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Ref: a, 2003 FXST b. Quote from 2003 Accessory Catalog “THE PARTS AND ACCESSORIES IN THESE PAGES
ARE MADE FROM SUPERIOR MATERIALS AND TESTED TO THE HIGHEST STANDARDS, INSURING FROPER FIT,
FUNCTION AND SYYLE" Iam writing about a probiem I am having with my new motor bika. Having had my
blke two weeks and whie deaning the wheels I noticed corrosion on the spokes. It would not dean off. I
bought some HD wheel and tire deaner (94658-98) and a brush (43078~95). It would stiil not dean off. 1

- applied some corrosion protectant {999757-89T) ad notified my deater. The comosion continues to get worse.
I began to talk to other owners who were experiencing the same problem. We agreed that cadlum plated
spokes are subject t0 Immediate detedoration. That's not dght. One bike I saw was around a vear old and the
spokes corroded to the point of complete dullness atd blackness. T could see what T was In store fSr. My bike
is garaged and covered. It would be like buying a new car and gotng out to clean It after two weeks and
finding the hub caps coroded. What would you do? We both kmoew.  ARter talking with my dealer I was
pifered, from the manufacturer, compiete new wheels of the same quailty. The spokes ame a problem. I don't
want & prub lem replaced with a problem. That doesn't make any sense to me. Then they said, with
manufacturers approval (cust. serv.) they would replace my spokes with higher quality if I pald the diference,
$225. At first and being upset, that sounded okay but after thinking about i, I ask mysel why I should pay
more to have the statement in ref. a. fullfilied. That fulfillment should have come with the blke. It was
suggested that something got on my spokes as iff I had something to do with &. Then I went from baing upset
to mad. I have been riding Harey Davidsons since 1965, I have had everything from a 1936 80 Incher to a
panhead I inserted In a servicar. 20 In all. It has been a life long dream to own a new Harley Davidson. Thelr
a part of ma. With the Twin Cam 88 and tha 100 Year Anniversary I made my move. 1 love my new FXST, I
am amazed at the lack of vibraton as a result of counter balance. 1 like the whole family dealer, organized
runs, new friends experence but this cormeded spoke problern Is tammishing the joy of k all. My dealer If ist
dass. I paid $16,700 for my blke. I have spent $1,500 in acressories since purchase and plan more but I am
very disappoimted that my spokes (poor quiality) were put an a Ist class motorcycle. 1 don't understand that.
It's unacceptabla to jonk forward to dullness and Mlackness at | year. *SUPERIOR MATERIALS, INSURING
FROPER FIT, FUNCTION AND STYLE", I hope 50!
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Subject HDBPOKES

Pintor1-Even't gutTHLC Trorm the tewterand-HD-se-1-keck-some-other-steps. / My last letter to Willie Daviison
states: I haven't heard back from you since my letter of the 15th so I'm assuming you choose not to honor your
defective product. As far as I'm concamed HD sold me an Inferior product, Iaced wheel spokes and my dealer
falled to probect me. I filed & complaint with: 1. National Highway Traffic Safety Administration, 2. The Center
for Auto Safety, 3. New Motor Vehicle Board for the stste of Calif., 4. Better Business Bureau for the dty of
Miwaukae, 5. The Federal Trada Commission and with the help of the National Assodation of Consumer
Advocates Initlated a class action lawsuit and I'm sune to have thousands of comeded, black spoked co-
complaintants o join ma. It all may not do me any goad but I stuck up for the truth and maybe present
samecnelse from HD's spoke qualtty problem. T may even get beat by legal doubletalk {owners
manualfvarranty - page 91) "cotroslon 15 not considered a defect of material® - at two weeks of ownership, 250
miles - NON SENSE] You all may think this is marketing brifance but b sell peopie mferior stuff and tum
around and charge them double to fix it is DISHONDRABLE and alows for no PEACE AND UNITY OF THE SPIRIT,
much more impartant than business, I regret your dedsion, it wrong and will be left feeling HD cheated me,
not a good spokesman for HD.
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I'm frustrated and upset. I recently bought 2 new 2003 Hardey Tavidson. At two weeks of ownership while
cleaning the faced wheeis I noticed corrasion and blackness on the spokes. TWD WEEKS. $I15,700. A friend
had just bought the same blke and he had the same problem. 1 started taltking to other owners and they all had
the same problem. We conciuded the zine plated spokes wera of poor quality and subject b Immediate
deterioration. I told my dealer, Warmen's Harley Davidson of Salinas, Calif. They said the manufacturer in
Milwaukee would repiace my wheels at no cost. 1 sa'd that sounds great but these spokes have a gquality
problem, they would Immediately corrode and tum black again in a very short time and 1 don't want to replace
a problern with a problem. That doesn't make any SENSE. I belleve Harley Davidson knows they are of poor
quality and refuses to upgrade because of costs, and there knowlkedge constiutes fraud. I placed MM adina
local motorcycie publication asking other cormoded, blackened spoke compiaintants to join me In an attempt at
compentation from Harley Davideon, I regquest help with necall, dass action or just some quality spokes for my
mobey. [ feel cheated and overwhelmed at thelr refusal to be falr, $15,700. TWO WEEKS. I did notify tha
Federal Trade Commission, #2658485. I'm just a simple citizren who feels taken and alone against a big
company. Plaasa halp mal
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Jaxmary 10, 2003

Montercy, CA L

Dear I
'I'hankynufor}rnurlettertﬂ- He has read your letter and asiked me to respond to
Yo

The parts that are mannfactured at Harley-Davidzson Motor Company are produced to serve
customers from many diverse areaz. Bacauss of thie, our paris ars subjected to 2 wide variety

of envirommental conditions. Haley-Davidson recommenda a mmber of products for
maintenance of these parts. These prodocts are specifically suited to providing optimum care for
your motorcycle m a variety of climates. Any authonized dealer can help you chocse the products
that are right for you .

We have found that pitting on spokes i8 typically attributed to environmenta effects, salt air,
road grime, and brake dust o name a few, Other factors that can also coatribute to this condition
are storage procedures, the use of harsh chemical cleancrs and exposure. As outlined in the
owner’s manual, our wamanty does not provide coverage for ordinary exposure to environmental
effects or improper maintenance. [n researching your concerns I found that at the request of your
dealership, our technical service staff autborized the replacement of your originat equipment
wheoels. This was a Goodwill gesture made in the interest of custorner satisfaction. Because of
the reasons cutlined above, I regret thai we cannet honor your request to provide accessory
wheelz for your motorcycle.

Thank you for hﬂhng the time to contact Harley-Davidson and allowing me the opportumity to
provide our views in this matter.

Sincerely,

W Wnbocks

Launs Waleski
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