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Description of the problems:

The vehicle often loses power and acceleration, particulardy during highway driving. It
sporadically chugs and frequently stalls during in-town driving. It has lost such
significant power suddenly that it is a safety bazard on the open highway where semi-
trucks snd speeding traffic can suddenly be upon you quickly. It is not uncommeon when
approaching an incline, to go from 70 miles an hour quickly down to 60, 50, then 45
while semis and other traffic scramble to pass my lagping vehicle, Under these
conditions, it Is very unnerving. When approaching a highway from an entrance mmp, it
is often very difficult to attain the proper speed necessaty to safely blend into the normal
traffic patiern. T often must violate the speed limit to get to a high speed to get a “running
start” to hope to make it before the acceleration declings too much. Onz day I called the
dealership from my cell phone to inform them that I was so upset that 1 was moving at 10
MPH, dowmn from 70 MPH, and had a truck behind me on State Rie. 83.

The problems are significantly worse during eertain weather conditions. Rainy, damp
days often bring stalling. Hot weather, with use. of the air conditioning is the worst for
loss of power. H the windshield wipers, and any other power, such as heat or air are
needed, the problem is compourcied.

The original stalling began a few weeks after purchase. [ called it to the attertion of Scott
Kright, the salesperson from whom we bought the mini-van. It always seemed to start
right up after the stall, 3o I wasn’t terribly concerned in the beginning. By the time the
vehicle had less than 4,000 miles on it, [ was s¢ dispusted with its lack of performance
and problems, that [ approached the sales manager, Steve Patterson and reminded him of
how many times I had called and stopped in complaining of the situation. I came right out
and asked what it would take for me to get rid of this lemon and get a new vehicle. He
did some figunng and triumphantly anhounced this “great deal” he was proposing, which
was that for an additional $7000, T could trade n my mini=van. I was very upset and
insuited, T tokt him and several others on many occasions that I have a fear that someone
is going to get killed in this vehicle before they do anything about this van.

The vehicle was in time after time, and a co-pilot was put on twice. Information was
gathered and they tried to repair the problem from that data, Things seemed to get better
ol then it started agam. The service manager at Ned Adams, by the name of Anthony
Woodward, acknowledged that there was a problem, but they ceuldn’t figure it ont. One
day, I drove to the dealerghip, and asked Amthony to go with me for a ride and I indicated
that T wasn't letting him out of the car ymtil be could “fecl” what I was ttying to explain.
After about a 15 minute drive, the car started to act up, and be indicated that he could
indeed “feel” it, but had no idea if it was transmission, engine or what. When we got back
to the dealership, we spoke with some the service people and Anthony tried to explain
what he had experienced. They were all perplexed at what it could be, The dealership was
at a loss to fix the recoaurming probkems. They were no longer able to take the vehicle in
for repair, since they had “nothing™ to repair. It was suggested that T try to work directly
with Chrysler Custormer Service, which I tried ta no avail



Finally, in August of 2({}2, I tried once more 10 get io the bottom of the issue. I was to
drive to Pittsburgh the following week, and I was quite worried sbout my safety in that
vehicle. When [ arrived for a scheduled appoimiment, I found out that the Ned Adams
Dealership had been z0ld the previous day to Mike Pallotta. I was told by the service
manager at Pallotta, that they wouldn’t even bother looking st 1t, as they could no longer
do anvthing to help me. I celled Chrysler and they gave me approval to go to Underwocd
Dodge for service, and that manager also refuged to touch the vehicle. When I called
Chrysler on at lkeast 2 occasions after that, their stock answer was “the vehicle is
performing as designed”. Ifthis is so0, then obviously, there is a major flaw i the
engineering of the product, and Chrysler is unwilling to admit to it. Many people have
ridden in the vehicle and can attest to the fact that its pecformance is not that of a normal
vehicle. My husband and 2 few other men whoe have ridden in this vehicle suspeet that the
problem is with the torgue converter.

I spoke with Anthony Woodward en January 6, 2003, at his new place of employment.
He remembered me, and the preblems with the vehicle. He clearly remembered the ride
we took together, to try to identify the problems. 1 told him that there are not many
service reports compared to the many times I was in to complain. He admitted that if they
did not do a formal repair, then they didn’t write up a formai report. He did say that he
always made notes for the file on each occasion. These notes seemed to have vanished
with the change of hands at the dealership. Anthony has no way of getting that
information, lat indicated that he would be willing to verify the complaints to an
arbitrator, as he is familiar with the process.



Jan. 24, 2003 Trip to North Collins, New York, total of 223 miles.

Weather: overcast, damp, 15 degrees.

Heater was on low, and periodically, I put the radio on to catch the driving condittons and
weather report.

Driving log: { I was with moy husband; I drove, and he made the notes, as I dictated the
numbers on the odometer and speedometer during the trip. There are no details for the
return trip, as I was not feeling well, and slept most of the way home.)

1.
2.

On State Rie. 83 North, kaving Wonstet, at 9.6 miles into the frip, chugging
began. . .

At 11,2 miles, coming down the entrance ramp onto I-71 North, lost power and
could not get above 30 MPH to merge.

At 18.9 miles, gomng 70 MPH, as I was losing power, [ put my foot to the floor for
meximuin acceleration to go up a moderate incline, speed decrersed to 40 MPH.
After cresting the incline, the vehicle had difficuky resuming speed and would not
excead 58 MPH in g 65 MPH zone on a straight road. This continued for 1.6
miles,

While attempting to change lanes at 26.7 miles, the vehicle lost power from 65
down to 50. T peeded to exit from I-71 onto the ramp of I-271, and nearly missed
that «xit opportunity as traffic sped around me.

At 31.4 miles, approaching a slight incling, I went from 70 down to 52, with a
semi on my back and my foot to the floor trying to accekerate.

Stopped for a visit to my mom {47 miles into the trip) and the car was turmed off for an
hour and a half.
Other than for some mild chugging, the trip went smaoothly from there until:

7.

8
9.

Sudden loss of power on straight road on the NY Throughway from 70 down to
60. The mileage was at 202.9. We were unable to resume speed , holding at 60,
with semi trucks behind ug, and finally passing us.

At 207 miles, we had another drop of 8 more MPH, down to 52.

At 211.3 miles, the vehicle got up to 68, but could go no higher.

10. At 211 .8, it dropped again, this time to 63 MPH.
11. We got off the NY Throughway, and the rest of the trip was on smaller rowtes, It

did stall at the traffic light as we were turning onto 249, but it turned over as soon
as we turned the key in the ignition,



