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Wednesday before thanksgiving of [ast year the tramsmission went out on my van for the
second time. 1 had it towed to Myrtle Beach Chrysler to have it repaired. Singe 1 have a
extended warranty through Allstate insurance, my wife and I ssk Todd Lawson of Myttle
Beach Chrysler if it would not be better to have a new transtnission put instead of
rebuilding the old transmission. We were assured that we would be better off with a new
tramsmission because it came with a 3 year 36,000 mile warranty, But we would have to
pay the difference between what it would cost to rebuild the old transmission and the new
one. We were told that it would be $400.00 plus the $50.00 deducible. I told Myrtle
Beach Chrysler that I wanted the new transmission put in and that [ would pay the
difference of $450.00. My wife and | were petting ready to go on & cruise so I gave Todd
Lawson the phone mumber of a friend of my and if he had questions to call him. Todd
Lawson called him and ask him whet ! wanted my friend told him to put the new
transmission like I had told him I wanted. Some how I wound up paying $602.72 fora
remamifactured transmission that whines and sometimes jerks and sometimes you ¢an
feel it drop out of gear and back in again. I went to Myrtle Beach Chrysler and talked to
Todd Johngson about the whine jn the tranamisgion and how it jerked and he said that the
whine was norma] and that they couldn’t find anything wrong with the transmission,
Todd Johnson told me that | was better off with a remanufactured tansmission and not to
worry about it. He would not or could not explain why they put in a rebuilt transmission.
The only thing he would say was thet I was better off with a rebwilt transmission since a
new was covered for 12 months or 12,000 miles I told him that was not what [ was told
and he just brushed it off. My ¢ruise eontrol quit working and [ was told 1 needed a new
switch, the day they put it in they also told me that there wes a recall oo the elock spring
s0 they replaced it also. That evening I got a recall notice from Chrysler about the clock
spring, that one of the things that could go wrong was that the cruise control could quit
working. So I feel like [ was ripped off paying for a switch thet T probably didn’t need.
Enclosed is a copy of the work I’ve had done.
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SAFETY RECALL TO REPLACE YOUR MINIVAN'S CLOCKSPRING IF NECESSARY
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fhe clockspring assembdy that connects the steerin: wheel mounted
vlectrical compaonenss to the electrical system on your minivan
tidenti[ed on the enclosed Bsrm) may lnse the edeetrical connection te
these components, Thi could cause MWEW hare sndier
speed cantrol sysiem {if equipped) to be iapedilive. An innperative
driver’s airhag will not deploy and can resubt in increayed injury o
the drivee in a frontal crash.
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wirhag syvstem inspected. [1NveurJdeslor delomaes tut the
clovkamitg has Saled, [0l booroeteed aootfiogt s L
{diaunosis, pasts and fubors,

w  Ifyour minivan cuecentls has 7,000 miles or LESS. cantact
vour deaier to hipve the clocksprieg assembhy replaeed wirhout
charge to v (diagnosis, parts and labork even it appears to be
fecensuing properly.

When contachimg vour deader, ask @ hasv 2 clockspring Beid for souw
prinivan o b order vie hefore sous appointnent. Bring the enclesed
form with vou to vour deales. [0 identifios the reguired service w the
deator. The work will take less l['hiﬂ one hotr e complate. JHowever
wdditiona fime nay be necessioy, Juzonding on o dealer agposiimans

die wehedulod sind processod.
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