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05/33/2008 TUL 0B:50 FAX 815 294 2346 DCEC ROCKRORD
%
Administrafor
wutiosel Hinhiwny Trensportation Safity Aduinstrction /7L
Y400 74 stred s | | o
Weshinglon, D¢, 20690 | F:férmra 15 200%
PET I TION

A pefition s He Adninistrator of the iione] Highny Turspariefion Seh,
#J&fﬂjifﬁ{fﬂﬂ % ﬂ'{ #¢s%q "'f”""! COnGArR/Ag f{”m} Aer Ruerions
Pailire 4 Nﬁf‘f& oefects in vekicle occupund crash profsetion systems,
Farsuant tg Y7 CFRSS) any Y1CFR 571, 208, |

\ Lnterested pqn"g Jon Wéﬁ‘, on bohalf of I'II}'I-E”' and ohers whe hape
Subni tieq 50 complaimic o He NHTSH wdiressing Hyundei 1979
mogels’ airbag system defects, allege Hhet #)vﬁf hus ot rpet
its [ewfuf ué@aﬁbﬂ 1o Pemta'g sqamne.
My complaint reference number 10006288 Ffp‘ﬁ'ﬁ e mejority '
rj +he experiences of Hyundai consamers pabpheie Wyistered these wmplonth.
Injurits were susfaimed &y ™Y wite ing gpe-person , ohE=tar &etidont with
Areeleration forces fhet shld heve. ea a/F b3 deployment buct ol w1,
The velele had beent servieed 5y e Aerfer-Hhroe Firmes 42 correct repeatil
Air-bag Werning isdicalions (systew malfiencHon lightondesk). addbondly,
He dealer counselied ree 4o eplace Hho car's hetfery o cornect He cause. of e
wlarsing indication, whiek T 4ud doe & fow iteks befire Hhe accident,
noavail, o/t by 4 deeler hepleeement of & systom DRpoNeNt (ostensibly )
A Fher Ve a eciden?, Ryynde; responded 1y y anfm with jaresfrgetion
findings et obuiously distorted s fork of e atcton ia erderb supper?
s prs/ifion Hhat the 20cidents deeelorcion Brces did mot wa rrent deploy net.

L heve revieiwsy the conserver COMPlEItls 1 the NHTSH detebese and Heve
Fourd commonality with afl of véese circumstances. I beliere Hyundei

s Rrowlledgasdle about e aarrf!téi/;? of Yhetr crash profoction systen

but wifl not carrrcf'fjsfm defects unlif an ovder Erom NBTSA . Aduinisinbr
pursiant fo Y8e R 552 is issyed, Aﬂa’ﬂ’;‘@fﬂ, Z Fe;km’*n ﬁcﬂm‘ﬂ,

o esteblish o basis for suel au order -
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Mike Viijak
10550 Talhert Aveine | - -
FEE Box 850

Fountzin . CA 927240080 , March H; 2003
Filc # 719318

Pesar M- 'ﬁpal:

Imyﬁnmphmmufmtmmwmmmm
koo wi the accident soene, 1 am not sending the photos, but Fiyundai may view them at my sesidetce.

My paid o 2 v Chock B Nect infirmation rebatreHo t irveatie g
of sy claim. Mr. Baumasm sod I looked at the vehicle. He told me he would take pictares of it, that ke
MWMWMM;MEMMWMHWM#
ncoiiont report and directions to-the accidens soane. He seid he had another vehicle to ingpect in Liale,

Elhuir-mggyn

Ytu calfed on Felwuary Frso reqnest scoident soene phiotngrephy from me. Yo tobd e that the -

purpese of the photos- would be<der determine. whethes they wrould materislle sddto the: nvestigstion. o

Thaf the investigmfion: findiagy might be revisod accordingty: I sent copies of he photos o yoar MY

