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NHTSA Vehicle Owner's Questionngire Form

Vehicle Dwner's Questionnaire

1-888-DASH-2-DOT Office ol Defecty Ty estigation

£ lick here o Il oal e tewire aaitig SR G itormialion wiil be encrypiedi
Form Approved: O.M.B. No. 2127-D008

Please pravide your name, addrase, and phons number, as well a5 specific detalls about your vahicle
and the problems you engountered with it. We woukd like to have a telephane number whene you can
be reached or where we can leave s messaga. This is necessary tao obtain mare detmiled information

when requlired for our Investigative efforts. You may want to have your owner's manual handy as you
procead through the several screens of the questionnaire. Required infomation is marked with -

Owner Information

“ First Name; o
# Last Name: Eﬂ
ﬂrganizntlun: :-.: HE e
=t Tt I
* Address 1: =05 iR
ey o Lo
Address 2; e
Home Phone:
Work Phone:
Fax Nember
Email Address:
11/1442002

hittp://www.nhtsa.dot.gov/cars/problems/ivog/oscriptsTVOQ/VOQ/voq] .cfin




Page 2 of 2
The Privacy Act prevents release of awner information without prior anthorization.
Do you wish to request a mafled signature form, which will anthorize NHTSA to provide a copy of the owner information
along with the vehicle information contained in this report to the manufacturer of your vehiele? i‘f'“ ﬁ
) Vehicle Information

17 digt Vebict ldentincaton Number v [
{Located under windshield on driver’s side dashboard)

Froceed to Next Section !

The Privacy Act of 1974 - Public Law 53-579, As Amended: Thir information is requested pursuond fo the aurhority vested in the National
Highway Traffic Safety Act and suhsequent amendments. You are undar no obligerion to respondd to this questionnaire Your response moybe used 1o
axsist the NHISA in defermining whether o manufacturer sheuld take appropriate action o corvect a safery dafect. If the NHTSA proceeds with

admtinistration enforcamenyt or [lgation againgt a mamifaciurer, your response, or siatistica) nanmary thereod, may be used in muppart of the
GFERCY'E ackinn

NHTSA's ‘ull Privacy Statement

HavigaTh AuTA-RAFETrY
T«~& Mg HoTLiE
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Sond mail to the Web Master

hitp://www.nhtsa.dot.gov/cars/problems/ivog/oscripts/ IVOQ/VOQ/voq1 .cfm 117142002




NHTSA Vehicle Owner's Questionnaire Form {cont.) Page 1 of 2

Vehicle Owner's Questionnaire

Paapla Saving Peopie
1-388-DASH-2-DOT

Oflice of Delects Investisatiun

You may want to refar to your owner's manual while completing this section. Required infermation is

markad with *.
¥ehicle Information
* Vehicle Make: “ Vehicle Model:
For example: Ford, or | ToY T For example: Taurus, ar | C AR V¥ LE
* Vehicle Year: | d¢ (oo Current Mileage Reading: t£0o30¢
Purchase Date: [Jan =| /| §% gy (e NEQ ¢ Used
Vil
Engine Size{CTD/CC/L):; Antilock Brakes Cruise Control
|
No. Cylinders: [ 4/ Cﬁs C:%
;;ﬁmemm R int System
¢ Diesel X Driverside Airbag Drivetrain
ﬁ G] W Passengerside Airbag % front)
as [” Side Airbag - Driver  Rear
I Side Airbeg - Passenger ¢ 4 Wheel
3-Point Belt
[ Motor Belt
[ 2-point Belt
Body Style
¢ Station Wagon T Haitch Back

https:/Awww.nhtse.dot.gov/ivog/oseripts/TVOQ/VOQ/vog3 .cfm 1171472002




NHTSA Vehicle Owner's Questionnaire Form {cont.) Page 2 of 2

" 4-Dao C Van
¢ 2-Door ¢ Mini Van
€ Pickup Truck ¢ Other |

Dealer Information

Proceed to Next Section
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Send mail 1o the Welb Master

hittps://www.nhtsa.dot.gov/ivoqioscripts/ VOQ/VOQAvog3.cfm 11/14/2002




NHTSA Vehicle Owner's Questionnaire Form (cont.)

