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Attachment to DOT Vehicle Owner's Questionnaire
Date: 2/4413

I have had four {4) new F250, and one (1) new F350 Ford, 4x4, diesel crewcab pickup trucks during the
past nineteen months. They have all had the same brake pull problem.

Truck #1 was purchased on 7716401, and was a new 2001, F250, I drove the truck for the normal brake-
in pericd of a thousand miles before pudting a heavy load in the bed or towing a trailer. When [ loaded
the truck, it would pull extremely bard to the right when braking, almost pulling the steering wheel out
of my band. I returned the truck to dealer numercus times and the dealer thied to fix the problem
numerous times. After several attempts the dealer wes finally able o prevent the truck from pulling to
the right, but then the truck started to pull viobently to left when braking. During the eight months 1
awned truck #1, the dealer kept the truck almost 509 of the time.  After numerous unsuccessful attempts
1o fix truck #1, Ford agreed o replace truck #1 with a new 2002, F250 if I agreed to pay the base price
difference. 1 paid the hase price difference and obtained trock #2. I drove truck #2 for one day and the
truck gtarted to pull left when braking. I retumed truck #2 to the dealer geveral fimes and the dealer
worked on it severs| times. After several attempts, the problem sppeared to have been fixed. Three
months later, while | was towing a small ski boat, I had {0 make an emergency stop. During the
emergency stop, fruck #2 pulled viclently to the left, almost causing & head-on collision with encther
truck. Luckily there was no collision! The oncoming truck had to go imbo the ditch ta avoid hitting me.
The following business day, 1 contacted the dealer and fold them what happened. The dealer said that
they wanted to try to fix the problem again. T retumed truck #2 to the dealer and the dealer kept it for
three weeks withowt corvecting the brake pull problem. Ford agreed to replaced truck #2 with ouck # 3,
a second new 2002, F250_ T drove truck #3 for two days and it started to puli violently to the left when
braking. After about a week of talking to the dealer, the dealer stated that they would refimd my money.
Prior to refunding my money, the dealer contacted me and offered to replace truck #3 with truck #4, a
new 2003, FA50. | conditionally agreed to the offer by saying that | wanted to test drive the 2003 F340
{(truck #4) prior to the replacement because I wasn't sure [ wanted a truck that large. When test-driving
truck #4, and with only {0 miles on the truck’s adometer, 1 simuleted a high-speed emergency stop.
Truck #4 pulled violently to the l2ft during the simubated emergency stop. [ netumed truck #4 to the
dealer and explained to them what happened. The desaler then stated again that they would refund my
money. The following day a Ford engineet called me and told me that they would not refund my
money,” so [ could go buy a Chevrolet™. 1 then contacted a lawyer regarding the situation. The lawyer
did seme research end discovered that according to Alabama's “Lemon Lew", Ford haes to either fix or
replace the truck. Alabama's "Lemon Law" does not require Ford to refund my mouney. The Ford
engineer has already told me that,” WE DON'T KNOW WHAT IS CAUSING THE BRAKYES T
PULL AND WE DO NOT HAVE A FIX FOR BRAKE PULL PROBLEM™. So my only recourse
was to receive yet another replacement truck. On 1/10/03 | received my third new 2002, F250 pickup
{truck #5). 1 kave boen driving truck #5 thiee woeks and it novw has begun to pull hard te the left during
slow o medium speed stops, and will almost jerk the steering wheel out of my hand duning high speed
stops. | comtacted the dealer on 2/3/03 to inform him of the problem with truck #5. Or 2/4/03 the
desaler called me and told me to take trixck #5 to Town & Country Ford on 2/5/03 10 have them test drive
and verify the problem.
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Truck information is as follows:

Truck #1: A new 2001, F250 4x4 diesel crewcab with Lariat package. YIN IFTNW21F91ED54588.
The ttuck was delivered to me with 140 miles on the cdometer. The bruke problem first occurred with
approximately 300 miles on the odometer.

Truck #2: A new 2002, F250 4x4 diescl creweab with Lariat package. VIN 1FTNW2IF62EC(3029,
The truck was detivered ta me with 513 miles on the odameter, The brake problem first occurred with
approximately 1000 miles on odometer.

Truck #3: A new 2002, F250 4x4 diesel crewcab with Lariat package. VIN 1FTNW21F52ED40916.
The truck was delivered to me with 338 miles on the odometer. The brake problem first oceorred with
approximately 300 miles on the adometer.

Truck #4: A pew 2003, F350 4x4 diesel crewcab with Lariat package. VIN was not obtained.
The brake problem first occvrred with 10 miles on the odometer.

Truck #5: A new 2002, F250 4x4 diesel crewcab with Lariat package. VIN  IFTNW2 1F62EC03029,
The truck was delivered to me with 506 miles on the odemeter, The brake probiem first occurred with
approximaiely 2200 miles on the edometer.

The dealership that 1 hought the truck from is:

Long Lewis Ford of Muscle Shoals

2300 Woodward Ave.

Muscle Shoals, AL 35661

}-800-832-2233

Twa other Ford dealerships attompted to correct the brake system malfunctions. The other dealers were:
Leng Lewis Fond Town & Country Ford

2551 John Hawkins Parkowny 5041 Ford Parkway

Hoover, Al 35244 Bessemer, Al 35022

205-989-3500 205-491 0001

Please contact me if you nead additionsl information o if yvoo woubd like to rest-drive truck #3. The
brake systern msifunctions are very serious problems that could get someone killed or hurt, if they
haven't already. I have been extremely patient and cooperative with Ford to iry to make this process of
fixing the trucks go amoothly but Ford doesn't seem to care about my safety and the safety of others. )
am enclosing a copy of all of the service recorda that I have, and an affidavit of my friend that was with
me when I test-drove the 2003, F350 {truck #4}. This fricnd has also driven one of the other trucks and
could provide collaborating information if desired.

The problem is intermitient and is worse with a load In the bed or when towing & traiter. The problem
occurs without waming. The trucks have mainly pulled to the left, but will occasionelly pull to the right.
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



