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20 December 2002

.S, Depertment of Transportation

National Highway Traffic Safety Administrarion
Office of Defects Investigation, NSA-10.01

400 7™ Street, SW

Washington, DC 20590

1 purchased my fourth BMW, a new 2000 BMW M Roadster in August 1999, My
2000 BMW M Roadster was a pleasure to drive. .. and was truly as promoted “the
nitimate driving machine,” antil an unfortunate turn of evenis 16 November 2000

I officiate collepe basketball throughout Florida, Alabarmna, Georgia and
Mikzissippi. While driving home, westbound on Interstate I-10 on a stonny 16
November 2000 night, I ¢amme upon a pool of rainwater near Holt, Flonda. 1
hydroplaned, span off the road and wound up off the road on the right shounlder stuck in
musd up o my vehicle doors. Fortunately, I was ot injured; just shaken., Ihad my M
Roadster transported to a local towing facility in Crestview, Florida. Sandy Sanszing
BMW, Pensacola, Florida is the closest euthorized BMW Service Center to my home in
Cantonment, Florida approximately 10 miles away. The next day, my M Roadster was
transported to Sandy Sansing BMW,

I stopped by Sandy Sansing BMW on 17 November 2000 1o check on the status
of my car, I was surprised and confused to learn from Mas. Elaine McEKnight, the Sandy
Sansing BMW General Manager, thet my M Roadster with 18,500 miles on it, was being
worked on at the Sandy Sansing Cheviolet Body Shop, Somewhzat concerned, 1 spoke to
Mr. James Reid, the service advisor /festimator at this award winning facility, who let me
know that they worked on all cars there for this dealership and while meny BMW owners
feel their BMWs are special cars, “really they're just like any other car.” He anticipated
no problems and again reiterated they worked on all cars. On 27 November, Mr. Reid
informed me the patts were in except for the rime (that were out being remanufactured).
On 30 November, I requested tha look in to replacing the
rims instzad of remanufacturing. em d the rims wene back
from being remanufactured and that my M Roadster should be ready for pick up by 08
Decerber. On 08 Dmember_v said my M Roadster may be rmady 11 December.
On 11 December, IEBN said the paint needed to dry before the vehicle would go to
the alignment shop, I noticed a heat lamp on the right rear wheel. The im had been
“touched up" due to scratches that occurred to the rim during the remounting of the tires.
On 13 December JJJ szid the scrvice sensors were being reset and my M Roadster




was being buffed out. Finelly, on 15 December 2000, I picked up my repaived M
Roadster.

While waiting for my M Roadster to be repaired, I did some research to find the
best possible wet weather tire that T conld purchase to replace the tires on my M
Roadster. 1 ordered these new tires from Tires Plus, 8969 Pensacola Boulevard When I
picked up my M Roadster on 15 December 2000, I drove straight to Tines Plus to get
these new tires mounted. ‘While mounting the tires, some of the paint chipped away from
the remanufactured ims. This was unacceptable. Iimmediately went back to Sandy
Sansing to complain. Ithen went home, called my State Farm insurance claim
representati and by 31 January 2001, my rirn issue had been
resolved with a new set of rima,

also noticed the right rear exhaust muffler, which had been replaced by I
was about an inch shorier than the left rear exhaust muffler. T went back to

?ﬂgnin. They comacted BMW and discovered the exhanst muffler design
had changed and eventoally ordered and replaced the left rear exhanst muffler.

I got the impression that a competition existed berwesn [ 2oy
Shop and the BMW Service Center over who would get paid for the work rather than as a
tearn who could achieve satisfactory results to a claim.

In October 2001, with 15000 miles on the $1000.00 tires 1 had purchased in
December 2000, I noticed the tires had wom completely bald on the inside of both rear
wheels. Fortunately, I had kept the original tires and the difference in tire wear was
dramatic. I first went to Tires Plus. [N indicatcd there appeared to be a
problem with my M Roadster, and that this was abnorral tire wear. I went back to
Sandy Sansing. I was told by I o SN £ ody Shop Manager
the alignment wag within specs; that the dealer had no way of adjuating the alignment on
this vehicle, and the abnormal tire wear was probably due to my driving habits. Igota
printout of the alignment specs ided upon request) from Sandy Sanging, went
back to Tires Plus and showed these specs. said the printout
proved something wag not right with my alignment. I again went back to Sandy Sansing,
but was old nothing could be done. After discuasing the issue with my State Farm agent
I, and the State Farm claim represcntativc N, | visited
Baughn Alignment Service to get another opinion. After further discussion with the State
Farm representatives, I took my M Roadster te the next closest BMW service center,
Quality Imports, Fort Walton Beach, Florida, 75 miles away.

In November 2001, Quality Imports fixed my abnormal tire wear problem. They
discovered the right rear trailing anm was bent. The parta were ordered, the repairs were
done and the tires were replaced with new tires (] alzo kept the badly worn tires...just in
case). They provided a before and after printout of my alignment specs {(copies provided
upen request).