L ?ﬂumadﬂmkqmmmﬂmthcymmm&rmm. With this

amd koyrd dimpram, thoy-onghttte ba :
There o two findings: iat the majority of the colltrion fores was absarbed befow the immper

becanss the vehicle slid on-ita andescarriags before anlliding with a concrote berrier in the calvert:

out of it . 1t drove another 60 metars 28006 graeay ficld and came {o A stop inatantdy wpen ing a
above, at the point the vehicle saterod the cutvert shovs therdisoetion of travel thtoogh i be- intof -
“aross, gt the conter of the photo. Phiotc B shows the tire tracky weross the fick?; and Photo € slows the)
damage 1o the wall resulting from vehicle mpact, . Photo D shovws the wall from, tha right side, hroken aod
pushed inte the exvth behira} it Photo B it walt viewsd fronrihe Iefi and m&mm

ap. .
Whit thewe phiotos caanot 6o is ephace & proper amatyeix of the evidence il svailabte ar e s
SECTEC: . .
If the aibag system operstid aocording fivits design ax Hyusdaf comtends, then Hynmei b de
. Dnctors withrre if Fyundai caves it suprort-its sttement-thae in this accident the majorinr of the
force caergy-was abenrbed betow-the bumper and by the vehicle's andercarrings. But this will have & be
_ recorriteed with the on-score mcident report- formished oy Hyunda February 10, -
' The ropost-records 2 1arge, doep-laceasion o the deiver’s forchead with the fromtal bont sxpostd;
“ - extengive dENAZE 0 mmmmmwmwwdmﬂ
inches - the dach pushod in;-and the air bap did not depley.-
The faitiwe of the air bag tty diphiy mase be: addresatd wmmwmﬁ@i:

'mquutedmlmrthmua:!mza,zuua.
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Hyundai Motor America

10550 Tatbert-Avenne -

P. 0. Box 20850 |
Fountuin Valiey, CA 02728-0850

.Fﬂi# 719318
M:HgmnhMumrAmm

e have received your Jarmsry 27, mmmﬂwm

the frontal eirbag system opemtion. We are not in agreement with the findings. We sire
litigating to nevover our losses. Please reply with the narme, tite and address of the -+

individual you have desggnated to reosive summons. Ym:respmsem:requﬁtednnhttr
ﬂ:tﬂ:‘le:mmyl? 2003,

Yonrﬁtﬂmgsaremtm:pmﬁebemem m&:ﬁlﬂm:swe&usﬂwm
used o determing them. The Sonats drove into a dreinege culvert and cut of . The
catvert is six fict doep and graded thirty deprees. A vehicke does not slide-on its
urrlerearmiege up a 30-degree slope. Pictures of the accident track, proving that the
vehiche was rotting on its whests, witl be shared with you during discovery. Yon
conclude that the majority of the collision enerpy was absorbed below the bumper.
Enclosed 18 a photograph of the wall, which stoves the: collisiom mmjrm'nbmbud'
initially by the bomper. Youn conchasion that the deselerafion rate did not merit ad
Geployment does not agree with S evidencs supparted by this photograph avd thet o the
on-scens majdent report, aiso enclosed. Ymumdumnﬁﬂlﬂmﬂibmndadm :
activatimg the systzm is not supported by -any ohjecive evidence, anly “it appests”. 'We L,
measured the angle of the wall fo the longitudine! axis of the vehiele emed formd it 4o be
withirr the 36 degrees your systemn design spacifies (pference page 1-25 of the 1999

: Sona‘.mﬂmmMamm])

' Ymvmgﬂmnsm&mrtmﬂﬂuww“ﬁmmhﬁnmm
We also gave i a description of the accident Jocation and detailed directions to it We
nunnh:deheﬁﬂ.mtumiﬁespﬂu .

Wmmhmm&mwﬁmﬁummmm
confirmed: We alxo asked you to adddress your review of the: service reconds. You failed
to do so. We have noted simmitar comaplaints fited withr the National Highorsy
Trensportation Safety Commission relating to repeated air beg warning indications and
fromtal coliisions with no air-bag deployrrent. - We have endered our own complaint into
Mmmmmmm&mamﬂeaﬂhmem .

registered.

T}nwﬂnchhadbm;gcﬂmlmdaﬁfﬂchmmm 1998. Itwusalentad
a5 w replressient fir ber 290} smmkmrmmmm As
yons read the encloxed inciders report-yeu will see why thet particular festore wpa g0 ..
ioportont; - We-rclicd oo it, tand its fatlare whenmul:nudﬂmlt h:ildnflnd

- Sinceraly,
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INCIDENT REPORT
City of Rockford

FOID NCTENTNO (B No ] Mo uﬁv YR | DATOFWEEK | ALARM TRE
Waid1 | 02016230 | o0 | 11| o7 ] 02| Thursday 5| 18:33:00

