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Dewey, Oklahoma

U.S. Department of Transportation
National Highway Traffic Safety Admimstration

Office of Defects Investigation, NV5-216
400 4™ Street, S.W.
Washington D.C., 20590

Re: Intermittent Wiper Failure (VIN# 2GTEC19WI1T153(464)
Ref: NHTSA Campaign # : 98V150001

I first contacted Frank Ellis concerning the problem I was having with my truck and
the recalls. I was directed to Steve Pottenger, then Robert Cole concerning my ematl
to General Motors. The information requested by GM is listed below:

VIN# 2GTEC19W1T1530464
1996 GMC Series 4.3L Vo-262 2WD

Additional Information:

MFD by General Motors, Canada Ltd.  3/96
Model: C107353

Robert Cole replied that my vehicle did not fall under that recall and there were two
recalls 97008 & 98007 have been completed. T will check with the local dealership
conceming the recalls on their GMVIS to verify they have and what the repairs were,

The wipers will malfunction intermittently. There is obviously a problem that
expands beyond the scope of the recall. Bottom fine is I want the wiper 1ssue repared
by GM before a hazardous situation occurs. [ will not wait for an accident to happen.
This problem has been documented and I will ask GM to replace the cireuit board and
cover as described by NHTSA.

I have acquired other information from another source that especially links o
my vehicle, year, model, engine, VIN #, etc, that lists autemotive recall and service
bulletins. The recalls listed there are: Web site:

HTTP.//www.alldata com/TBS/23/962311GO him]




(Listed on sheet 2)
TSB# ISSUE DATE TSB TITLE (Safety Recalls)

98043 Sept-98 Recall — Windshield wiper motor faiture

08044 Aug-98 Recall - Fuel Tank may contact body sill
97008A Jun-97 Recall - Seat rechner hinge pinch point exposed
2%-C-36  Jun-9 Recall — Tire bead damage dunng mounting
96C26 April-96 Recall — Throttle cable may contact dash mat
TSBE I Al mission

97014 Aug-97 Recall - Incorrect exhaust gas re-circulation valve used

TSB# ISSUE DATE ___TSB TITLE (Emission Recalls)

98007 Mar-98 Campaign — Ignition Coil Wire

I want to know if these are valid recalls. I do not know the validity of the list, but
ebviously at least two are correct, but 98007 is not listed in your web site as a recall.

Best Re S



