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| BT

From:

To:

Data: 11718412 9:16AM

Bubject: Ra: 2001 Jaep Wrangler cluich mester eylinder hose feilurs #784870

Nv5-216me
Duar_ Ref: 764870
Thank you for your comespondencs dated July 29, 2002, conceming your 2001 Jeep Wrangler. Due tg

limited respurces we wera not able to reaspand to you in a more timaly manner. We regrat any
inconwenance our daelay may have caused you.

Wa appraciate tha ropor you provided vie the Internat an July 29, 2002.  Reports from motarists are a
vary Imporlant source of information for us. Each repart is analyzed and enlered into a datebese to assist
us in identifing potential recall inedequacles and safaty defects to determine whather an investigation is
waTanted.

Tha additional information you have provided will be added to your report. It will ba Lsed with other
raporis to identify safety-defect trends that requira our attention.

if further assistarce |5 necsded, pleasc comtact Mr. Michasl J. Jordan, Safety Defects Program ﬁ.ssistarg
Correaparsierca Research Division, at (202} 483-0576.
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Sincersly, 1
-
Alberto A Jimensz, Chief
Comespondence Resaarch Divislan E=
Offica of Datacta Investigation ©
Enforcemeant )
=
)

::-H‘stmz 02:54PM 22>
i have liled the complaint form already, but that form

haa no prowislans for attaching fllaa that | could ses.

i am attaching the two photos that | have now In casa

they can ba attached ta the complalint. The ODI number

I5 TE4E70.

» Daar Conzumer

> If you would like to file a complaint, you can contact our hetline at 800
> -424-9393 or g0 our webshe st www.nhiza dot.gev and il out & complalnt form
>,

-

-

> From
= Comments:
= | have a 2001 Jaep Wrangler Sahara with approximately 20 kml. The hydraufic u
> nion fiting between the clutch master cylinder resarvelr and the hoae disaase

> mbled while driving on the highway. The failure cauged a rapid lozs of clutch

> hydraulic flukd, leaving the vehicle inoperable without any warning.

=

» The vehicle was serviced by the dealarship that It wes purchased from two days
>  and approximetely 100 mlas prior to the failure (the service was for the de

¢ |@ 4:_.;;;\5!?
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# bris shield recall and & lrba, oll and filler chamge). The dealership and The

> DaimlerChrysier Customer Assistance Cemter contand that the dealer is nod at
= faull, and the repair ia therafore covered under wamanty. That means that th
> gy belleve that root cause of the fallure i dus to elthar tha design or manuf

» acturing process. In sither cage, this would cause other Jasp vahicles 1o exp
» erience a catasirophic lose of clutch hydraulic flufd whila in operation.

-

> This is a senicus safety issye. |have digital photos of the failed joinl. P

> lgaze ket me know I thera iz an email address whers | can send them o you.
>

> Thank you,

=
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 Margaret Cauthome

From:
To:
Data:
Subject:

ne - Fuek Re: 2001 leep Wrangler dulch master cyiinder hase feikre

WebMaster

Margaret Ceuthome
1120102 4:20PM

Fyed: Re: 2001 Jeap Wrangler clutch masker cylinder hosé failure
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| Margarat Cauthome - Re: 2001 Jasp Wrangler clutch master cykinder hase ailure

From:

To: Wabmastar <NHTSA>

Date: 20102 3:D0PM

Seeblact: Re: 2001 Jeep Wrangier clutch master eyinder hose faiure

| have flled the complaint form already, but that form

has no proviaions for attaching files that | could ses.

| am attaching the bwo phates that | have now In casa

they can be attached 1 the cornplaint. The GO0 number

is FEAB70,

> Daar Conaumar

= If you would like to file a complaint, you can contact cur hotiine ai 8O0
» -424-9593 or go our website at www.nhtea.dotgov and fill out a complaint farm
>,

-
- = 72002 011000 55>

>

> From: _

> Comments:

> | have a 2001 Jeep Wrangler Sahara with approximately 20 kml. The hydrautic u
= nion filing batween the clutch mastar cylinder reservoir and the hose disasas

> mbled whils driving on iha highwsy. The fallure caused a rapid loss of cdutch

> hydraulic fuid, leaving the vehicle inoperable without any warning.

X

» The vehicle waa sarviced by the dealership that it was purchasad from bwo days
> and appraximately 400 miles prior to the faikwe (tha sarvice wes for the da

> bris shield recall and a luba, o and filter change). The dealership and Tha

> DaimlerChrysier Custamer Assistance Center contand that the dealer is not at
> fault, and the repair is therefore covered under warranty. That means that th

& ey ballave that root cause of the fadurs ia due to ailher tha deslgn or mamd

> acturing process. In aither cage, this would cause other Jeep vehicles to exp

> prience a catastrophic kogs of clutch hydraulic Tluid whils in cperation.

