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Lusby, Marvland I
work
home

February 13, 2003

Re: 2001 Mercedes-Benz ML320
Vehicle ID Number: 4fGAB54E81 4222228

On January 28, 2003, I experienced a ptoblem with my ML320. The steering wheel wasn't
turning and the SUV was making a strange noise. This occurred at 4:50 a.m., when [ was
attempting to use my car to go to work. I contacted Roadside Assistance and spoke to Rick,
a customer service representative, who instructed me to contact the dealer when they

open.

I contacted Mercedes-Benz of Annapolis to arrange to have the SUV towed to their
location. I clearly explained what had happen and that there was ofl on the driveway
from undler the SUV. I spoke to Jenny, who Informed me that a clamp had come off of a
hose. She stated that a road technician could come to my home and make the repair. I
was concerned that one could diagnosis the problem without inspecting the vehicle and
that it could be fixed at my residence. Ithought there was a major problem with the
steering or tire rods. She stated that with the ML320, this could happen and that the
clamp needed to be replace.,

A technician came to my residence and made the repair very quickly. He was very
professional and fully explained what had happen. He showed me the clamp that was
removed from the vehicle. [ was informed that Mercedes- Benz had changed the design of
the clamp for the ML320, because it was not providing the required function that was
needed. The clamp was for the power steering hose. Since there was a malfunction in the
clamp and it couldn't stay tight on the hose, the power steering fluid leaked from the SUV,
He stated that this has been an on going problem with the ML320 model and Mercedes-
Benz re-designed the clamp with inside grids tc stay secure.



Several ML320 have experienced the same probiem and even staff members who own the
SUV. A problem of this magnitude should have generated a recall for that model. If one
can't turn their steering wheel, this can cause an accident. It was very frighten for me to
think what could have happen to me on 01-28. ] travel on the beltway evervday and to
lose power steering fluid can be deadly. Even If I wasn't the driver, [ could be driving next
to a ML320 and that person could run into me.

Mercedes-Benz should have informed it's castomers of the malfunctjon and had the clamp
replace. A5 much as [ bring my vehicle in for scheduled services, your company should
have replaced the clamp and brought the issue tc my attenton. Being proactive Is a much
better measure of safety than being concern about the company's reputation or cost to
replace. Your consumer's safety should be the number one facter, when it comes to your
praduct.

Will it take the lost of one's life or a Class Action Suit to have your company realize the
impact of this problem? When Mercedes- Benz communicated the wrong type of 6il to
use in the SUV and a Class Action Suit was filed, your company knew how to send
correspondence to make everyone aware. I'm not at all pleased with Mercedes-Beng,
because | have placed my life in your vehicle and you don't care enouagh ta protect us,
when you are fully aware that there has beet numerous ML320 that required power
steering <larp replacements.

I had to miss a day from work and pay $72.70. Your customers are paying for
replacements of malfunction parts, which is not good business practice. Idon't feel
should pay for your growing problems of your new vehicles. The charge should have
been absorbed by Mercedes-Benz. This has been a very big inconvenience financially and
wasted time from work.

Enclosed 1s a copy of the invoice, which notes the service rendered and the amount
charged. It would be greatly appreciated, if you would review this matter and return a
favorable outcome concerning the amount I had to pay and all of your other customers
who aren't aware of the problem. 1 have brought this matter to the attention of
Consumer Product Safety Commission and US Department of Transportation. If the volces
of your customers can't make a difference, maybe these organizations can.

c¢: Consumer Product Safety Comunission
S Department of Transportation
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