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North Miami, FL
Febeuary 28, 2003

U.S. Department of Trangportation
National Highway Traffic Safety Adminigiration
Office of Defects Investigation, NVS-216

400 Fth Strect, SW

Washington, DC 205%0
Dear Defects Investigators:

On Sundey, 2/2/03, a perishoner noted that my 2000 Ford F-150 was smoking from the
engine, | dishelievingly walked to the parkmg ot and was shocked to firxd that thexe was
an electrical five in the sensor attached to the master cylinder. 1 had been on the road
evenlﬂmutulungﬁ my 3 children and I might be in & burn tranma unit at this time. 1
immediaiely the fire, disconnected the wires and waited untily Monday to
find out whet Ford would do. I was instructed to drive the trock slowly to the dealer %0
that farther investigation and evaluation coukd be made. 1 am well awarc that an electrical
fire is a defoctive part of original workmanship, and NOT normal wear snd tear. Ihavea
degree in Auto Maintenance and Repair. (Enclosed please find proof of my Auto-
technician education, or call Miami Lakes Technical Education Center for further
verification. )

World Ford, the dealer where the truck was purchased ergued with me regarding the
blame of the fire and insisted that I ither pay $2000 or have the truck towed elbewhere.
needed the truck to be fixed as I did not want another electrical fire to endanger nry kife. 1
stated that the bleme of the fire is fanlty wiring fiom the mannfacturer, and after arguing
with them via their liazon at their 1-800 - customer care nurmber, they agreed that there
was a problem and that they would be responaible for 5026 of the bill 1 was stifl not
satisfied with this and continued to make calls to various Ford dealers an representatives.
World Ford took 1 week to fix the track,

On thetr invoice, they stated that they found cruise control deactivation switch and
connector damaged fiom fluid leak. They also stated that it eaused damage to the wire
harmass and that they would replace the entire wire hamass and replace damaged servo
and deactivation switch. One week later, they refised to let me take the tmck put of the
shop, unjess I paid them $874.52. Upon inspection of the truck, I noted that only & small
picce, NOT the eptire wire hammsss was replaced. 1 alsa insisted that the marufacturer had
a defect and T was not responsible for this service, or part charge. 1 paid the Lill because |
peeded my truck, bt I told the service advisor that this fraud would be further

I peid for the bill in my visa card (copies of all service enclosed), then ealled your claim
dispaite line. T was instructed to get another opinion from another mechanic. 1then
traveled to other Ford dealers and explained to sevetal difforent mechanics the problem [
had, the service that was done, and I asked them to look at my car and give e a sunmmary



of what they saw and their opinion of the problem. Every mechanic verified that the entire
harnass was NOT changed and that the faulty electrical fire was indeed 8 menofacturer
defect, bowever, when asked to put this in writing, the mechanics stated that they could or
would lose their jobs if they spoke out againgt FORD. I then ook the truck to Beach
Ford, another Ford deater, and again insisted that something be put in writing. 1 was tokl
that I would have to have some service done before they even looked at ths car. 1 agread
to have an oil chahge (receipt encloscd), just so I could get a technician 4o "officially”
ook at the truck. The techniclan rgain refused to put gmything in writing, but agreed that
the service I was charged for was not done, and I did have a defective truck.

1 am therefore disputing the charge from WORLD Ford, and I would like the Dept of
Traffic Safety to mvestigate the foliowing mformation:

1. The fire was electrical which is not a normal wear and tear and poses great
physical threat to the drivers and passcgers. My in-laws have dealt with an electrics] firo
in their car, and was immedintly rennmerated by the manufacturer for sny and all expenses
related to the fire. A fire hazard is a severe breach in passenger aafety and is the
responsibility of the memafacturer.

2. 1, Yves Sagaille, am a certified Mechanic. T have a total of 1400 hours in basic
sutotronics and an additional 1400 hours in Toyota Technician training from Miami Lakes
Tachnical Institnte. 1 certify that the truck, up until the time ofthe fire was under
complete and proper maintenimce and that the repeair work that was charged for by World
Ford was not done, and therefore frandulently charped. Specifically, I am referring to the
part that refers to the mstallation of a new wire hamass. Only 2 omall piece of wire was
replaced, not the entire hamass.

3. Alter disputing the canse of the fire and the responsiblity of repair, the
representatives at Ford backed down a little, by agreeing to pay 50% of the repair work.
If the blame of the fire did not rest on their shoulders at all, they would not have agreed to
pay even | penoy of the repair work.

4, 1 have spent numerous hours and took 3 days off of work to try to rectify this
dispute. I have tried my best to negotiate with FORD Mannfectoring, and I am waiting
50Ime response in writing from them. Please review all the facts and enclosed receipts end
let me know bow [ can bave the $874.52 credited back to my accovnt.

and troubling metter. 1 look forwand to hearing from you in the near future.

Sincerely,

9/95/?5




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