>

= This I3 a saricus safety fssue. | have digital phatos of the failad foine P

> lsase let me know i there is an emal address whera | can send them to you.

-

> Thank you,

> FromHT3A Web Site.
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Form Angeawnt O W E N 1XF-CR

Aute Safety Hotline FOK AGENCY LUSE DMLY 253 Il
US, Deparruent Vehicle Owner's Questionnaire | Do Remind or
;L::"I":“‘“ NATIONWIDE 1-800-424-9353 | €
Natiznal Highway DG METRO AREA (202) 366-0123 zsguLzo0z PR ——
AL e Jafety INTERNET: http:/fwww.nhtsadet.gov e ——
miniziraion :
CVWHE R SNFORMATION { Typs o Print)

WEST HARTFORD

Enwuurﬁnnhﬂh‘f-!‘ o pmwide » copy of report o e cemdschoer af your ve fickes
&1 e nbpevree of an acdhormestion, NATSA WILL AOT provic yoilr I il aovfbes (D e vaice

Signature of Ovwnar Dah | [
VEHICLE WFORNATION
[ForiSaloart Mo, (V] oo s pmeme | VoTNGE Make Vehicle Mock! velicla Year Curren Sdomeler Readn
wPdEMNE 2 I
1JAFASASR1PIDETAT JEEP WRANGLER 2001 -
Furchase Oat Ergirm Sizer =
D1 JUN-ZOQ] | Detiers Name (CIOICEA. ADL Dase
KlNew [Jusas City Statn Zip Code Mo Cvingers __ Fuel Injectio
L
Transerrigs.on Tyo ik Brakey [Fastrant Syxiem Cruse Conira (Cries Toal [Wenices Type By Gtyle
Car 2-Door
] Mercest B ves |EFPomber Mot ] Ye+ :ﬂlﬂt Van ?ﬂ” 4-Boor
) o ;
[] awomate | [ Mo ] Crivarsida Aitag [T]-Frirt Bl No prrrii Hinivan ™ Matorzyte ﬁmw
[] Parsangensde Airbag D O — other
FAILFD COMPONENT({SYPART{S) INFORMATION
oreTTt Hart HarneE Lecaian Faillad Paiils
(] Front Fear Feplacement
My ot Fallure Dabess] o Falures 5) Felled HHTEX
1 Mleage al FaiLre(s 20000 Parilz) eaouRy
Vehiie Speed at Fallre(s) 50 es [Ho|[] Yo [Jhe
AFPLICATION INCIDENT INFORMATION
{Plsase gascrive incetall Ihe inclderts), Fallure(s). Cresly es). and ikaylios] on the back of this Tom)
Crazh Fire Mumbar of Parsons ingred | Mumber of Fatokte Estimated Froperty Damag | Reportsd fo Poic
[Otes [Iho|[]Yes [X] No v 0 Oves K

NARAATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY{IES)

| HAVE A 2001 JEEP WRANGLER SAHARA WATH APPRDXIMATELY 20 KMI. THE HYDRAULIC UNION FITTING
BETWEEN THE CLUTCH MASTER CYLINDER RESERVOIR AND THE HOSE DISASSEMEL ED WHILE DRIVING
O THE HIBHWAY. THE FAILURE CAUSED A RAPID LOSS OF CLUTCH HYDRAULIC FLUID, LEAVING THE
VEHICLE INGPERABLE WITHOUT ANY WARNNG. THE VEHICLE WAS SERVICED BY THE DEALERSHIP THAT
IT WAS PURCHASED FROM TWO DAYS, AND AFFROXIMATELY 100 MILES PRIGR TO THE FAILURE (THE
SERVICE WAS FOR THE DEBRIS SHIELD RECALL AND A LUBE, OIL AND FILTER CHANGE). THE i
DEALEREHIP AND THE DAIMLERCHRYSLER CUSTOMER ASSISTANCE CENTER CONTEND THAT THE
DEALER IS NGQT AT FALLT, AND THE REPAIR IS THEREFORE COVERED UNDER WARRANTY. THAT MEANS 1

COAITRARE CH ERDE F W0
Privacy Act of 1574-Publc Law 53-5783 This informedon |9 requestad pursoent to wuttety vested in e Ma¥onel Highwey TrafMe: Bafaly Act and
Uhsetpumt AMERdmEnts. You are wader no chigation i nesond this questiannelre., Your respenze may be ysed o nasisl 1e NHTEA In detemining

Tretteer & manufechrer sheud ke mppropriche &N o cormect 8 safsty delact Fhe NHTSA procesds with mominkstrative srforcemant o i pation
inst & rAnUTacrer, your msperse, ar i statstoal summery thereol, may be usad I support of the: #7ency’s Bclon.
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