e DOT Auto Safsty Motlina FOR AGENCY USEGMLY 100145

U,S. Department Vehicle Owner's Questionnaire Date Recetved Repeaitory (]
of Traraporistion Ta Raport Vahicle Safaty Dafects
1-M5-DASH-2-DOT
Trome Satery (1-888-327-4238) 10-rEdsn ¢ 3| Aserence Ho.
Administration INTPRNET wrww.nhtan dot.gov/hotline %?lﬁ?
OWHNER IRFORMATIDN ir Print
Hame {Type ar 2 e Tak y E-mal Address
Addrass
¥ nousro et o [PRooguy
Da you suthorize NHT, to e manafaciurer of vakicle? i
In the absence of en avide your neme w:ddrr::rm thr mg o a4, o
Signatur of Cwner Date
ICLE INFORMA
) . Make Mo . ’ Mo Year
JAGLIAR, JAGLAR 2003
Date Purchased Dealer's Name and Telephane Number ) Engine; Fuel Type:
_La%a_ﬂ% [Mopeuarii gl No: Cyinters N
Ori Cenlar's City : Sate  [2pCode A
“ﬁ ) . Ix__ 7%y :
T on Tvpe H o Powertrain HIMHEMMEEM[MWMHCKAHJPIMDH -
Avro [ truse Contral| 2wt 2R. )
Multiple Fafure: 1
FAILED DOM PART{£) INFORMATION
Inckdent Oatas] | Faiure Mieage | Faturs Spesd |
1'+GCT-2002 5000 (O mrw atr
(s
h lJ " ‘ ' Il'l. . T - -
Tre Make _ Tre hhdatt‘ﬂanunrhrbeﬂ 'rnsn{a:m:h P215/65R15)
a 1 H E,'#"'E !' EE‘i““ pment Falurs Location:
[The Component ¢ I
ode Trre Fallure Type
ADDITIONAL ITTEMS TO BE COMPLETED WHEN R EPORTING A CHILD SEAT FAJLURE
Make: Dete Manufaciured; | Moded ha. fName:
Seat Type: - ' Iskaktion nc
il 503% Lok Crs; Faded Fais
. AI'I'I.‘IC!.II.! IH:II!IH'I‘ Ilfﬁllllﬂdll
— — i T pxl

Marvaiivg Daperigribon oF Incidywt (5], Craghisn]. wnd Tajury{les).

Fansa dancrie (1Y avasts baading up be The Blure, (2} Fakherd 20l ke congyquaincoes, ared (3] wisat vess doss bo comect Lhe lnllure;
| ko, parts rapairad or rapisced (and I old part is svalabis).

THE GEAR. B0 MA LFUNCTIONED. *JB

REITIE $NO TR IS WoYLd *STIEE ' I LoW GIME. SIRETING THE . PR ¢ Uihedy
Aorme (1 KR4 CORE AN LA Wi TH BWY. o, ONF 0P THE iNcIe D DECULIS WSS
DV THE qm;emm RLOVA s To SEVILEE,

prrea THE IAUQE e’ THAT 0ucoddW Putg TR ST 2™ W i Fipemer (03 ) Auitee
CUONCIAWTY 0TeUES e W HEBL-F Ty -w muﬁuur 1@&:‘ m:v-?:'m' wffuj hoviin

Fos 160 gl il AVTOMATIC noyy rHAS IMNCETESER ) R 1S
Gt Joy FuLT © WOiErTIeR PV T 11-|- mm; { s/ 5 To pﬂf}.ﬂi‘lﬁ.ﬂm—
mum'um ™HE u-:r qmmm’mm;_ R

I'hhh-n mum h-ll-.'ﬁl'lTli mu_umnh-mhuﬂhhmhmmnmm-dm m
LA Vi I el Bty S iy el R B it A . Yiluat Dol Palalel BBy B el ey il ek PEHTTIEA il it iy ittt 3 o s it buinter
mlaa bl La b npprapriads ciig b Cpurigck o ity dbgdlpg . T8 Huy BHTFA pro gy sl o sbmbyighen kg sarvioecnsaert or BHDATion s b bl m oy sl chu b, Jo i infabetobg4
o i 5 Eartinticed mm— Y Eharecl, rary ba usa il in Enpport oY tha sgascy s actise.




" March 6, 2003

Momentum Jaguar -
10150 SW Freewny
Houston, TX TH074

To Whom It May Concern:

This is my second letter in regands to our Jagunr S-Type thet we arve financing. 1 was
promised by Jim Troublefickd during the week of 01720002 thet he did look &t my letter
that was originally writen on 01/09/03. He informed me that a Jagusr representative
would be in town during 01/29/03 through 02/08/03. During this time he would call me
and meke errangements ko have my car picked up from my residence and a Josner car
dropped off. I telephoned during the end week of the week of 02/07/03. 1had given birth
0 a son on £1/23/03 and this was the soonest that ] was able to function and make ary
phone calls. 1 was never able to speak to Jim Troubleficld. | was contact=d by a young
" lady named “Anita”, She informed me that my service representative had been
terminated and that she would now be handling case. She asked me to telephone Jaguer
at an “800™ mumber thet she gave me. 1 Anita why was I being toki to call now.

