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EXHIBIT ! D

Bridgestone/Firestone Nerth American Tire, LLC

4000 E Misslon Blvd
Oniario, CA 81751
Phone: (809) §73-1430
Fax No; {09) 673-1456

January 3, 2003

Mesa, AZ

Dear I

I am writing you in response to your latter conceming your tire problems on your irip from
Wisconsin to Arizona.

At the beginning of your ietter you state that you have enciosed an “invoice and prorated price
staternent” from the Fistone Store in Mesa, AZ, That document seems to have been omitted.
However, there is a note that shows the size and remaining tread depth of two tires and is signed
by Kerry Slaughter, ovr manager at the Mesa Firestone store. But there is no pricing or invoice to
review.

Bridgestone/Firestone offers a tire warranty on all tires that they manufacture, whether instafled
on a new vehicle or purchased in the replacement marketplace. The warranty covers the tire
against any defects in workmanship and/or material - those condition over which we the
manufacturer have control. Damages, such a cuts, snags, impact breaks and so forth, are not
defects and, therefore, not being within our control, are not covered by our limited tite warranty.

I I read your letter correctly, you have retained possession of two of the four tirss that you
replaced on youwr vehicle in Deining, M3, Yoz ase welcome to take those two tires fo the Mesa
store or another authorized Bridgestone/Firestone dealer in your area for inspection fo determune
if they exhibit any service condition(s) that would be covered by our limited warranty, Warranty
acceptance decisions are based on the physical inspection of an individual tire. Therefore, one
tire may have an edjustable (warrantable) condition while it’s munning mate may not. Each tire
stands on it’s own merits.

If gur store manager finds that either or both tires are subject to replacerment under the tire
warranty, the tire{s) will be replaced with new, current equivalent tire(s) on a prorated tread wear
basis — charging you for the amount of the tread wom off the tires. Mr. Slaughter measured the
two tires at 6/32" and 5/32" remaining tread depth which translates to 66% and 75% worn
tespectively. So the replacement cost would be 66% and 75% of the store’s current selling price
of the replacement tire(s).

We can not address the other two tires you left in Deming, NM because we are unable to inspect



the tires for warranty issues.

If I can be of {further assistance, please call me at 1-800-356-4644, Monday through Friday,
8:00am to 4:30pmn, Pacific Time..

Thanks
A

Doug Lyen =,

Techrtical Service Manager

-_—

—————
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