MARRATIVE

ALS RUN. Eng-11 with 7242, #3212, #3505 and #800 dispatchad for a car fire call. As wo wirived on scane
the alarm operator changed the call to 8 mva. Thers wera two polica officers on $£one as we arived. [
radiord for a ambuiance to be dispatehad. Wa found a late modal Hyundal Sonxta Involved in a one car
acckdent with a concrate abutment that iy part of a flood controf dralnage ditch. The driver, 2 47 yr. okd
whits female, was st siting bohind the stearing wheel with her seat bolt fastened. The paflent was
conscious but would not respond to verbal questions. She had a large, decp lncersdion 1o hor forahead
with the frontal bone sxposed. She Is known to be a diabstic. There was axtensive damage to the lsft
front bumper of tha car. Thare was intrusion of the pazssngier compartment of shout 24 inchez snd the
daxzh was pushed In toward the pationt. The alr bag did not depfoy. While waiting for G-12 to arrive we
mzenuvally suppartod hér c-apine, spplied & no nack c-coflar, applled a pressure drassing to tha farahssd
lacoration and removed her from the car on a long backboardh We corrisd the patisnt ta the smbulanca
and placed the backhoard onto the strotchar. Wa assisted C-12 crow, #477 and #627, with further bis ana
als treatments pricr to trantport. We azsicted with Enmobilizing ths pationt to the board with towsf rolla
and tape and board straps, applying the cardiac monitor and bp monitor, (hp 148770, p 100, r 203, biood
sugar check {32), adminlstration of IV NS and 28pme dextrose iv. Aftar administeation of dexivoss the
patient bacams mors alert and was abls to undenttend whet we were saying to her although shs was stil
Very uncooparative. 8505 and #500 rode to asaist C-12 arew with pationt cers during transport to
Swodish Amaerican Hospital.
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Wran Taien Aveme
. FI.. Boa 20940

Tetrphona 714 HE25-3000

Jannaxy 27, 2003

Rockford, IL

File #710318
Def -

‘Fhank you for your recent corrospondence. 'We have thoroughly reviewsd your comments
" and regret the circumstanees you have experienced.

Qu inspection confimed that the airbag systam in your vehicle operated acconding to its
design in connection withi s accident. The Sonata’s frontal aitbags are not
intended 10 deploy daring every impact that is generally directed against the vehicle's
front end. Frontal airhaga arc designed to deploy when a vehicle hnas snstained a
sufficient forward deceleration to irigger the bag sensors, The anbag schsors react to
extreme deceleration of vehicle’s forward movement.

Based upon the information provided, it appears that your Sonata traveled down an
embankment and glid on its undercarriage into & drainage culvert before firther colliding
with a concrete barrier in the culvert. When, as waa the case in this accident, the majotity
of the collision force energy is absorbed below the bumper and by the vehicle’s under
carriage, this energy absorption can lced 1o A deceleration rate thet doos not merit an
airbag deplayment. Further, based upon the physicsl damage to the vehicle, it appears
that any impact seen by the bumper in this accident was primerity angolar impact

- s=~ - - imvolvimg tateral forces--Bo malfunctions or defectsr were found in-tho-awbagsyntent - -—- -
during our tharough inspection. Because of the energy absorption below the bumper and
1ateral foroes involved, the frontal coraponent 1o = collision simply waz not
sufficient to merit airbag deploymeit,

If you should have any forther concems that you wint to ditcuss with us, pleasa foel five to
write or call our Customer Aavistmos Center at 1 (800) 633-5151.
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Hyundai Motor America '
National Conspmer A¥fairs Department
10550 Talbert Avenue

PO. Box 20850

Fountain Valley, CA 92728-0830

File # 719318
Dear Hyundai Motor Americs:

¥ am Yorwarding the information and documerits you requesied. I further information
or documentstion i needed T will cooperate with you to tha besi of my sbility. Please
Ying included here photographs, insurance payment recond, sccident report, Hill of sele,
service records, and the Owner Anthorization Request, Other information ¢an be found
in the namative below.

The 1999 Hyundai Sondts, VIN KMHWE3 accrued approximstely
49 900 miles at the time of the incideat on Novewiber 7,°2002. The motor vehicie
accidert occurred when Linda ‘Welch was en route bome i the evening after ber
workday. Afer driving about ten mites, and within one mile of home, a medical
condition resulted in Toss of control of the vehicle. The velicle left the soadomy and-
traveled gbout 100 meters vniti] hitting an carth-retaining wall of 10-inch reinforced
concrete sbout 30 inches i height. Tlpor lnpact, the deceleration Forces were suct; thai
the supplemental restraint system (SRS) shotild have activaied fhe air bag but did not.