From January 2001 through April 2002, 1 was at| e 2t lcast
eight times for various electrical problems (blown fuses, inoperati ve ganges, air
conditioning problems, power windowe/door locks, radio malfunction and instrument
¢luster). While driving to work Apeil 26 2002, my M Roadster canght fire, After the fire
was extinguished by the firemen, my M Roadster started moving forwand; no driver, no
key. One of the firemen quickly reached in the moving vehicle, put the car in neutral and
pulled the emergency brake as hard as he could to stop my M Roadsier from moving.
Subsequently, the battery was disconnected and the potential for any more damage was
eliminated. My vehicles are garage kept and had this happened while my M Roadster
was parked in the garage, and my family was aslesp, the results would bave been tragic
and perhaps fatal. This fire occurred approximetely 5 miles from the Sandy Sansing
dealership so BMW sent out a tranzporter and transported my M Roadster to Sandy

Sansing,

02 My 2002, I MW geners! mansge: SRR

let me know that BMW of North America was scnding someone out (o inspect
my M Roadster. I waa givcnapuintnfmntact— a BMW of North
America National Costomer Relations ive who indicated a BMW
representative would be coming inapect my M Roadster, A BMW
represcntative I (125t name unknown) came to inspect my M Roadster on 09 May.

I et on 09 May. He mentioned "humen error” when we talked about
yehicle repairs and aaid he had found some things but was not at liberty to tell me. 1
Hﬁm@_ﬂuﬂﬁnﬂﬂwpmﬂuﬁumwﬂ%mmFMkmdsm
and indicated to her that there was a possibility that the anxiliary fan may not have been
reinatalled correctly. He said the wiring under the air box does not come from the factory
like that and he thought the body shop thet did my repeir work reinstalled this wiring
inc 50 tald me “off the recond” that he found it odd that no fuses had
hh;.Haﬁ.wuwmgumhadmmmym&nmthefm
wired that way an ghe had discussed this with [ ] the BMW Regionat
Field Service Technician and he agreed.

On 135 Ma}*._tuldmthaﬂ)efcltmyfnrthamuhlelhadbmn
throogh but regretted having to tell me that nothdng attributable to the manufacturer was
found to have caused the fire. I received a BMW of Narth America letter {enclosure (1)
that indicated a misrouting of a wiring harness led to the fire.

I returned to Sandy Sansing to talk with|J RN 15 May. She indicated
she would get in contact with Mr. Dubose to discuss the BMW letter I recei

M Roadster. I received a phone call on 29 May from :
-mmmm.mmdm AT RONCeT OTEr EVN/s with witing
harmnezaca routed like mine. He told me'm waatngnalmadmdﬁlcac’immwﬂh

my insurance company. 1 for s letter or something
Sansing's position albeit the BMW letter (enclosure (1)) and was told
that my insurence company had the profeasionals end would conduct @an mveshgaton,
and if my insurance company required such a letter he would provide it. My phone calls




and attempts to gain an appointment with_ (since he's in the
local media advertisements) ta discuss thig issne were all refused. returned
my calls saying he handled these situations, and that this waa “his baby.” With
approximatcly 40,000 miles on my M Roadster, Statc Farm declared it a total loss.

While State Farm conducted their investigation, I made togeta
replacement M Roadstes. T was provided no assistance from BMW .1
ordersd my new M Roadster from Quality Imporis. Two months and a Sﬂﬂﬂmnta]car

kill later, I purchaged my fifth BMW at full MSRP a new 2002 BMW M Roadster from
Quality Impotts.

On D8 November 2002, ] received a letier from S ure (2)). The
letter clearly places liability for this incident on BMW For the most
pet, Ihawbeenmccquumemymdmtmm I
neeessary, I am aure tha hes a very detailed record of my cleim. My
2000 BMW M Roadster wag still under factory warmanty when this incident occurred.
BMWmd_shwldhavcmphwdmyMRuadatﬂ' I should not have
incurred any expense or inconvenience. [ was forced to use vacation leave from weork
(my coworkers have named a new type of leave — car Jeave), incurred added axpenses
(including insurance deductible and rental car bills) while struggling to find a similar new
BMW M Roadster.

BMW and I 1oth frequently use local and national advestisements
that include the wonds “premier,” “quality” and “ultimate” to reflect the highest quality
product and degree of customer satisfaction and care. I feel Ireceived no such care from
cither party. If BMW was reaponsible by making & product thet was not safe nor free
from any defects, or a vehicle that has a flawed design defect, then BMW should have
replaced my M Roadster at no cost to me; if |EJINg 2= recponsible by not
comectly repairing my M Roadster, ghould have replaced my M
Ronadster at no cost to me; and if both BMW and ¢re responsible, then
both should share in replacement of my M Roadster at no cost to me. I eagerly await
compensation from either or both partiez. In addition, based on the State Farm findings, 1
am now concerned about my 2002 BMW M Roadster. 1 worry whether this same
manufacturing design flaw exists in my 200 . Todate, T have
received no correspondence from BMW I greatly appreciate any and
all assistance you can provide me in my efforts to achieve a fair and satisfactory
resolution.
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