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A Black Eye for YW and Audi

By CHERYL JENSEN

IDESPREAD failures of a ¢rucial engine component have left owners of 2001 and 2002
Volkswagens and Audis stranded and stewing while the companies scramble for replacement

parts. The problem, fanlty ignition coils, potentially affects more than half a million carzs in the United
States.

For VW, which hopes to tumn itself Into an upscale brand, the timing couldn’t be worse. The company is
bringing out a new $40,000 sport utility, the Touareg, and this fall it will sell 2 large huxury seden, the
Phacton, for $60,000 to $75,000. But even as the company lays out a red earpet for demanding huxury-
car buyers, it is trying to mollify ity current customers and keep their cars rumming,

Audi, a subsidiary of VW, already competes in the hooury market.

The failures have left owners at roadsides waiting to have cars towed to dealerships. Because
replacement parts have been it short supply, some cars have sat for days ot weeks, Farthermore,
because each car has four or more potentially faulty coils, the experience can be repeated over and pver.,

VW and Audi have generally declined to replace coils that have not yet failed, angering owners. Bul
late last week, the company said it would have enough parts in March to replace all potentially
defective coils.

Ignition coils produce the high-voltage current that fires the sparkplugs. Some automakers use a single
coil, but VW has one for sach sparkplug — four coils, for instance, on a four-cylinder engine. If a coil

The company began hearing about problems last fall, said Tony Fouladpour, & Volkswagen spokesmman,
in Aubum Hills, Mich But it wasn't unti! Friday that VW and Audl began sending leiters 1o owners of
12001 and 2002 models explaining the problem and what the companies intended 1o do about it

VW says more than 500,000 vehicles in the United States may be affected, but the problem is global;
even The China Daily has repoirted on coil failures. Web forums for VW and Audi owners in the United
States and Britain have been deluged with complaints, One site -—— "http://forums. vwvortex. cam
lzerothrend ?id=575535" — recently had 29 pages of postings on the subject.

VW is aware that owners are saying the company docsn't caxe about their problems, "That is absolutely
not the case,” Mr. Fouladpour said. "Have weo been playing catch-up? Absolutely. Have we been just
ujnngtogetthepmandgetttutnmﬂmdealm?AMulutely Bmatﬂn:pumt,wc:wmtmmm
can take care of the costomer.”

The experience of Pat and Cappl Navin of Evanston, I1i., scems typical. Whilc Mrs. Navin was driving
mﬂmmsmmmmwmhmﬂmmwmﬁmm 2/4/03
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their 2002 Paszat weagon — with jest 3,100 miles o the odometer — the "check engine” light came on,
and the car rumbled, shook and lost power, Mrs. Navin pulled off the road and had the Passat towed to
their dealership. Two of the four coils on the 1 8T four-cylinder engine had failed,

Mr. Navin said that his dealer treated them well and guickly fixed the problem, but that it was
inexcusable that VW had only now begun to communicate with owners. "[ think T would net have been
nearly as angry if I'd gotten a letter,” he said. "Instead, they've reaily chosen to bury their heads in the
sand and let everybody discover it for themselves.”

VW says the ignition-coil failure rate has been *higher then normal” on 2001 and 2002 models of the
New Bestle, Golf, GTL, Jetta and Passat with the tarbocharged 1.8T enging, as well as on Audi Ad's and
TT's with the same engine,

Mr. Fouladpour said that there had been some cases of ignition-coil failures on other engines, but that
the rate was not as high as with the 1.8T. Those engines are the 3-liter V-6 in some A4's and AG's; the
2.8-liter YRS, a narrow-angle V-6 in the Eurovan, GTI and Jetia; and the 4-liter 8-cylinder in the Passat
W3. No 2003 models are affected, Mr. Fouladpour said, nor is the 2.8-liter V-6 also used in Passats and
some older Audis,

He said that the company was working hard to keep its owners bappy and that getting encugh perts had
been the top priority. The German supplier of the defective part has been working thres shifts and,
starting Jan. 20, twice s many coils have been delivered to the United States.

"We have filled the backlog of arders,” My, Fouladpour safd. "Today, if you come In with a car with a
malfunctioning ignition coil, your dealer should be able to, in a very timely manner, get that part.”

In the letteys to owners, VW and Aodi agree to pay for repairs even if the warmanty has expired, and to
reimburse owners for previous repairs. Dealers will provide loaner or rental cars without charge.

When an ignition coil fails, the owner has two options: either call the toll-free mumbers for VW or Audi
roadside assistance, which can be found with the owner's manual and other matertals. in the glovebox, or
try 1o drive the vehicle.

"We don't recommend people drive for an extended petiod with it,” Mr. Fouladpour said. "And they
ghould drive slowly to prevent damage to the catalytic converter.”

