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Dty Ay STATE OF MARYLAND
OFFICE OF THE ATTORNEY GENERAL
CoNsUMER PROTECTION DIvIsION

January 13, 2003

Conowingo, MDl

RE: Ramsey Ford
CAKXFE # 5B045-E3-282

Dear I

Enclosed is » copy of the letter Ford Motor Company sent us in response to your complaint. Please
review the letter, then contact me so we can discuss this matter further.

If in fact, you disagree with Ford on the completion of repairs, you may want to ask your insurance
company to recommend an independent body shop and glass repair company to assess problems with
the paint and geskets arourx the rear windshield, Ask the comparies 1o give you estimates for
correction of any defects. You then may want to send a rebuttal letter to Ford Motor Company by
certified mail and to Ramsey Ford. Please copy our office on the letter and estimates.

I can be reached weekdays at 410-543-6620 from 8:30 to 4:30.
Sincerely, ,

Kt A ad

Keathryn Bliven

Consumer Affairs Specialist 1

. Enclosre

.. 201 Baptist Street, Sulte 30 & Salisbury, Marylnd 218014976
P : Telephooe Numbers: (410) 243-6620 ¢ D.C. Metro: 475-7534
Telephene for Deaf: (410) 5766372



Fowdt fgtor Gompany,

January 7, 2005

Ms. Kathryn Bliven

Office of the Attomey General
Consumer Protection Division
2031 Baptist Sireet, Suite 30
Salisbury, MD 218014976

Re:
File No: 58045-E3-232

Dear Ms. Bliven:

regarding his 2003 Town Car, You atked us to investigate and provide you

findings.

Our Regional Customer Service Manager (CSM) Angela Scott-Eright reviewes [

concerns relating to his Town Car. According te Ms. Scout-Bright, the fender uq
vehicle has been repaired. Additionally, the paint concerns have also been addressed.

I has been advised that the alignment and seam gaskets are within specifications for the
vehicle. Based on this information, we propose no further action.

Please consider this our closing report. Thank you for bringing this matter to our attention.
Sincerely,

Anne Rubms -
Consumer Intervention

P Box B340, IAD ANE-B, Deavbom, Manigan 49128 USA .

Your recent corespondence informed us of 2 complaine filed in your office E)F
with a report of aur



Gorct Yotor Gompamy,

Consurae Atfairs

January 15, 2003

Ms. Constance Stevens

Better Business Burean

305535 Southfield Road, Suvite 200
. Southfield, MI 48076-7751

Re;
VIN: 1LNHMBIWX3Y62T7226

Dear Ms. Stevens:

Your recent correspondence informed us of a complaing filed-in your office by
regarding his 2003 Town Car. You asked us to itvestigate and provide you with a report of our
findings. )

I o< viousty filed a complaint with the Office of the Attorney General in Maryland. A
letier was sent to Attomey General's office on January 7, 2003 with the ovtcome of our review,
Enclosed is a copy of the letter. [l vchicle bas been repaired. Additionally, the
alipnment of the vehicle's hood and seam gaskets ares within specifications of the vehicle.
Consequently, no further aitempts at repair will be made. Based on this information, no further
assistance will be provided.

Thank you for bringing this matter to our attention.

Sincerely,

Consumer Intervention

PO Box 6248, MD GNE-B, Dearom, Michigan 46128 LISA



Japuary 24, 2003

Conwingo, MD
RE: Ford ESP Headquartars

oo I

Thiﬂ.il in reply to your recent complaint filed with the Better
Bugineas Bureau,

The BEB relies on the veluntary cooperation of businesses in the
reaslution of complainte. Unfortunately, whan a firm fails te
reagpond to our offar of apaistance, we must cloma ocur fila and
note it accordingly. However, when a company regpends to a
complaint, we 4o notify the customar of the reaponse,

Pleans raviaw tha information below to determine the status of
your complaint with the Bureau.