- No one ever had told me to call. 1 aiived £0 my service fepresentative and the
dealership about my car and no one ever tokd e to call Jagnar first and bave a complaint

get amy wseisiance from Jaguar. Well this did not sit well with me. For over 30 days

Then out of the bioe a young lady tells me to meke & phone call and within 48hours
Jagmar is contacting me personally about my csse. On (2/10/03 my car was picked up by
“Anita™ and she left me with a loaner car. Anita and I both went up 1o a store called
“Babies R Us™ to have them switch my infant car seat over to the loaner. Since I had &
C-Section I was uneble to perform this task, my husband was out of town, and Anite was
not fmidisr on the inatallation of car seats. Anita wes very pleasant and extremely
helpful during the car exchange process. While installing the car seat to the loaner we
were told thet it did not have the sume safety latch feature os my car did. The car seat
moved around a lot. 1 informed Anita that 1 was not comfbriable driving the loanar and
would want 1o be placed in the same type of car that | had leased. She assored-me she

- would try her beat. I was informed a day or two Iater that there no S-Types available. I
told Anita to try snd get one for me. On Febénary 18, 2003 1 calied service and spoke
with 8 repressntutive nsmed “Richard”. 1 wai informed by Richard that tay car was not
ready. I informed him thet I wes in the hoapial with my newborn (who had emergency

. mwgery on (12/17/03) and demanded ta have §h S-Type to drive dile to-mafoty reasons. Ho
*'infirmed me thet he could not do anything skt it. 1 mformed him to try and if he
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absolutely coukl not then to have the sales manager call me. To this day no onc has
contacted me, 1 did in fact get a hold of Anita on the same day. I esked her if she had
heerd from Richard and she said, “No™. 1 expreased my concerns about the loaner car.
She said that did not have any S-Types that were dexignated a8 loaner cars. [ told her
(anxi I’m sure she was abie to tell) how upset I was, That I was tired of dealing with the

Before Anita came into the picture I foel ilke I was being mistreated by the male gender
representatives and manageenent. My interpretation of bow I was being treated was,
*Just try and appesse the pregnant womsan but maybe sha'll go away sooner or luter™. It
scemed like the dealership and service department had a *Good Ole Boy™ mentality.
Anita scemed to change all theat. She placed more importance an the safety of my
children end not being in my car if it was not nmning properly. 1 appreciate her for doing
that. I can not hold Anita responaible for the cutcome of my case. | know that there arc
people above har that tell her what to do or say in the end. At Jeast Anita will listen and
call me back. I have expressed to Anita that I no longer wish to own this car. The car

has been in the shop being repaired now 4 times. The car was purchased in September
2002. I would settle for a different make of car that the dealership solls.

Al this time | have filed 8 complaint with the “Auto Consumer Action™ in conjunction
with the Artorney General of Texas Greg Abbott, “Better Business Burean”, “Auto Safaty

Line™ in conjunction with the US Department of Transportation, and the “Tzxas Motor
Vehicle Commission”.

I the end my ultimate wish is to have a refiund for down payment, a refimd for all lease
payments, and if need be any and all stiorney fees if applicable. 1 yicierstand that as a
consumdéxr there are laws in my favor. 1 have expressed this to Jaguar and was tokd that
Jaguac's only job Is to fix anything thet is not working properly under the warranty. IfT
was not bappy then I would have to cantact the Attomey General’s office in my state.
Well that has aiready heen done. On February 19 or 20, 2003 I received a phore aall
from a Ms. Alissn Jones with Jaguar apologhing for the inconvienient way my phone call
was handled carlier in the week. She informed me thet she wanted Jaguar make one legse
payment in my favor. I told her that vnleas I was heing completaly reimbursed I was not
interesied. Itold her that I appreciate her efforts bt that the afforts were not good
enough. On February 22, 2003 [ received & ketter from Jaguar ketting me know that a
check in the amount of $839.41 would be serx to me as & contribution in my case. I do
not feel that Jaguar would be offering me any type of compensation if in fact there is
somnething truly wrong with my car. It has been hrought to my atientior: that there are
codes, acts, and lawa in place for consumers like me. They are s follows:

Texas Deceptive Trade Practices Act

Unifbrm Commercial Code

Texas Lemon Law
Undier these 3 statues 1 am aceking remedics in my favor,




Janwery 9, 2003

To Whom It May Concern;

This jetter is to inform you that my car haz been in for repair 3 timws for the mme
problem, The problem [ am baving is an eror message that 18 displayed as “Gear Box
Fault”. When this error message is dispiayed the car is drivable but will oot shift from
first into gecond gear. 1 bmve owned this car $or less than 6§ months, have 4,900 miles and
am asking that I be pinced into a new car &t no additional cherge, micrest raie increase or
momthly peyment increase,

I understand that my requeat may not be as easy as I am hoping. I behieve that I may
have to meet with a Jaguar represenitative. [f] do in fact need to do this, then my pext
rexuesst 1s 1o heve 30 appoinimest made with a Jaguer represcniiative as 5000 a3 poasible.
I was led to believe that the next appointment might be in 4-6 weeks. This amount of
time is unacceptable. I wish for my appointment and my request to be ooted ASAP|

I apprecimte your time and considecation in hendling this merter. Your prompt resporse
is greatly apprecigted

Thank




Jageer Cars

BOM Wodrties fvel = hiwlvenh, WJ BT00 + TEL 1. 50N, 4 JAGUAA

REF: 6249571
February 20, 2003

RE : 2003 S-Type
VIN: M6601S

oo

I was sorry to lezrn of the problems that you have incurred with your Jagnar.

I have reviewed your situstion with Momentum Jaguar end have agreed that our participation is

appropriate in this case. Consequently, I have amanged for our Accownting Departrent to send
you & check in the amount of $839.41 as ounr contribution

Thank you for allowing ns the opportunity to be of assistance.
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