The situation has left owners like Mr. Navin worried shout driving their cars and wondering why the
loss of power is not & safety issue that would prompt a recall to replace all the coils. *What if there is a
failure while a driver is being tailgated by a tractor-trailer?” he asked.

The National Highway Traffic Safity Administration "has the mavter under review,® salda
spokeswoman, Liz Neblett.

Pwen before the coil problems became news, Volkswagens were alipping in the reliability ratings of
Consumer Reparts. The Passat is the only VW remaining on the magazine's list of recommended
vehicles, and it doesn't need many ruore problems to put it into the "unrcliable’ category,” said David
Champion, directar of sutomotive testing.

Copyright 2063 Tha Ners Vark Thmes Compaty | Famvesions | Privecy Potley
hittp-fwww.nytimes.com/2003/02/02/automobiles/02COIL. htm!?pagewanted—print&position=.. 2/4/03



January 29, 2003

[J.5. Department of Transportation

National Highway Traffic Safety Adminisiration
Office of Defects Investigation

NSa - 10.01

400 7" Street SW

Washington DC 20390

Re: 2002 Volkswagen Passat

Dear NHTSA:

Ve are writing to urge you to investigate the engine ¢uils on 2002 Volkswagen Passat
and initiate an immediate recall.

On Monday, January 13, 2003, an ignition coil failed. The car was tewed to Mohsgan
Lake Motors, and Rob lost a day at work (ATTACHELD). On Saturday January 23, 2003, another
ignition coil failed. Luckily we were very close to, and were abie to reach, Mohegan [ake
Motors (AT TACHED,).

Both coils failed without any advance warning and cuar accidents were narrowly averted
each time. When each coil failed, the car suddenly lost acceleration and began to shake. This
was extremely dongerous as on each ogeasion we were in traffic, surrounded by other cars and
drivers. who could not anticipate the sudden slowing and lurching of our car.

We understand that the ignition coils on many 2002 Volkswagens and Audis are failing.
that thousands of awners are experiencing the same danger we experienced on Januacy 13 and
23. and thar although Volkswagen is aware of this grave problem they have refused to initiate a
recall.

Under Volkswagen instruction Mohegan Lake Motors and the Customer Care Center
{phone inquiry number 30043287, January 27, 2003) have refused to replace the remaining
defective coils in our car, insisting that we must wait for each coil to malfunction before it will
be replaced.

We are left with 2 car which we must rely upon for transpertation but which may
suddenly loose power and break down at any time, without warning. This could have
catastrophic or deadly consequences. The problem would be easily remedied if the remaining
two defective coils in our car’s engine were replaced.



Please begin an immediate investigation into the defective coils in these cars and initiate a
recall as soon as possible. We can be contacted at the address below. Thank you,

Sincerely,

Cortlandt Manor, N.Y,

enclosure



-

Volkswagen of Americq, Inc.

January 31, 2003

Dear Volkswagen Customer:

We are writing to provide you with important Information about your Volkswagen.

Tnrough our monitoring of vehicles in the field, we have determined that some 2001 and 2002
Volkswagens equipped with the 1.8T four-cylinder engine or the 2.6L YR6, and some 2002 Passats
equipped with the W8 may experience a malfunction of &n ignition coil. The 2001 and 2002 engines
ara equipped with four such cails for the 4- cylinder engina, six coils in the G-cyiinder engine and
gight cails in the 8-cylinder engine. The cails pravide slectricity to the spark plugs whan you start your
engine. Some owners have experienced a malfunction of one or more of these coils. H an ignitior coil
becomes inoperative, the engine and its electronic controls are designead to keep your vehicle
rurning. Some detsriorafion in perfformance, however, can be expected. You can continue to drive
with reduced power and should take your car 1o your nearest Veolkswagen dealer for repair. If you do
hot feel comfortable driving with reduced power, you may eall Volkewagen 24-Heur Roadside
Assistance at (800) 411- 6688 for towing to the nearest dealer.

Should you experience a malfuriction, your Volkswagen dealer will be able to repair your car with an
improved ignitlon coil. In order to minimize inconvenience to you, your Volkswagen dealer will offer
alternative transportation to you at no cost.

We want to make it clear that your car may not @xhibit this problem. Howevar, if you have already
experienced this maifunction and for some reason you had to pay to heve it repaired, we are, of
course. prepared to reimburse you. If this has been your experience, please contact us.

We apologlze for any inconvenience you may experience and we assure you that resclving this issue
is the top priority for Volkswagen of America, Yolkswagen AG and our Volkswagen deslers. If you
desire any assistance, or have any cuesiions, please contact us at (800) 822-8987 or vw.com Glick
an {contact ug).

In clesing, you have my personal apology for eny inconvenience, and my thanks for your business.
Regards,

émﬁgm;z

Frank Maguire
Vice President



