-
R

R P

i

e f DOT Auto Safety Hotline FOR AGENCY USE ONHLY 10047

U.S Department Vehicle Ovwner's Questionnaire Date Received Repository []
of Traneporkation To Re=port Vehicda Safaty Dafects

Trame Satty | }}ﬁﬂﬁ.};ﬁ; 21-1AN-2003 Reference No.
Adminktration INTERMET vewnwnvies dot.gov/hotdina 10004213

OWHER INFORMATION { Type or Primt}

Name Ime s ane Mumber | E-mall Addvess
Addraxs

City

Evening Telephone Humber

JEWETT CITY Stata -7 (T |

Do you rethoriz= KMTSA o provide of thix ra i pciarer of yowr vehicla
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Signature of Crner

VEHIGLE INFCRMATION
17 digit vehide fdentheatian I'hﬂurlmhﬁat battash of winthshisid mmr'sml Make Model Mode rear
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FL 4 Gis
Transmission Type B Antiock Braked  Powertrain S Vehice Component Coda _
Muitgle Faure: Check :Enging. Light/Intericf Light

FAILED COMPD
Incident Date(s) | Falre Mieage | Felure Speed ngine L1g nterior Light/Fower Wigdows
15-NOV-2002 24 mi. | varies [ Knocking sound steering since fi;‘gl’gepHrch sed

Tire Make

e Pl Trre Sise (Exatrph P215/65R15)

BT Ho. TExarmole: DO TMALDABCD36) E %rlml E&meem Fadure Location:

Tira Component Code Tirw Falum Typa

ADDITIDMAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT PAILURE

Make! Date Manufactured: [ Model Ho.Name:

Sant Typa: IrestmllnHon System:

Child Seat Companast Code: Failed Fart:

AFPur.nal.E m::mmr mmnnou

Crash Fire .
| L lyes [Xso | [yes [X] No

Narrative Description of Incident(5), Crash{ea], and Imuryiies].
Flaace dederia [1) awi ks Mading ap to the falure, (2) Falles and B caonescuencas, and [3) what was doms to carmect tha flum:
Le, parts repabred or repince d {asd N old part bs avaliable}.

COMSUMER STATED THAT WHILE DRIVING AT ANY SPEED AND HO WARNING THE VEHICLE WILL HEAVILY JERK AMD THEN THE ENGINE LIGHT
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I

1

i

= =R
> 8 1
=1, ™
So®m o3
oy @ =
0 g M
o N el
i i1
me: o3
o - .. ;1:.. > =
. L .. L. . - DL = 9
: o PoliceFing D Bt RE 7 EDH| ['x.: = ATTACH &
'I'llmqlﬂﬂlﬁb!‘-uﬂﬂ-ﬁﬂ‘ll--ﬂrm-rqurﬂlnllllmltrﬂlhl I Lk Matioma | Highvy Trafiic 5afally Act -_;
armpdmants, You are seder e chilgartion 1o respanil this guastisamins. Your resporse may e ured Lo srlst MTEA In ‘miriing whisk bar & Hl -
whonal ek ayproprinte sction to conmct w sufely defuect. T tha BhTSA proc sy with aom il gl or Mipation sgainet 2 s mutacLarer, you FIspon,

or i At tca] Snamingry trardbl, ey b wised 3 §upgart oF Hh 3pieiip s Rotiad.




