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DOT Auato Safety Hotline January 27 2003

In Jan 20(0 | went to Chicagn 1o have my right knee replace went back in July 2000 to
Heve back surgery came home went back in Feb of 2001 to have my left hip repiace and
a stent put in my heart 50 1 used the van very little.

-OnDec. 15 2001 I call the Ford Country Dealer in Henderson and ask them how much
it would cost to have my gas tank repaired they said that can’t repair it because it is
plastic and they would have to replace it and cost with parts & labor was $586.00. [ said [
can’t afford it 1 am 74 years old and on Social Security so I drove it that way leaking if I
happen to fill it up.

NOV. 16 2002 | found a letter from Ford Motor Dated Dec. 1998, This notice is sent to
you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act Stating that Ford is VOLUNTARILY providing additional warranty coverage
until March 31 2002. I went to the Ford Country Dealer in Nov 12,2002 and showed
them the letter they said they could not honor the letter that it was paseed the dead line. 1
call Ford Mator talk to Customer Service they check and said the same thing, ] 2sk them
il ihey could sell me the gas tank al cost amd 1 would have my son install it they said they
couldn’t sell me the tank T would have to ga to the Ford dealer.

My thinking was if thoy erc so safcty concern why didn’t they scnd out a reminder in Dee
or Jan 2002 saying that the warranty coverage would end in March 31 2002¢

1 called Mr. Manny of DOT in Jan. 21 2003 and he said that there was a Recall and that
the recall nureber is 98 V' 190-000 I Call Ford Motor back on Jan. 22 2003 talk to Ms.
Tracy I D #3001 of Customer Service she said there was no recall and that there was
nothing they do. I cali Mr. [llback te said he would send me a copy of the recall I
got it Monday Jan. 27 2003 [ cail Customer Service back today and Mr. Joz said there
was no recal! on my 1990 Ford Aerostar Van I said the recall was for 140,000 not just
My van he zend that there was nothing that Fard Motor Co. would do

I Hope that you can if you can’t I guess I will drive that way I just have to remember not
1o fill it up and hope it does not catch on fire,

I have owned a 1952 Ford Vicky, 1956 Vicky, 1961 Ford S W 1965 Merc cony. 1969
Merc.Conv 1975 Lincoln, 1979 Lincoln T Car, 1990 Fard Van, and a 1997 Lincoln T Car

s0 a8 you can see [ halved love Fords.
I am sending this to FORD MOTOR CO. and to DOT hopping it is resolved

Thank vou

Hendersan




