0 “ DOT Auto Safety Hotline FOR AGEMCY USEQMLY 1368

Vehicle Owner's Questionnaire r it . Reposhary L
35 Depimen e e uestionnalre Tty
1-888-DASH-2-DOT
e Saray (1-885-327-82386) M3 FERas 1B, Reference He.
Adim inistration INT ERNET sww.nittsa.dot.govhotiine FEICE 10004043
Mame TION(Type of i wrmhar | E-rrail Addrams
Address

T Ewgning Tedaphone Nurmbe
THOUSAND OAFS Rate -, n’“"- ™ rl

Do your it e KiTTSA o providy 3 twpy of tnlt repori io (e mepsfctvrar of your rebioe? m NO
e bhe adsenca of aa sviiorization, NHTSA WILL NODT provide your arme or sddrass to Hm vaiicle Julm.d‘ﬁnnr

Signature of Cwmer Dete___}f__F

VEMICLE INFORMATION
Kt Wt A byt o e on drivert o | Mo Model Mode! Tear
v, 2y g @ ZIEE | FoRD TAURUS 1938
iy el L ; Tl R - : .
Nare and Talephgoe Ru ' Engine: Fuel Type:
?Dﬁw-fa f ?’ﬁpnse_ Etr%-/eﬁ Ne: Cyinders G
ngrla:lln-wmr Dealor's CRy Stte [z Code 2 s
Transimision Type |52 Arttock Braked powertrain Vahicle C.ompanent Code

030000 SERVICE BRAKES, HYCRAULIC
ja | cruse conol
Q‘L)lom J”' Mulipla Fallura:

511 I el
ik e

FATLED 8)/PART{S) INFORMATION
Incidert Data(a) | Falum Misags | Fakire Spead
1S hlagey—

] 65,994 | 5 ¢ pH

Tre Make R P! e o Noer] '
[DOT Mo (Exarcie:; DOTMALSABL 036} E uml
TIE Companent Code

' msne:amrpie P215/65R15)

Fakre Locaton:

Tir= Falure Type
ADDITIONAL IVEMS T0 BE COMPLETED WHEN REPORTING A GHILD SEAT FAILUAD

Date Manufacture: Mode| Ho. Hamre:

Maes:
Seat Type!

Chiid Seai Enﬂﬁt Cade: il Pist:

Crash Fir

Marrwtive Duacriphion of Incllent(E), Crash(ea), and Injury(las).

Fasse dascriba (1) wvants lnsdleg u t.uth-llllq, {2} Talure sad k3 consegeancas, ard {3) what was dona 1o cormact tes fallera;
iy gl e d and if ol avalahis).

WHEN APPLYING THE BRAKES, THE PEDAL WDLL'D@ T THE FLOOR CALISTNG EXTENOED STOPPING DISTANCE. THIS COULD RESLLT TN AN
ACCIDENT. DEALER HAS BEEN NOTTFIEL. PH

Tha mm-lm_tu-u-l'l!mnm hlql.-ull-.l'l-tull.l:hﬂru-l hlhmnhmmﬁ:hﬂr lﬂ‘.lh.llw

i nd svamts- Yieu arw slar we sbelipetion tw riepewl Uil snelartis s e ira - Viser respessy wdry e vsed b beslst e MHTEA In deter milsing wiat bar 3 Manufecterer
enkd tuion sg-ropriste st to comect

Siiaty delect. 77 U NHTBA mﬂﬁﬂlﬁiﬁtmﬂu“-mmhl MEEE N T, O MR,
ar m Statfekicn] § EAMRATY Tarsnl, iy I vl i ppert OF Hel SQMNCY ' Wi,




2] r4/03
e SOOOHEYE
W%ﬁ

Brake failure happened twice on this 1698 Ford Taurus. The first occumence was
during the summer of 2002. | was coming out of a parking k¢ and upon applying the
brakes the brake pedal went to the floor. | was not naar other automobiles or people
and was able to bring the vehicle io a gafe stop. The brokes retumed %o normat and ¢
procesdad on my way. The brakes wera checked and the emergency brake was -
repaired and shoes replaced. On November 18, 2002 | wes exiling the froewny and
again upon applying the brakes the hralea padal went to tha floor. The axit ramp was
downhill and since the brakes were not functioning the apsad of the automaoblie
increased and | went salllng acroes the intevgaction, through & chain link fence, hita
concrete sign and landad in a parking lot. The vehicle was completely destroyed. The
air bage did deploy but not as usually shown in crashes and they emitted a horrible
odor and brown smoke. Had thers been a passanger In the front saat, { am certain
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in his car ssat in the rear right of the vehicle and was not injured, however the mental
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‘testify to the fact that those brakes did not function on elther occasion. There was
something mechanically wrong with the brakes on this vehicle and action should be

taken g0 that this does not happen again and injure other parsons



