle, and loosing my
equity I had paid in on the vehicle for 18 mooths. I heve delayed in returning this to you , as I was Fushrated with
your organization. When I called tn report this information I inguired if yon had hed any reports of tha sams type of
problem with the Sportages and you were anable to even tell me if there had been reports. 1 didn’t want the names of
pecple and the phone mumbers, I wanted to be able to put nry mind at ease that there was more to this than bad uck.
I have thowght about it morz Bnd decided thiz needed to be in your system, even though I am not sure what it's used
fer. Thank you, and have a pond day.




