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Hopatcong, New Jersey -

March 19, 2003

U.S. Dapariment of Transportation

Natlonal Highway Trafflc Safety Administration
Offica of Defects investigation, NV5-216

400 7" Street, SW

Washington, DC 20590

Dear Sir:

re: NG
Ford F=-250 Truck
Referance No. 10007086

Enclozed plaass find cur quastionnalre and all supporting documentation for your
review with regand to the above referenced matter. Since this is our second complaint to
your office, please refer to all previous correspondence under Referance No. 560655,

Should you have ﬁny questions or requira any additional information, please fesl
fres to contact us. Thank you for your cooperation and we look forward to hearing from

you ahorty.
Very tru lrs,

paf

Enc.
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BACKGROUND INFORMATION
2000 Ford F-230 Heavy Duty Plckup Truck

i

e e v S

Daaler: Hackatisttrmm Ford
103 Main Strest
Hacketistown, NJ 07840
208/852-1933

Mr. Rupa Owren, General Manager {2001)

Contact Parson:

E-Mail Addrass at Work:

E-Mall Address at Home:

Repair Shop:  Auviomotive Specralies
848 Route 48
Kerwil, New Jorsey O7B47
Aramzraain
Fax #: B7aM82T-5015

Mr. Joseph Marea, Principal

Insurance Company: Parkway nsurance Company
1200 East Route 22
Bridgewnter, New Jersey 08807
1/800/821-1818, Ext. 3818
Fex i 905/605-7563

Mr. Phillp Crowsll, Maneger

Cur Policy No.: PFAD2169533
Our Cledm No.: 0100243
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US. Deparment | 400 Geveith Steet, 5.W.

of Tiarsportation Wasbingion, D.C, 20590
Notionol
e
July 9, 2001
NSA10.01nj

Ref: 560655

Hopatcong, NJ

-—

Thnkynufmynwmspundmmdntedh&mh!l 2001, conoeming the sheering gear box, heas clamp
and scrvice problems you cxperienced with your 2000 FordFESﬂTmck. We regret any inconvenicnca cur
delay in responding to your comrespondence may heve caused,

The National Highway Traffic Rafety Administration (NHTSA) ig the Federal agency respongible for
improving safety on our Nation®s highways, We are authorized to order mamuficiurers to recall and repair
vehicles or iteme of motor vehicle equipment when our investigations indicate that they contain serious safety
defectn in their design, comatruction, or performence. In order for the agency to initiate a safety defect
investigation, safficient date mmst exist to warrant the expenditoe of agency resonrces. We cannot act on
isolated problems o digputes betwoen mdividual owners and dealers or mannfacturer’s,

We appreciate the report you have provided. Reports from motorists are a very important source of
information for us. Bach repart is analyzed and compiled into 8 computerized dats system to assist us in
identifiring safety defects to deterniine whether an investigation is warranted. A review of our data relative
to the steering pear box faihuwre and the troken hese clamps yon described revealed insufficient evidence to
warrmnt a defect investigation ai this time, However, ths information you provided has been entered into our
datamtem. It will be used with other reports to identify mfety defect trends that may require our attention.

IthednﬂTrﬂeCommmm[FPC]hu]msﬂimmmnmqﬂetydMﬁndurdmpm
warranty and dealership prsblems, remaneratton matters, and fadr trade practices. There are three
ways you can contact the FTC, by tol] free telephone: 1-877-FTC-HELP (1877-387-4357), BY MAIL:
FadualItndeCumnnnmn,CRC—%D,thmgtmDCZﬂBSﬂ and by uzing the Internet complaint form at
vifted laint. hirn, EnclmadmannpyofﬂmFmFaﬂShantunmmwmuy

nghu,whuhmyheufmtnyuu

If further assistance is needed, please contact Mr. Albt‘.rtuﬁ.lnnenﬂ.[lhmf Information Management
Staff, at (202} 366-5211.

. DeMeter, Divector
Cfice of Defects Investigations

='§§m . DOTAUTO SAFETY %
...ﬂ.u." 88-327-4235
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DEPARTMENT OF LAY AND PUBLIC SAFETY
DIVISICN OF COMAITMER AFFAIR
ALTERNATIVE DISPUTE RESGLUTICN UINIT
153 EALSEY STREET, 7TH FLOOR, NEWARE NI
CHRISTINE TODD WHITMAN JOHM J. EaRER, JR.
Governor } Atiorney General
June 19, 2001 MARK §. HERR
. D#n:mr
) Mailing Address:
: PO, Bax 45072
Newntk, NYOT101
Hopatcong, N.J .
. (973} 504-6100
' " Re: Ford '
Fila No.: A527-01

Desr I

The office of Consumer Protection has forwarded your correspondence to this unit, the
Alternative Dispute Resolution (“ADR") Unit, for assistance in resolving your matter, It is expected
that this issue ean be best handled through the mediation process.

Our mediation is offered as a free public service. We rely on the vohmtary cooperation of the
disputing parties to settle their differences with the aasistance of a trained, impartial, volunteer
mediator. Although we make no final decision regarding the issves and cannot compel either party to
reach 2 settlement, experience has shown that the involvement of the ADR Unit creates a climate that
is favorable to resolution and the majority of our cases are successfully concluded. We are enclosing
a brochure that will give you a more complete picture of the process.

Your case has been assigned to volunteer Medistor Jules Hoffinan who is avaitable pply on
Wednesdays between the hours of 12:30 pm - 4:00 pm, and can be reached at (973) 504-6100.

So that your case, as well B3 other matters, can be handled expeditiously, please keepy us up
to date of all devetopments. In addition, i you haven’t already provided a daytime telephoite mumber,
please be sure to do 50 now.