T have eided a request to the Dwner Authorization, that [ may be pregent Tor the initisl
vehicle inspection. T canbe contacted sfter you make the appointment, tut pleaso allow
24 ‘hours of advimce nofification so that T can adjust my work achedule. {During the
inspection, photographs in color, inclnding the VIN markings, can be obtained as per
your requpet.)

Your firther assistance is requested as tollows. Pleass fornish & writtew mvestigelion
report, inchuiling coufirmation of the SRS mslfunction, slong with the cause of the
melunction. Please furnish data addresging the number of SRS malfimction rsports
received since January |, 1999 for all Hyundai models as weli 2z the numiber for 1999
Sunatas particutarty. Also, data showing the nanber of iese reports confirmed.

Service records, invoice aumbers FFYCS3 1562, HYTCS549939 and HYCS514%4 show
our Hyundai Sonata had a history of recerring SRS warnng indications. “The correctiens
include replacements of the air beg wiring harness, air bag module assembly, and front
passengers seak air bag modle, the tatter twe ocaTing within the past four months,

Ploase address your review of the service records, service procedures and technician
qualifications in your investigation repent. Inchude for the air bag module ausemibly apd
the Tront passengers seat air'bag module, the serial or identification mumber for the
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repiaced and replacing components {each of the four murbers). Also, inchade the
document idemifier numbecs that reconl the source of the replacing componems, aj well
a3 the disposition of the replaced components.

Yoo have requested an iomized list of damages beiug chaimed. 1 have inchndeid a pre-
surgery photograph indiceting the appearance of the head injury that would not have
umuneﬂﬂcaﬁt'hrthemamfaﬂumlgmmﬁmdﬁhﬂt YWhat we aro socking 18 Tivet, &
thorough Hyundai investigation, followed by a Hyundsi setfiement offer that incorporates
these cleympniy:

= Compenzation of medical costs;
»  Potential medical cogts sasocizied with the head injury Tong term;
Paychological effects of the visible head infury. -

1 have family and friends that own Hynniai vehicles, and Thope you can quickly
respond o this report and take necessary action. Please conttact me T cim zaamst you in
Aty Way.

Sincerdly;

Ce: Raymond Rayimner
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HYLUNDAI T Taloar A

P.C Com 20860
FaLnom Yoty Ch OTIROBE0
Taicplesrm T4 9:5-3000

Movember 12, 2002

Rookford, 11,

File# 719318

Duar Jon Welch: - " o s

This notice is semt to you in response to your recent inquiry. To assist us in our fxvestipation, you must
forward information and/or documents liated below within 3 days from the date of this leiter.

A Cnlnrphotagmphsnfynm-dumag&dﬂjnmdm,mchdmg'
1. Front end, side and rcar
2. Engine compariment
3. Fromt and rear mterior
4. Vehc]el&mﬂﬁnnhnnﬂmbn{?ﬂﬂ]phte,hphﬂndeofdﬂhbuarﬂ.mﬂtﬂﬂnd’hﬂd
B. Any documents reflecting payments fo you by your insurahee company.
C. An itemized list of the damages You are clajming, inchuding lender information, and attach any
supporting documenis you may have in your posscesion.
D. A description of the Hyundai vehicle, inchsding the 17-digit VIN and milsage.
EB. All reposts indicatng the cavse of incident.
F. The date, lumhunnnddamlsufmamdmt.mcludmgﬂlewufﬁnﬂuchpmrtmh&mﬂmt
3. Parchase agreetnent/Bill of sale.
H. Repap/maintenance invoiees in your posscrsiotl,
I. Sipned Oremer Authotization Request. )

Providing this information will exnedite oyr investigation and ensure a prompt responge to your claim. Yon
will be conmcted once the documenis you submit have been received mmd reviewed.

if we dn Dot recelve sl thetnfnrmaﬂnn!dutummt: requested within 30 days from the date of this
Iel:tenwewiﬂprﬁumathatynumlnngerwishmhweﬂmdﬂmwnr claim and we will close
your Ale.

*»# Please dircct all the comrespondoncs to Hyundai®s Nationa] Consimer Affairs Department and refarence
your rsaizned file number along with a current deytime telephohe n , e
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~ THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
- TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).






