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JaW 16,2003

TO WHOM IT MAY CONCERMN:

1 HAYE ENCLOSED SEVERAL INVOICES AND LETTERS
7o .GKC CONCERNIRG MY 1597 CORVETTE AS YOU CAN
SEE THIS PROBLEM HAS BEEN GOING ON SINCE AROUT
JAN 2000 THAT I ENOW OF AND PROBAELYBEFORE THAT
ON A TRIP DDURING XMAS TO FLA , COMING .BACK THIS
ENGINE LIGHT AND SERVICE TRACTION LIGHT CAME ON
4 TIME DROPPING DOWN TC 30 MPH THIS TGOK PLACE
ON I 10 and HWY 75,1185 MILES ON MY WAY HOME LAST
NIGHT FROM LAKE JACKSON,S5 MILES THE LIGHTS CAME
ON THICE. I FEEL THIS I8 A VERY DANGEROUS AUTO
AND ' GMC SHOULD DO SOMETHING ARCUT IT AEFORE
SOME ONE GETS HURT OR KILLED.

FREEPORT TEXAE




JUHE 26,2002

CHEYROLET MOTOR DIVISION EE:z195%7 CEEY CCRYETTE
CHEVROLET CUSTOMER ASSIT CENTER VIN:1Glyy22q5v5101863
P.O. BOX 7047 FILE #C06699176

TROY, M1 48007-7047

DEAR SIRS:

I AM ERCLOSING A COPY OF MY INYOICES SOME I HAVE PAID
AND SOME ¥OU HAVE PAID CR MY WABRANTY TMNHERE ARE TEREE
I PAID EBUT I FEEL YOU SHOULD AAYE,OWE CATED 4-10-02
WHICH WAS FOR THE ZAME PROBLEM THE CAR HAD BEEN IH THE SHOP
FOR SEVERAL TIMES, THE WARRANTY RAN OOUT THE DAY BEFORE
AND T WAS CHARGED S137.27 BUT AFTER SOME TIME ¥CQU DID
HONOR MY WARRANTY TO REPAIR THE AUTD.ON 12-5-031 I HAD
THIS CAR IN THE SHOFP BECAUSE OF A PULLEY, I JUST RECENTLY
SPENT §4132.00 THE BALANCER . THE MECHAWNIC TOLD ME SOME
ONE HAD EITHER WOREKED ON CR STARTED TO WORK ON THE TGP
PULLEY BECAUSE ALL THE BOLTS WERE LGOSE THEREFQRE I FEEL
THE CHEVY GARAGE EKENEW THIS PART WAS BAD AND SHOULD BEEH
REFAIRED UNDER WARRANTY. ON 5-3-02 I TQOK THIS CAR TO
ANOTHER SHOP JUST TO HAYE IT CHECKED AND FOUND THEERE WAS
& FROGRAM ERROR I DO NOT TINDERSTAND WEY A CO WOUOLD LET
A CAR THAT COST THIS MUCH MONEY HAYE A PROGRAM ERROR
THAT SHOULD' HAYE BEEN REPLACED BEFDOR IT LEFT THE FACTOEBY
I WILL WAIT AREASONABLE LENGTH OF TIME (l1UDAYS) TO
HEAR FROM ¥YOU BEFORE I FILL CUT MY BBBQUESTIONNAIRE.

SINCERELY,

JULY 66,2002

JUST STARTED MYCAR TO DRIVE TO WORK, GUESS WHAT?
CHECK ENGINE LIGHT AND SERVICE TRACTION SYSTEM.CAME
ON.WHAT DO YOU PEOPLE PLAN TO DO ABQUT THIS LEMON?
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