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Paea Christian Mi

Dear: Ceo

My name i I bougit 22000 AstroVan in Augest 2000 And
just recintly T had my probiem it The sevice Advisor (Leo Craven) at Turen-
Foley Moters at 11123 Hwy. 49 N Gulfport Ms. 39503 told me that a quickeonect come
off my motor and toure up my motor in my Van becanse it let all the oil out of my motar
thay called my Extended Service contract { Interstate) thay told me that due to the cause
of loss of oil (the quickconect) comming ofF that thay will not cover it end that I should
pay the 4,743.53 + Tax to get my van fixed I don't see how this could be my falt since that
it iz not a part thet needs reguler szverice done to it on a scduale,

1 can see the if anay of this was my fal that I would have to pay for this I am not even
saying that you should eather but I would be willing fo pay like a pro. rate on the motor |
think that the diller sead tht the van has 43,000 mil. on it I have been driving chevys since
my first car now that I am af an age that I den't want to work on them my salfe [ got my
first new Chevy thinking that it would be cavered if something would ever happen. witch
it has never happened in the past I have allwise totlely worne out the cars and trucks that §
have had in the past after it has turmed the odementor over 1 to 2 times ves | have put bew
motors in them but never after only 43'000 mil. up until now T have been happy with the
Chevys that | have had in the past and up to now my hole family are Chevy byers and
when I teld them that the problem that 1 wae having thay could not belive the run a roumnsd
[ was getting and teld me that I should wright ta you and let scaneone in the mane
compeny know what went wrong and thay are shoure you could help take care of this or
get me in touch with someone that can

Thanks for vour time




THE ATTACHMENTS TO THIS
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TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).



