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Livingston, TX I
March 7, 2003

Re: ]Q‘BI'HTE

Mr. Stan Gwinner

DraimlecChrysler Motors

P.O.Box 21-B004

Auburn Hills, MI 48321-8004
Thank you for your response which I received today even though I do not agree with it.

I still woudd like an explanation as %0 why on Recall Number 319 for the Headlamp Switch
which coverad Dodge Ram 3500"s built by October 21, 1996 could not be extendad to cover our
vehicle which is the same vehicle bt was built on November 11, 1995, I fee] that Dodge just
picked that date of the 215t out of hat since our vehicle had the exact same problem as described
and that when I asked the person et the recall center why I was just told “well we can’t recall
them all now can we?”. Well yes you can if you want a satisfied Dodge customer.

I did not receive any information as for as the availebility of & tech bulletin covering oor

transmission line mubbing together and cresting 8 hole. Dodge deglers do not seem to know

ctther s0 I am depending on the main people-you!l

I have notified the Auto Safety Hotline and will now contact connmnerwatchdog and the Action

Line of the Good Sam Club. Somehow 1 want to get the word out to other Dodge owners to be

awarc of these potertially dangerous problems for which you do not want to seemt to belp.
Sincerely,

Good Sam Action Line
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Feboumey 19, 2003

VINA SBMCIID2VME27335

DCCAC

PO Box 2188004

Auburn Fhils, MI 48321-8004

LadienGerittemen: )

Thix lettter 8 in Bolloweup ta my phone call to ¥ all yvenenday requesting inamation sbout two previous probleos
oviich [ bad postacgsd you about esrfier. The enwer | recaived yostendey was that sothing has been received by you
so I am cloging coples of el the paperwork regardiag my TWO problens.

The firat roblem iy regarding the Headiamp Switch  Thene was & safisty recall #819 on it but it ssems my truck was

built 3 weeky 1o late to be coverod even though 1 experienced the same problems. When 1 called the recall department
1 agked how that dags wag chosea and was tald “ we had to choose soms date beeunise we cowdd not recall them all™.

That was not & very ties mswer. My problam was exscily a3 feacribad in the bulletin and I think the dute should be

axtended so thet my expenses of $335 20 ncenred at Breck Dodge in Tucson would be reimbursed bo me.

The second problem is £ tracemicsion tube leak. The mechanic at Winter Haves Dodge in Winter Haven,, Floride
noticed & transmisaion fhaid feek. This Jaak occurred froam the ubbing of the tabe from the cooler 10 the secondary
cooler and thwn tube fam the secondary cooler to the tranemigsion kad rubbed together so much =0 as to Crewe &
hote. The plasiic spacers that Dodge had on there 1o prevent the problem ware atill in place bat dird not work in this
came. Sinoe is problets wis created by the way it wea built and not @ maintenance frem I foel that it should be
reimbursed by Dodge in the amownt of $433,96

1 have the parts fhanm both problems mvadehic for your nspection, if needed.

Our pbone mamber wntil March 27¢h wilt bel I bist will then be abut off &5 we travet. :

Tiwe only wity you would by sbie to contact rac would be through amail /SRR  throcah annil
mai} ar the above sddress, W wili be reconnected st # new phone oumber ta June.

Thank you for your consideration in the TW above mylters.

Sincerely, ’
: W5 Poslal Sepace
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J-F00 133717

NOTE: BEFORE ATTEMPTING THIS RECALL, REVIEW VIF OR VEHICLE
HISTORY TAB TO VERIFY THAT THE RECALL APPLIES TO THIS
VEHICLE AND HAS NOT BEEN COMPLETED.

DaimlerChrysler

June 1995

Dealer Service Instructions for /,1/, =

Safety Recall No.819 -- Headlamp Switch
_ fruek
par 1t
- A 5 bul q
Wt j 1394
1994.1907 (BR)  Dodge Ram 3500 Series Trucks MoV (!,

NOTE: Thiz recall applies only ta 3500 series trucks built throwugh October 21, 1996 (MDH 1021XX),

IMPORTANT: Some of the involved vehicles may be io dealer used vehicle inventory. Dealers shonld
compiste this recall service on these vehicles before retail delivery. Dealers should also perform this rmecall
on vehicles in for service os determined by using the DIAL VIP System.

Extended operation of the lights on about 72,000 of the above vehicles can overheat the headlamp switch and cause o fire. An
overheated headlamp switch cim slso result in a sudden loss of headlomp and/or parklamp operation and couse an accident
without warmning.

[Repair

The: headlarrp switch must be replased and a parklamp circuit relay wiring harness must be instailed. In addition, the
headlamp switch elsctricol connector must be inspected and any dameged wires must be replaced.

Paris Information

Purt Mumhber Dheseription
CAJMSE190 Heodlamp Switch Package

Each peckage contmins the following components:

P
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Livingston. TX IR
December 2{, 20062
VIN 3BTMC33D2VMS2 88

US Dept. of Transportation
NHTSA

DOT Safety Hotline, NSA-10.1
4 7th Street, SW
Washington, DC 20590

Ladies/Gentlemen:

Enclosed is your form #2127-00008 along with copies of the correspandence and repair bills and
the phone conversations with varions people.

The problem with oor lights began in September 2002. Various lights would come and go and
we did not have any idea which ones would work when, On September 9, 2002 we went to
Breck Dodge tn Tucson, AZ to have it repaired.  They found the headlamp switch wiring bumt
and the switch melied We had it repaired at a cost of $336.20.