Vehicle Owner's Questionnaire

1-888-DASH-I-DOT Office of Defects Ivestipation

In this section, pleasa provide detsils bout the safety dafect. Select the closest dascriplion of the
prablam component from the Major Assembly list. f you select "None", any athar information you

enter in this saction of the questionnaire will ba discanded.

Failed Component/Part Information

Major Assembly: {None =
Assembly Description: |
(If you select "(ther Equipment” as the Major Assembly, please provide a description)

Location: Failed Part: Number of Failnres;
¢ Left © Right & NA © & Original ]

 Front " Rear & NA ¢ Replacement
Date of Faflure: I {mm/ddAnny)
Mileage at Fallure:
Vehicle Speed at Failure: |
Manufacturer Contacted? NHTSA Previously Contacted?

© Yes  Yes

& No # No

Applicable Incident Information

Crash:(* ¥e>» Fire: ¢ Yes

& No * Np

hitps:/fwww.nhtsa.dot.gov/ivoq/oseripte/ IVOQ/VOQ/voqd.cfm

Page 1 of 2

11/14/2002




NHTSA Vehicle Owner's Questionnaire Fortn {cont.) Page2 of 2

Airbag Deployed?  Driverside: Front €ygy Side r Yes

€ No Qo

& N/A * N/A

Passenger side: Fromt (Vg5 Bide  Yeg
" No

s FNJA * N/A

Number of Persons Injured: | —d Number of Fatalities: | —<7—

Estimated Property Damage: sl /0 000 Reparted to police? @
(Rounded to nearest doliar} d ® No

You may report problems with as many as & component paris of a single vehicle in a single
questionnaire. Click Report Another Component o provide details about ancther problemn
compaonent an the same vehicle. Whan you have finishad reparting all the problem components, dlick
Proceed to Naxt Section.

Répnrt Anather Component Procead to Next Section

[ Heip |

NAYIOATE AT Warcta
Twk BHITE HeTLieL

Send mail 1o the Web Master

https:/fwrww.rihtsa,dot.goviivog/oscrps/TV OQ/VOQ/ivogd. cfm 11/14/2002




NHTSA Vehicle Owner's Questionnaire Form {(cont.)

Poople Saving People

1-888-DASH-2-DOT (MTice of Pefects Luvestization

in this section, pleass pravide additonal details about any tire failures. You naed not report
information about tire failures which occurred during normal operation, If you da not entar 2
Manufacturer narme, any other informaticn you enter in this section of the questionnaire will be

discarded.

Information on Tire Failure(s) (If Applicable}

DOT Number: llDTl Manufacturer: [

Tire Name: Completc Tire Size: |
re Name: | omplefe Hire Size {Inciude all numbers and letters)

Proceed ta Next Section |

[ Heip |

HavioarTe AaThrRarETy
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Send mail to the Web Master
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NHTSA Vehicle Owner's Questionnaire Form (cont.) Page 1 of 1

People Saving People

1-845-DASIL-2-DOT

Office of Dedeers Tnyeativadion

Plaase provide a detailed description of each problem/incident for the Cffice of Defacts Investigation.
You can type up to 2000 characters of comment though the window won't show more than 70
characters at a time.

Description/Additional Comments

. _ o Frig 1M
' SmALh Female PASSErER KM‘,F”M 8y j;ij-,?;ﬁcf

Questiannaire Complated - Proceed to Confirm Information ‘ o A'/,r'_s' D ;J
Severe TRAvmA JO FACE

e, At KR2D
Cﬂgﬂ- /00 553-6/\'5

_ T permarver’ Eye

Send mail to the Web A/ d(yz7 o decrensed
£ g o 1m0 Har)
Jn MAND . |

(ToTAL 3 FRACTURSS |
2 o FHce ~/ 76/54&!/
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