1. { } We have been advised by the company that zction haa been
or will ba taken concerning your complaint.

2. (X) Flease saa enclogure for the company's position regarding
your complaint.

3. { ) The company has not reaponded to us. If you wish to
pursue your complaint, you may ¢ontact Small Claima
Court, the Department of Licensing & Regulation, or the

raqulatoery agency for the company.

Sincerely,

%«m
tancea Stsvens

Dispute Resclution Consultant



Lincoln
16800 Executive Plaza Dr.

P.O. Box 6248
Dearborn Mi, 48121
Dear sir or madam
I am writing to you to complain about the problems and concerns I em
heving with my 2003 lincoln town car, on oct. 5 2003 I purchased my new Lincoln vin

#1InbmB3wxiy627229 from ramsey ford Lincoln mercury In rising sun md. The next day
I opanad the hood to look inside and 1 noticed an secumulation of what appeared to be
residue from wet sanding inaide of the left fender.] ajso noticed seme rough areas on the
hood which [ later found out was overspray. Now that my suspision was aroused [
coavtimued w0 check out the car flurther, I alao noticed that the hood wes not propersly
aligned, the hood is back 3/ in, on the drivers side and lower than the fender on the
passcnger side,] also notlced a paint chip on the rear of the hood on the passenger gide as
well a3 a clip on the left door edge where a polisher came in comtact with it.

My wife wea checking out the trunk when she noticed that the paint was rubbing off the
top of the rear bumper cover where it was touching the deck lid it was to high on the right
side. Also the deck lid was out of adjustment and the right tail light gasket was folded
Cver aiso there was a paint chip on the inside of the right 14 pane] where the trunk
closes,another problem is thut the gap between the back of the deck lid end the rear glass
is at Joast 1/2in greater on the right side than the left.

On oct. 7 2003 1 returned to the dealer to finish the paper work and bave the car
redetailed,] left the car there. When I returned [ was told that the residus was indeed wet
sanding residue but that the hood was not repainted so I took the car and was to bring it
back on the 10%, To have the paint work done.

I brought the car back on the 10 and it sat there all day ,when I returned to pick up the
car gl! thet wan done was touch up paint was applied and I told them it was not acceptable
30 we made arrangements o have the car brougiu 1o their body shop on the 157 afier that
1 went o0 the body shop and showed him my concerns and he assured me that he could
aexl would comect sl defects.

On the 15®. I was at the dealer and we brought the cer to the body shop abd dropped it off
&nd it was to be completed that evening. At 2:00 pm [ went to town and passed the body
shop nay car was in the same spot it was left st and had not been worked on so I called the
dealer and sold him and he said he would caa and find out why the cat was not sterted.



A few minutes |ater the body shop called me and said 1 did not have to ride by every hour
checking on my car and that [ needed to take a chill pill, At 5:00 pm the bodty shop called
and said my car waa ready and I could pick it vp and thar he did all he could et this time. 1
went to pick up the car and the rear bumper was adjusted and the bumper cover wag
blendied in also the deck lid was partinily adjusted and the paint chips were repaired

The explaination | got for the hood and the space between the back glass was
really spectacular, haod, mamifactured shorter on one side than the other,space between
deck lid and rear ginss, inatalied at the factory wrong . [ am still waiting for him to ¢all
me back to correct these itoms
mentiwhile the dealer says he called factory to look st my car thet was three weeks ago
and all I heve is he is coming,
Bince my original concems ,gasket around rear giass looss and not fitted ,aux. Lighter
port fbll out lying on floor,rust on Jedge of tnmk,inner fender panel on left side looze and
rattiesleft rocker mouiding loose tape line on 1. wheel opening,differantial noise at 55

mph.

This s our 3™. Lincoln and it is quite a shock 1o see the lack of quality put into this one
and the Jack of my concem to have these details addressed. I have had many ford
products and the 2000 windster I traded in wes far superior to this car, I bought a top of
the line car oot an cacort and I descrve betier,] hope to have some resolve snd am hoping
you will help me.




