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Ford Motor Credit Company Oct 24, 2002
P.O. Box 6308 .
Mesa, AZ 85216

REF: Ford Taurus 1995

VIN#: 1IFALP52IJQSA284089
Gentlemen:

On September 25 of 2002 I detivered my car back to Sawgrass Dealer to be tumed over
to your company or any of your authorized agents to be fixed at once, after several
attempts with the service department pf Sawgrass in Sunrise, FL, and they failed to do so.
Che cgr was unsafe to drive.

I already sent several letters {copies enclosed) to Ford Motor in Tampa, FL, concerning
thig matter and so far [ did not receive any explanation from them.

1 would appreciate if you would let me know as soon as possible the stams of this case, as
I have to renew my regisiration as per the enclosed document that I received from the
Broward County Revenue Collector here in Florida.

Sincerely,

Hallandaije, F1.

LRl



October 10, 2002

Ford Motor Credit
P.O. Box 31111
Tampa, FL 33631
Ref: Ford Taurus 1995
VIN#: IFALPSYUOSA284089
Sirs:

On September 20, 2002 1 sent you a letter (copy enclosed) concerning my car that was
refurned to Sawgrass Ford Dealer to be fixed at ance by the Ford Motor or any of your
authonzed agent, after several attempts made with the service department of Sawgrass, as
I was covered by Quality Care Warmanty that was referred by them when I purchased my
car at Sunrise, Florida.

Now, it is imperative that you let me know if the car is ready to be picked up, as I
received the enclosed notice from the Broward County Revenue Collector in order to
renew my registration by its deadline.

I would appreciste your prompt reply to my address below.

Si A

Hellandale, FL

¢.¢.: Ford Motor Company — Dearbom, Michigan — 48121
N.H.T.3.A. — Washington, DC - 20390



September 20, 2002

Ford Motor Credit Company
P.Q. Box 31111
Tampa, FL 33631 .
Ref: Ford Taurus 1995
VINA: 1FALP52U08A284089
Dear Sirs:

As per the enclosed documents, or July 25, 2002 I delivered my car back 10 Sawgrass
Ford Dealer to be turned over to your company or any of your suthorized agent, to be
fixed at once, after several attempts to do so, with Sawgrass service department.. The car
was unsafe to drive.

So far. I was not informed if your company took any action eccording with the National
Highway Traffic Safely Administration (NHTSA) rules.

Please Iat me know the status of this case.

R AMILCAR A MORALES
ACCOUNT NUMBER: TF A103 24)7

Cradi-

SERIAL NUMBER: 1FALPS2UDSAZE408D
Customer Sarvice Ceniar's Numbar

f 1-800-727-T000 .
Monday - Saturday 7am - 8 pm CST
www.lorderedit.com
4 Phone Pay

1-877-PAY-FORD



August 06, 2002

Ford Credit Motor Company
PO BRox 31111
Tampa, FL 335631 Ref: Ford Taurus 1995
YIN#: 1FALPS2UIQSA284089
Dear Siry:

Perhaps there is & misunderstanding concerning the above referred vehicle. T would tike
to inform you that my car was not repossessed; it was voluntarily returned to the original
dealership — Sawgrass Ford - in Sunrise, Floridn, for the reasons below;

ljﬂn.ﬁ.pﬂlZ?“’, 2001, T sent a lefter (exhibit 1) to Ford Motor Company in Diearbom,
Michigan, pointing out the fact that I was misled by the Sawgrass Ford Dealer, after Ford
Credit stated several times that, and I quote, “we heve nothing to do with your problem,
we are a bank, and we want to get paid, thet's all™,

2) As the headquarters of Ford Motar Company did not take any action, on March 13®
2002 [ filed a formal complaint to the National Highway Teaffic Safety Administration

(exhibit 2), in Washington, DC.
3) On May 2002, I received & waring recall from Ford Motor Company (exhibit 3).

Finally, 3 po action wag taken by any responsible authority, on July 25 T returned the
vehicle to Sawgarass Ford (exhibit 4). The car was unsafe to drive.

Hallandzle,

CC: Ford Motor Company, Dearbomn, Michigan
National Highway Traffic Safety Administration, Washingion, DC



April 27, 2001

FORD MOTOR COMPANY Attn: Customer Relationahip Center

Ref: Ford Taurus 1995
ID§: 1FALPS2UDSA2B40H

Gentleman:

The reason of this complaint ia to bring to your attentlion to better
gellect your authorized dealerships in order to preserve your clinta
and protect the good and traditional FORD credibility in South Florida

On March 31 of last year, I was referred by my bank manager to puchase
my car at SAWGRASS FORD DEALER in the City of Sunrise, Florida, So, I
went there and the salesman was very kind after he noticed that I had
a good credit rate, Inatead the FOCUS that I was intereated, he told
me that "my beot deal waa the 1985 TAURDS and continued *it's in &
perfect condition. Like new". So, I believed in a friend of a friend
and took his advice., Next day, I went back to pick it up. When I drove
out of the dealer, the car was vibrating, pushing to the right. The
tires were riot the same ones that that I saw in the car the day
before. The gpeedometer wag't working. Very noisy brakes also. Then

I took it to a private machanic and he confirmed that the car was in

a very bad shape.

As 1 needed a car to do my freelacer TV news productions for py income
I drove it until I could't shift from "P* to "D". Then it was cLhe Cime
to repair everything that was wrong and they could't refuse me anymore

as they did before. When I went back to pick it up, they ONLY did the
shift gear work, nothing else. When 1 complainted about it, they said:
"wa did't have the time to fix the other things in your car®. But they
charged me $50 deductable, as I purchased extend two years warranty

from *Quality Care®, e T

Then, it came te the time that I ccould't drive anymore. Again, I took
it back to Sawgrass Ford Service. They kept the car there for two
days. The service was't completed done. Them I took it back again for
.another three days (April 17, 18 £ 19). I feel scrry I did. T still
have a car which is rwot in a good driving condition.

Teday, I deeply regret ever had walked in the Sawgrasa Ford Dealer.
I was MISLEAD,
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