On October 29, 2002 the people driving on the Tnterstate hehind us reported that we had no tail
lights of tum signals operating, This was at Spm. Very dangerous. On October 30, 2002 we
went to Winter Haven Dodge in Winter Haven, FL to have it checked  The mechanic foumnd
loose wirmg, ground wire broken in heif, and remmants of the relay. The mechanic checked for
a recall and found there to be one for this specific problem EXCEPT the truck bad to be built
before Ocmber 21, 1996 and ours was built on November 11, 2002,

We came home and contacted Dodge at 1-800-992-1997 and were directed to the recall Center at
1-800-853-1403. We were given a reference number of 10596524, We were to sand a written
complaint to the Operations Manager, PO Box 1048, St, Charles, MO 63002-1040 and to call
the Auto Safety Hotline. at 1-800-424-8393. We sent all the receipts and letter and copy of the
recail to the Gperations Manager in a letter dated October 30, 2002 with a copy to
DaimierChrysler in Aubnrn Hills, Michigan  We received a FORM letter fiom David Pearl
from the St Charles, MU address stating only that there were no recatls on our truck. In our
letter to him of October 30th  bad stated that fact therefore [ called 1o speak to him, 1 waa toid
by the person that answered the phone at 1-800-853-1403 that it was not possible to speak to a
certan person. [ was put on hold. When she came back on [ was told to call 1-800-992-1997
and after pressing lots of choices and was cut off as soon a3 a reat person answered the phone so
had to catl again. 1 then spoke with Mick 1D#279 who stated that he would forward the

information about granting an exception that [ asked for to the appropriate people.
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The only thing that has come out of this cotrectly is the Breck Dodge in Tucson, AZ did stand
hehind there repair and sent us a check for $70.88 tha it had cost us to have their mechanics
wirk medone,

#*4+++The fix that | am requesting is that Safety recail No.819 - Headtamp Switch be extended
beyond the built date of October 21, 1996 beeanse we had the exact problem as described in the
recall and it was not covered because the track was built November 11, 1996 and that we be

reimbursed for the expense of said switch for the amoount of $336.20 as per the invoice for the

repair.

We do feel it is safer to drive even during the dey with our lights on but how we will know thai
the switch does not melt aggin?

Sincerely,



Clifiy

Livingston, TX I
October 30, 2002

Reference # 10577874
DCCAC
P.0.Box 21-8004
Auburn Hills, MI 48321
LadiesAGentlemen:
Plezse consider this a follow-up letier ta the one dated October 24, 2002 regarding our
transmission line leak.
Enclosed ig a copy of the bill for the repair,

Sincerely,



copy]

Livingston, TX I
October 24, 2002

Reference ¥ 10577874

DCCAC
P.G.Box 21-B004
Aubum Hiily, MT 48321

Ladies/Gentlemen

We have a 1997 Dodge Ram 3500 diesel with about 90,000 miles on it. Today we took it
to the Dodge dealer in Winter Haven, Florida because tranemission fTuid was leaking. We wers
shown where there ane two tubes pear the transmission pan, one that comes out of the cooler to
the sacondary cooler and one that comes ot of the secondary to the trangmigsion cooler. We
were shown on plastic clip which was used as 2 specer to keep these two tubes from each other,
In this particular case about 6-9 inches from the chip the two tubes had rubbed together until
there is & hele in obe and almost 4 hoie in the other. The tubes are now on order and will be in
tomorrow. The mechamic says he will put a split piece of rubber over the tubing so that the tubes
will not touch each other.

We heve two probletas. One is that it should oot have been built so that the two tubes
rubbed each other. There was nothing we could do to prevent it
Second, since there is nothing the mechanic can do but repeat the same mistake that Dodge
meade, what will keep this from bappenung agnin?

Our service advisor at Winter Haven Dodpe is Jerry Cash and he can be reached at
1-863-299-1243. Our mechanic is CB. This is only for the tme we are in Florida which will be
tilf the end of March. Our Florida phone number until then is I We wouid
appreciate any help you car give us for this unexpected problem.

Sincerely,




|
Livingston, TX I
October 30, 2002
Operations Manager
P. 0. Box 1040

St Charles, MO 630072-1040
Reference ¥ 10596524

Safety Recall #819-Headlamp Switch
Ladies/Gentlemen:

I have rend your Safety recall #5819 regarding the headlamp switch in the 3505 Dodge
Rams buiit until October 21, 1996 have a problem with that since we have the exact track
menticied and had the exact problem with the awitch box melting even though our truck was
built on November 11, 1996. 1 believe that in the interest of sefety and custgmer satisfaction
that this recall should be extended and not cut off on October 21. We still have the melted
switch if vou are in need of it.

Enclosed you will find the invoice from the Dodge dealer in Tucson AZ where we had
the work done at a cost of $336.20, 1 feel that we should he refminrsed for this emount.

Also enclosed is an invaice from Winter Haven Dodge in Wimter Haven Florida from
today since we have been experiencing the seme problem.  As you can see by the mechanics
notes it was poor workmanship that seems to have caused the problem to reoccur. Today™s bili
was for $70.88 which we assume will be refmbursed to us by Breck Dodge of Tucsot. If ot I
will contact you sgain.

This has been a dangerous situation both times becanse we did not know we were
running with no taillights or running lights until & frietd of ours happened to be driving behind.
This is the way we discovered it both times. Hopefuily it is now all clear.

We feel it is safer to use the lights whenever we are driving but becanse of the Dodge
switch probiets do you recommend that we do not?

Sincerely.
I
£11c.
cc: DaimierChrysier Corp.
CIMS 482-00-83
800 Chrysler Drive East

Aubum Hills, Michigan 48326-2757
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