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Thank you for contacting the Chevrolet Customer Assistance Center.

sincerely apologize for any inconvenience you have experienced with yuurlva

Unfortunately, Genaral Motors will not be able to offer cost assistance for your
dye to the age of the vehicle.
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We appreciate your taking the time to write to us about the handling of your concerns

peartalning to your 1987 Chevrolet Blazer. Genaral Motors reallzes that the co

umer is not

onily atiracted 1o a quality produet, but also to quality customer assistance that fomes with the
prbduct This office gathers information and based on that information dateérmipes the best

mpthod of handling. e are wﬁnually making improvements in ways to assi
uqr customers.

the neads of

Chevrolet

ar Assistanca Ganter at 1-800-222-1020. Customer Relationship Managers are

If you should nead to contact us in the future, please e-mail us agaln or call our
c:Ewm
jailable Monday through Friday from 8:00 a.m. to 11:00 p.m., Eastern Time.

Sl}\oaraly,
Laura Hartman
Customer Relatlonship Manager

Chevrolet Customar Assistance
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cac@chevrolet.com, 11:47 AM 1/13/2003 -0400, RE: Chevrolet Blazer Owner Assistance  Page 2 ot 2

: Lexington, KY [

Daytime Phone Number :
ex. HOME
Evening Phone Number ;

ax, WORK
Vehicla : 1687 Blazer
VIN : 1GNEV1B8KXHF181875
Mileage :
Dealer
Comments : As the ownar of the above lisied vehicle, | have a major concem that |

want some assistance with by Chevrolet . The seat belts used to be attached In two places,
one being in the center of the truck, and ona on either side of the truck beind the seats. On
both sides of the truck the bolts that hold the seat belts have rusted loose from the inside walls
of the cab, and and this affects any front seated passenger safety, both seat belts have rusted
out at the connectlons on the sides of the cab. This means any front saated passenger has no
lap restraint that will function, only the strap that comes across the chest, and that is not even
braced as it should be. 1 realize this Is e old vehkcle, but | also raalize that the seat belt is
suppose 1o ba Intact and working propary always, and the way it was designed is a flaw. It
should of bean braced and bolted to something more reallable. | just want the seat belis to be
fixed as they should be at no charge to me at some local Chevrolet Dealer.
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