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Subject: 94 Oldsmobil=s Delta 88 — Vehicle ID — 1G3HM52LER4806361
i 0 ” L .
Major defect in the car and whick i» a safety issue

The car cutsoff withont a warniwg, It has happened to me while driving on a
highway at 60 miles an hour and it cutsoff, Steering looses power and it ix difficult to
bring it to complete stop on the side, I have been fortunate that 1 did nat get hort
but with this major safety defect, someotie can gei killed or kill someone with an
awful accident, If it is a scusor problem or anything else, it s a major defect. [ waa
hncky each time the car cutoff but if someone bas the same madel and the car has a
major defect then it might be too late, | Am submitting this case as a major safety
hazard apd problem can’y be detected by certified GM mechanics.

I own the 84 Oldsmobile car which I purchased new from Pence dealership in
Midlothian, VA. Since October 2002, ] am having problem with the car and 1 took it to
the dealership to get it fixed but it’s stll not fixed.

FPrublem: The car cutsoff while driving. This is a GM car and I took it to (GM dealership
where I purchased the car, They are not ahle to fix the problem, This problem started in
+ Qctober, 2002 and it’s almost 5 months and car is not fixed.

Following are the steps I have taken to get the car repeired but have not succeeded.

On Cctober 9, 2002, took the car to Pence dealership and explained it to thern that car
cutsoff while in driving. They checked it and charged me $379.69 for the service. (see the
attached receipt).

On October 14, took the car back again becanse I was driving on the highway at 60 miles
an hoer and car cutoff on me. Imkﬂbacktothedﬂlershlp This time they charged me
$124.67 for the service ami said the car is fixed.

On October the 15 afternoon we had to take the car back in and on October 15” they
calledmuandsmdﬂmlmthmgmmngamltnldmatutakathucarback.

Iwaanutufﬁwnfmm{}ctmﬂ'ﬂnul%wnhaIl“auddlduutdnvethecar.WhenI e
came back I drove the car again. The same problem coeurred again, When we took the

. car back to them, one of they suggested that it is the Gas tank and our (Gas tank has water

or dirt in it. Getting it replaced will be the answer. Since their prices are the dealership
prices 5o [ shopped for good prices and took the car to G. R. Auto. He kept the car over a



week, tegted it and it was cutting off on him so he changed the (Gas tank. Wa had to pay
him $54{.74, This wes done: due to a suggestion made by Pence service desk.

Cn November 57 I took the car back to Pence saying the same problem is still there.
They kept the car and said that we fixed it. It was the Crank Shaft Sensor which was over

heating.

On Decertiber 4, the car cutoff in the middle of the road and I had to get AAA to get the
towed to Pence deaiership. They returned the car without fixing it.

On Decermber 182, the car cutoff in the Middle of the road, T had to call AAA to get the
cartuwdtol’enmdenlmhm. This time car would not start at all. They kept it till Dec
23", They gave me a rental for few days. Itnldmunthaﬂmnnmnpletel}r frustrated with
their service, I was leaving to go out of town on December 24™ . The Pence peaple told
me that my car is fixed and I need to bnng the rental back and pick up my car. As soon [
picked up the car it stopped in the parking lot. I tokd the mechanic, they comnpletely
ignored me. I was very stressed and took the car home. It stopped several times. Next dey
Irmtndﬂmcarﬁ'nmsamcrmtnlpuople,AutoMaxﬁumwhﬂePenoehadrmtedthecar
for me.

On January 8%, I changed the car Battery. No change,

During the process [ contacted GM customer service representative and she opened the
case. You can follow np the case for all the reporting, The cage # is 1-56765168

The GM representative was not help at afl. At thia time Thad {o tell Kimberley Weisker,
who is the representative that if Pence say thet they cannot find the preblem, T have feo
find some other mechanic to tell you that there is a problem. It is & safety hazard, If GM
cettified mechanics cannot find and correct the problem then who will correct the
problem.

Lastly through referrals, I found out about Ray’s Auto Service and took the car to him.
He kept it for couple of weeks. He drove it and it was cutting off on him very frequently.
About a week ago I picked the car from him because he said he does not know what is
causing it but it is a dangerous situation. It cuts off unpredictably. I have attached &
receipt from him also.

I have reported this safety hazand to the National Highway Traffic Safety Administration
and copy of this document witl be mailed to them.

As vou see from the attached receipts that 1 have paid lot of momey to get it fixed but no
change the problem still ig there. 1 got this car towed twice to Pence.

As a GM customer [ want to know where to get this car fixed. It 18 GM product and I do
not know other than GM who can answer this question. Please respond back to the

following address:



Midlothian, VA

Home Tel. #

Work Tel. #

Thank you very much. If you need additional information, please fecl fiee to call me,
Hoping to hear from you soon.

Copy to: Vince Arendosh
General Menager
Pence Oldsmobile
11841 Midlethian Turmpike
Midlothian, VA 23114

Copy To;: U. 8. Department of Transportation
National highway Traffic Safety Administration
DOT Auto Safety Hotline, NSA-10-1
400 7" Street, SW
Washington, DC 20590
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