Narrative Description of incident(s), Failure{s), Crash{es), and Injury{ies)

First problem: Power windows malfunctioned. Reoccurred 3 + times after

motor noticable when 1d ing all since first purchased. The latter twe

grublems neyer ggg: gse g by servige ;en;er;. §gc1;;g ;gnters indicated there

1atter pruEIEms Shartly after these 3 prublems started the Eheck Engine

Light would intermittently would blink on and off. Service centers indicated

n o he malfunctione

ho stated there
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i byt ot _hulht

even after informing "2" service centers the light would intermittently work
and tnen M3LtTuncel on YR ur-l-e“h ¥

ATTACH ADCNTICMAL SHEETYE IF NECESEARY

having these preoblems investigated by the Betier Business Bureau's Autoline.
U&E is my intention to have this vehicle returned and m

d,

expenses to be reimbursed to me. NO POSTAGE
W MALED
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February 8, 2003

U.5. Dapartment of Transportation
National Highway Traffic Safety
Administration '

400 Seventh 5t. 5.W.

Washington, O.C. 20590

Jawett Eitil CT

Dear S5ir,

I am in receipt of the gquestionairre which was sent toc me by
your office. Currently, the Better Business Bureau is "inves-
tigating" the claim that I filed reg.arding my vehicle, which

] would consider to be a "Lemon." 1 do not know 1f I can trust
the Better Business Bureau, or the Independent Auto Appraiser

who is suppose to be an impartial party. I spoke with a - .
gentleman who works at "ADK Auto Repalr in Taftville, CT." This
shop is where [ am to take my vehicle to have its many problems
evaluated. W¥hen I called to meke gn-appintmasnt with him, he
proceeded to ask me to describe thT problems. The case worker
from the Better Business Bureau told me that this "independernt"
repair shop was to receive a2 1ist of the problems and that it
would not be nacessary to discuss this. I was pressurd inte
discussing the problems with my vehicle by the gentleman who

wlll be evaluating the vehicle. HWhen I described the problems

to this "expert" on vehicle failures who is suppose to be impartial,
he went on to tell me how his gilrlfriend owns a Kia and they

just love this car! This does not sound like someone who is
impartial and I do not feel comfortable taking my vehicle to

this gentleman who's testimony will be an important factor on
whether I should or sheuld not receive reimbursment for the
aggrivation., loss of my personal time, and the jeopardy caused

to my safeiy and other passangers who happen to be travelling

in my vehicle. I will alsp add that the safety of others travelina
in their vehicles could also be in jecpardy If this wvehicle

happens to malfunction, which is possible, considering the problems
it has. HWhen I explained these problems to the above mentioned
gentleman, he appeared to make light of them as have all of the
service centers my vehicle has been taken to with the exception

of Courtesy Dodge in Lishon, CT. I have been treated like my
safety i{s of na Impartance since I have owned this vehicle, and

I have been to quite a few sarvice centers. Usually the problems
are {ismissed as either not a problem or just a figment of my

imagination. w_



The Fower Windows have been repaired "4 times" and this legally
constitues a "Lemon." And this is not the only problem as I

have documented the other problems on the questionairre which

is attached to this letter. I refuse to be stuck with a "Lemon,”
that will be giving me preklems that will go way past the
Warranty period. 1 refuse to continue to make monthly payments
for a vehicle that could result in my death and anvone else whe
happens to be a passenger. The manufacturer can take this
"Lemon" back and reimburse me for my expenses. But [ am sure
that they don'‘t care about my safety issues. The degler who

sgld me this "Lemon" obviously doesn't care and nor dges his
boss. After speaking with "customer relations speclalists®

at "Kia Motors America" they appeared to care less. And I am
not even sure if the Better Business Bureau cares. My case was
recently transterred from Florida where I had resided for

several years. The Better Business Bureau in Flaorida practically
dismissed the case without even informiing me, even after I had
informed them in writing with all of the problems I have mentiened
here in this letter and attached gquestionairre. It almost seeams
like the Better Business Bureau is siding with the manufacturer
for some reason, éand it appears my chance for a fair trial is
minimal to none. Furthermere, it does not appear that the

Better Business im Florlida cares about my safety. [f they did,
they would have made more of an effort te address the problems
with this vehicle rather than being in such a hurry to dismiss
them. This is why I am reluctant to trust the Better Business
Bureau in Connecticut because I already feel that these critical
prnbéems have been put in the hands of someane who appears to

be “biased."

In hopes of receiving a response from your office soon,




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



