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Jenuary 21, 2003

U.S. Departmend of Transportation

National Highway Traffic Safety Administration
DOT Auto Safoly Hotline, NSA-11{):.1

400 7™ Strect, SW

Washington, DC 20590
Re: VIN 2FMDAS149TBCA4495

I am filing a complaint againgt Ford Motor Company regarding the ongoing problems I have had
with thiz 1996 Ford Van Windstar since 1 purchased it in October of 1996. 1 have been sinck on
the road with this car several times and will ontline the problems and poteotial problems [ could
have had. I finally had to have a new rebuilt engine pit in this car recently which Ford refused to
pay for and have a Complaint filed with the Buresm of Antomolive Repair. Mr. Loveless is the
Investigator and he recommended that 1 also file a complaint with you. [ am attaching a copy of
my letter to Paula Grimes, the Regional Manager of Ford in which I described in detail
everything that has gone wrong with this car since [ purchased #t, 1 received a phone call from
Amy Gotiwalls at Ford Motor zaying they would not pay for anything or assume any liability for
this car. I 'had to pay $4669.33 for 4 Ford Rebuilt engine to be put in this car on 11-22-02, Mr
Lowveless is currently investigating my case to see if Ford should be held liable and pay for this
cost 1 have incerred, especially since I have had nothing but problems with this vehicle since

purchase
1 mm ko sttaching copies of all servico done on thix vehicle since purchase.

There are several safity iwsues I'd like to bring to your atiention: Firstly, the anti-brake secvice
light caree: on amd would flash periodically right after purchage of the vehicle. Novato Ford suid
they checked the finids at the 4565 mile check and it was fine, At 10,335 miles, 1 was told the
brake fluid was low and fiuid was added, while in Medford Ovegon. The ABS light again
continaed to flash on and off. At 23,510 miles, Novato Ford was notified about the ABS Lite and
again snid all fluids were fine. They did an oil and filter change and replaced and repwogrammed
the 02 sensors thinking thix might be the problem with the Hght. Tt still came on and ofT after that.
Ar 24,449, my hisband and 1 were driviog on the frecwny with our 2 childron and the car was
jolting and we thoeght it was going to die. We managed to glide into Novato Ford on a Sunday
evening and it died as we hit the parking lot. As it tumed out, the transmisgicn burned itself oot
imierraily snd Novato Ford replaced it bocause it was still under warmanty. 'We asked for the
reason of this happening and Novato Ford never provided an answer. We covld have been in an
gocident and all 4 of us burt had the car died on the freeway.

The ABS light comtinued to flash amd at 28,625, Novato Ford told us the brake fluid was low and
they added fluid At 28,8318 we replaced the froot brakes at Rindt Avtomotive and from then on |
had my oil and filter changod every 3000-4000 miles, replaced st Pemanil. At 41,622 the ABS



Tite came on and would not go off. The cors warmnty expired st 36,000 milea. 'We broughi the
car to Kindt Automotive who was familiar with the car and he pulled up o technical bulletin
issned on 3/18/98, giving instructions on how to reprogram the ABS lite switch. Mr. Kindkt was
unsteceasfil at repropramming this control and even ¢alled Ford Motor wha said I might neod 4
1o replace the Master Cylinder which cost abont $500.00. He suggeated st this point to just
unphug the ABS light and instructed me to periodically check the brake fiaid which I bave been
doing and have had no trouble with. T was told if the ABS control had maHunctioned while
driving the car, 1 conid have lost control of the brakes and been killed. My car should bave besn
covered undor the lewnon law becanse the ABS light was malfunctioning from the date of
purchase and Ford Motar certainly saw the vehicle for this problem more thae 3 times during the
first 18 months of ownership. They said this was not the case but the lamon law states if you
have had your car serviced for the zame problern during the first 18 months of cwnership and the
tealership cannot find the problem, you are entitled t0 a new car.

Then the mast reacat problem i3 the contaminate of the engine with coolant. Kindt automotive
did a 50,000 mile tone-up gnd even Sushed the coolant at this tune yp and didn't notice any
loakage into the engine. He again rescarched the problem that Ford agein had sent out a tochnicai
builetin in Juna 1999. During this time of the bufletin, 1 onfy had 33,466 milos on my cer so it
techmically was still inder warranty. They stated in the bulletin that it was a difficult problen to
diagnose. My mechanic didn't even notice a leak during a major 69,000 mile tune up 1 month
before . If] badn't noticed this problem, my cogine would bave died again and | covld have beon
strapded.

S0, ! had o replace the engine with & new one. This was the only way to reasapre that 1 would be
safe while driving this car. As you can see, Ford never has belped me with any of the problems,
They ismsne these tachnical buoileting to mechanics but don’t notify the actual owners of the cars.
Now bow fair is this?

Althongh we suffered no physical harm to curselves while driving this car, there certainly was
potential for serious life threatening harm had the car died on the freewny had the ABS lite and
brakes gone out, had the tramsmisaion died on the freeway, or bad the engine died with the
contaminated coolant. We were fortunaic to not bave suffered any life threastening problems bt
i could have happened

We would [ike you to fmvestigate the problems with this avtomobile and Ford Winstars, made in
1906, I know of fwo other people that have had nothing bit trosble with their vehicles of the
same year and bave all had the sams cxact probslems that 1 had and Ford paid for their englnes to
be rephced, 1 would like them to reinibarse me for the coat of this rebuilt engine and take on this
liability. Only when they start being forced to be accountable for their mistakes, then will they
start taking better carc of their vehicles and of their clients to prevent accidents from occuring.
This letter will serve 2s ory complaind againi Ford motor and you may contact me ot the above
address and phone mumber should you have any further gnestions.

- Thank you,




