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Tel:
FEmail

December 24, 2002

Subject: TSB No. 12989, BSN 147, "Regarding Roquest for Field Input to Enginecring for
Vehicles Exhibiting 2 Lack of On-Center Steoring Feel and/or Steering Wander, or 3 Constant
Pull ic Laft or Right". *TT.

Ref o. TSB No. 6684, BSN 107.
b. TSB No. 14570, BSN 179,
¢. Woodells.com, Forum, Tech Iswucs, Page 1, "Sicersafc, "Wort the the $3.""(sic).
d. Camping World Catalog, Vol. 1, Edidonl, 2003, Pages 64 and 65.

Dear NHTSA,

My interprotation of the subject TSB summary description 18 a request for information regarding
steering wandering in Ford Superduty F Series chassives. Please include the following in your
daia or initiatc comechive action, as applicable,

I purchasad a new, 2001 Coachmen Aunora motor home on March 6, 2001. The chassin in & 2000
Ford F53 chageis with a gas powered, fuel injected, V-10, 6.8 Liter engine and avtomatic
transmission. The vehick has anti-lock brakes, craise control and rear, single axle, dual wheel
deive. The vehicle presently has 23,400 miles and is vnder 2 Ford 3 vear or 36000 niile warranty.
This wehicle has always bad some degree of sicering wandering which appears to have remained
constant, so far, The wandering is tolerable on a smooth road, bt requires constant steering
compensation to hold the whicls in the middle of the irave] lang amd on a rough road, ongder
windy conditions or when being passed by trucks increascd compensation is required. After the
locat Ford dealer road tested the vehicles, they said the sisering wandering was not excessive and
was normnal for this wehicle. 1 atill fecl the stocring wander s excessive and contribwtes to fatigoe
and excessive tins and componsnt wear.

Swce finding the sibject TSD and the referanced TSBs, I have also found Refs. ¢. and 4.

Ref ¢, is 2 question shont adding steering stabilizers o a motor home and responscs by mator
home owmners who have added steering stabilizers to their moior homes and iheir evaluation of
the effect on the sicering control of thefr motor hormes.

Ref. d. offers a number of add-on stecring stabilizing componerts for motor home chassisss of
different makes and models for several past years. This leads me to believe that sieering wander
is not a new problem with motor home chassises and a design deficiency cxists which could be a
safety problem.

If I can assist vou in this situation, plcase contact me,

Respectiully,