Lincoln
16800 Executive plaza Dr-
P.O. Box 6248
Dearborn Mi. 48121 Feb. 1, 2003

Degr sir or madam

This is my second attemnps t0 heve my problems resolved, I am in total disagreement with
customer relations decision on my vehicle.
thadnbeendlscluudeebeﬁmlpumhnsedmymwthuMwupamtmd
body work performed after the car was manufactured it would have changed my decision
1o purchase that particular vehicle.

Secondly, the sheet metal alignment concems have not been addresged and I was told by
Larry Fisher thet they could not be adjusted and that it was a mamdacturing variance. In
Arme Roberts from consumer interventions letier she stated that the fender has been
repaired. Thet statement is truly false. There was no aftenpt to repair the fender. Mizs
Roberts also stated that the alipnment and seam gaskets were within specifications for
the vehicle. Om December 15, 2002 1 weat to the selling dealex and spoke to the service
manager Tom Godfrey and asked him what the specifications were for that vehicle that
the letter referred to. Tom said he had no idea but he would find cut. Tom then called
Larry Fisher and was told thet information was not available on a dealer level Larry
asked that I call him and see if we could have some sort of agreement. 1 went home and
called him and left wm . Lary called me back on 12/12/2002. We discussed my
concerns and dissatisfaction of my car and larry asked if T wanted out of my vehicle. I
answered if it cannot be fixed properly yes I wanted out of my car. Larry stated that he
would contact customer relations on my behalf and see if they could zafisfy me. Larry
said that if T did not here from them in & week to call him back. [ bave heard nothing to
this day and left a message for Lamry to call me on 1/27/2003 and still have not heard
anything, 1 also mentioned to Fanry that i liked the car very much and if fomoco bought it
back I would purchase the same vehicle back with the exception of the defects.

I would also like to mention that I think Linceln is aware of this particular problem
because all of the earlier production dates have this problem and ibhe later production
dates do not . I have checked many vehicles and found this to be troe.

Thank You

Q .
SAMGTATED ¢ o 7 )H ASE 1 EKIDeEa ra#Dz obNnlood B oIl 4o uddOY BArT.aDa D



Fage ruL1

'Subf  AEE: 2003 Uncoln e from ramsey ford, fincoln, mercury rising su n md.
iDete: 1211772002 12:13:49 PM Easiam Standard Time

To:

WHEN | LEFT | WAS OF THE UNDERSTANDING YOU WERE GOING TO MAKE A DECISION AS TO YOUR
INTENTIONS, AND CONVEY THEM TO TOM AT THE DEALERSHIP. WE AGREED THAT WHEN THIS
HAPPENED , HE WOLILD CALL ME AND CONTACT FORD CUSTOMER SERVICE. THIS OFFER STILL
STANDS . PLEASE CONTACT YOUR DEALER . TOM KNOWS HOW TO CONTACT ME , 1 HAVE BPOKEN TO
HiM SINCE 1 WAS THERE . TOM ALSO STATED AB WE WE WERE TALKING THAT HE WOULD LOOK INTQ
%HEAR&KLEGOHGERH , HAS THE VEHICLE 8EEN 1N FOR DIAGNOSIS 7 THANIK

LARRY FISHER
MANUFACTURING LIAISON

Subjectz 2003 lincoln t/c from ramsey foed, Iincoln, mercury rising sun md.

P lry! happy holideys. | am siill waliing i haar from you or incoln abaut my digsatafection with my nww tie. on
1242 when you wam here i spoke tn merk nlndhimtnmnhctruutnmﬂmymndnfm{ﬁnnmﬁhn
mhﬁmﬂ:_ﬁmmmwhn:h mt;nurmnnnmupm.mumwum
"o on the rear panel is sbting to come back. | was hoping fomoco would offer

S OF 8Cme othar considerntion. plaese advise. thanks rich sayres opng o 8 new
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