- We look forward to getting back to you shortly.,

sl

Linda :
Assistant Director

LP/dsw
Brochure enclosed

New Jersey I3 An Equal Ooportunity Employer « Prinied on Becyeled Paper and Racyclable
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State of New Jersey
DEFARTMENT OF BANKING AND INSURANCE
OFFICE OF THE INSURANCE CLATMS OMEBTDSMAN

PO B 472
THENTON, M] (S625-M72
DowatpT. D ToReC Tel [G05] 292-5360 KANFN L SuTER
Acting Gooernor Fax (509) 2922431 - Commissionsr
April 3, 2001

Fileff 0141168

Hopateonp, N

RE: Ford Motor Company
2000 Ford F-25(

vear [

We are in receipt of your correspondence dated March 21, 2000 with regerd {0 the above
captioned matter. '

Please be advised that the Office of the Insurance Claims Ombudsman, a umit within the
New Jersey Department of Banking and Insurance, has jurisdiction only over insurance
contracts that are issued or issued for delivery in the State of New Jersey by licensed
insurance carriers. We do not, unfortunately, maintain any authority over Ford Motor
Company.

Although we have memorialized your complaint in our records, we have also taken the
liberty of forwarding your grievance to the following agency theat may be in a position to _

assist in this matier:
Office of the Director
New Jersey Division of Consumer Affairs (NJTDCA)
124 Halscy Street
Newark, NJ 07102

Although we regret that we are not in a position to intervene, we trust that NJDCA will
properly pursue your Concerns.

Visit us on the Web gt ouae.njdobi oy
Netw [ersey is an Equal Opportusity Employer » Printed on Recycled Paper and Recyclable






Myl

Conmumnar Aflalrs

Sent UL 5, Mail

March 29, 2001

Hopaicong, NJ

RE: 2000 Ford F-Serier
IFTNF21L8YEEQ1397

o [
This letter is in response to yoor correspondence dated March 20, 2001 to Jaoques

Nasser.

Customer satisfaction is one of the prlmary objectives of Ford Motor Company, 'We commit
subgtantial resources and diligent efforts in a sincere attempt to address the concerns of our
customers. However, limits must be placed on thore efforts. 'We: regret not being able to assist you
fuﬂhermrrwmwmdmntmthntﬂmprmnuﬂdetmmhmmappmpnm Therefore, we will not
makeanyaqlummunrmmmmwuﬂmdaclm

Thenk you for the opportunity to uunﬂdaryaurrnquast.

PO Box B248, MD 3NE-B, Dearborn, Mizhigan 43128 USA



CERTIFIED MAL,
RETURN RECEFT REQUESTED

Ford Motor Company

ATT: Pat Doran

Crossroad Corporation Centar
1 Intemational Boukavard
Sufte 1101

Mainah, New Jersey 07485

To Whom It May Corsem:
Re: 2000 Ford F-250 Fickup Truck

Wea bolleve that the abova named vehicle s a "lemon™ urces {hed New Jarsey Laman Law (N.J.5.A
58:12-29 TO 56:12-48). We are heraby making a written demand for relief under the Lemon Law.

A 2000 Ford F-250 Heswy Duty Plekup Truck with & reguiar cal), Vehicle LD. No.
#1FTNF21LBYEEQ1397, was laasad on Septermnber 23, 2000 from the Hackettstown Ford Deater, 100 Main
Strect, Hackettstown, New Jarsey 07840. Since that date, the truck has been returnad to the dealarship on
two peparata occasions due to “broken perta.” In addition, it was imvolved in an accident on January 11, 2001
a% @ nesult of & “brokeen steering mechanism” and, as of this date, hass yat to be repaired bacauss the Ford
Motor Company was unabls to supply parts. This vehicle has been out of service for repaine for a total of

75 days. The current mileage on this truck is 5,800 miles.

Please review the anclosed Background Informeation and Chronology of Events. Thiss describes In
datall exacty what haa transpired since inception of this lesse. Alsoincludad are irvolces from Hackettstown
Ford and a work omder from Automative Specfalties highlighting the problem regarding parts.  (Acditions]
documentalion from this shop can be supglied if needed.)

Sinca these dafects substantially impalr the use, value or safety of this vehicle, we are heraby
allowing you one final opportunity to repair this vehicle. If these repaires ame not completed within 10 calendar
days of recelpt of this letter, | am entitied to & refund celculated In accordance with the Lemon Lew.

you 500n. Y'ou can reach Patricla Freda batween the hours of 8:30

Wa look
AM. el 400 P.M. and In the evening we can both be reached at

Sincersly,

Enc.









Gt Wt e, 319001

Covmurinn' AfTRIrs
Sent Vig Cortlfled Mall

March 14, 2001

Hopatcong, N.

RE: 2080 Ford F.Series
VIN: IFTNFZ1LBYEE01397

peer [
Thank you for contacting us regarding your 2000 Ford F-Series.

Customer satisfaction it one of the primary objectives of Ford Motor Company and we try to make
every attempt to ensure that cur owners are satisfisd. 'We recognize the importance of retaining
your confidence in us after the purchase. We understand, howewer, that this matter was turned over
10 ytur insurance company and they are paying the claim. Ford Motor Company proposes no further
actions. Your insurance carrier may subrogate Ford Motor Company if they determine that Ford
Motor Company is responsible.

Thank you for giving us the opportunity to review your concern.

Sincerely,

Consumer Affairs

PD Bigoe 8248, MD BNE-B, Dearbom, Michigan 48126 USA @









