e,, . DOT Auto Safaty Hotiine s, USEONLY 100083

U.5. Department Vehicle Owner's Questionnaire Dute ST [ napaskory L]
of Transportation To Report Vehicla Safaty Defacts o

1-888-DASH-2-DOT AEAR =5 PH 8 12
Natlana) Highway - HB—JAN-ZUU! Rafarsnos Mo,
Traific Salety (1-A83-327-4238)
Adminlctration INTERMET mrwenlnivband otgioow fhoat Ene .

OWHER INFORMATION {Typa or Print)

city UNION nate Zip !‘.hl-
Da Yoo authartze RHTSA o proviga a copy of thls rpport to the manufadurer of your vehiphe? YES E] NO
In tha Bbanice of your nimé or Fodcdi: 1o the vairicle manwldct
Sonsturn of Ower ome_ 112508 £{24f03
VEHICLE INFORMA TION
A7 digik ohkls {dantificathn farmk o Lz ated ot bottrm of windehlsb oo deivees s | Lol il Modad Yoor
WWVAPDGIES2P117324 VOLKEWAGEN PASSAT 2002

Cate Purchasen

mahr‘! an! and Talaphons Nu Engma: Fyel Type:
mm_&%’lm - No; Cylinders 4 Gas

“Qrignat Cwner r's City Zip Code
jnrﬂmm "NIT
Transmssion Type [ antiock fraleq, Powertrain Vahicls Component Cexle

021210 SUSPENSION:FRONT: SPRINGS:C OIL SPRINGS
ﬂ Crulse Contral
Mukipk Failure: 1

FAILED COM = Imulrmll
Ing Falure Mieage | Falure Speed Ay oy i
I?T & I 35 s H‘ Inon i

m ] A [ B COMPLPTED SWHEN B PORTIING R FATLLIR
The Make Tire Modiel rame or Huber) Tee Size (Example P215/65R15)
DOT Mo, [Exampie: DOTMALSABCDIE] QOrginal Equi t r—

_ E nﬁrg Edupme Faure Locotion:

ADDITFONAL ITEMS TO BE COMFLET B WHEN REFORTING A CHILD SEAT FAILURE

Make; Date MEnfadured: Model Ha.

Seat Type: Instakatian

Child Seat Component Code: Falled Part:

AFPLICAELE mclnmf mmn‘l'mu
- - . 2 T . " AR
Crash Fre Namber of Persons Inared Nun‘herof DeaH'ls Remmeﬁ ko Pofee

4] [,
Marrmitive Desoriptien of Incklani(S), Crash(as), amd Injury{ME}

Plaasa darcribu (1) avermts asing up to the falurs, (1) faliurs and iim cossequences, snd {3) what uss doss bo cormect bise falurs;
La, purts repairad or rapiaced aad ¥ okl part ¥ aveBabhl).

COMSUMER. CALLED COMPLAINING ABOUT HAVING PROBLEMS WITH THE [GNITION COIL FACK. DEALER WS CONTACTED ARD STATED THAT
THERE [ A& BACK ORDER QN THE PART. *NLM

Eogune modunchon ot Stagyed on ardl ¥R 00x oS Snakin EL
I done 15 inukes o uovk and o ek e urole un

Caller) VW wree T ot o wusorte Qe Sﬂld ndr +a drﬁt o
asp6 ond +o haue 1T tard 0. e ag tre. oo
o, r.‘lf'\e,{ wad-xng ot e xS -Qx !énE'.UuD ctndP( > e me up

N

Tha Mq.l.ntnulm uwn—lrlrhihhmn!mkmu-hd rmnthlﬂi—t‘l-ﬂtﬂ In tha Hhmllﬂn—; l‘rllchflw l:tldlmnl
mmeadaants, You are under se chiigution bo rospond bhis gt Hosnn . ¥our SaSofsd My ba usad bo skt B SHTLA bn datermining bather 8 Nessiech s

mhonhl take apprepristy st b pertect & sERETy Glact. I Ta MHTEA proceeds vt s in bra v srforcament §r Bgmtian Sguisit B S nEEECE T, Yo ET MeE oy
' Stk itica| dusimary Hrareed, may be umsd in suppert ot L agancy's acthon,




Narrativa Description of Incident(s), Fallura(a), Crash{ea), and infury(les)
The post MWWM
s oeekS ] } * ('}
%wmmmﬂmm L ?:nc.@hhfﬂ:u
ot S e Lol
<t nu&- e w0 & Cnew
et ref)v*r:aj ¢

O
A

Us —— e
P, ===
Ncllonal i
e e
ﬁ*w..i"a% .
Parialty for Private Lise 5300 FRSTCLASS PEFMTNOTEITS  WASHINGIDN, DC. —
POSTAQE WiLL BE PRID BY NAT:. HWY. TRAEAIC SARTTY ADMIN, |
U.S. Deparvment of Tranaportation [T
Natiorial Highwary Traffic Safaty Administration [
DOT Autt Safety Hatline, NSA-10.1 TS
400 7th Streat, SW E——
Washington, DC 20520
1III:I“|II“hlIiItIIIII!IlIH“
[
: e &,
0 § o A
s .2 2 m My
¢ - O e ot
- & r : P o - &
oE o OJ : 7 5 ﬂ &
o 2P 2z 35 P =S
ka E' "hhi “ g “ = gg E = E <
o< ] E‘ |
s 3y 18 # IZESE
: s "3 B 3 mm —
o 1 E =m0
-f nm MUV Mm



February 24, 2003
{cont.)

On Tuesday, February 18, 2003, a dey afier the blizzand hit New York and New Jersay, | was
driving home to New Jersay from Long Island when the engine melfunction light begen fiashing,
again. This not even two montha after the car was "repalred” the first tme. | called the dealer
who told me the sawne thing as the first time, 10 have my car towed in. This time | was told that
hecausas this was my sacond time wlith the aame problem, they would be kind enaugh o raplace
all of the ignition cails, rathear than just the one that rmalfunciioned this ime.

| am axtrernely annoyed and frustrated that they did not replace all of the coils the first lime,
knowing full well that there was not only a posasibsiity but also a probabliity that | would have the
aame problem agair. | know the part was on backorder from Germany, but | would rather not
huva gotten my car back for another menth than to hava to bring it back in a scond time.

Sinceraly,




