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{Contact inforrnation page 2 of 2

Reglonal Offices
Eastartt

201 Varick Stroef, Room %03
Now York, NIY 10014-4811
Tel. (212) 620-4120

Fax (212) 620-5338

Cantral

; 230 South Dearbamn Sirael, Room 2644
I Chicago, IL §0504-8260

Tel (312) 353-8260

Fax (112) 353-5043

E-mail: saultficpse.gov L
Westam

1301 Clay Sirasf, Suite 810-N
Dakland, CA 84512-5217

Tol (510) 637-4050

Fax (610) 67080

E-mail: fnava@cpsc.gov
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We would like to congratulate you for protecting your vehicle with S;Zaﬂ h?lr.:g = ‘

and Consumer Automotive Consultants. 16 isB

Your application is being processed and will be forwarded to the Administrator for enderwnling.

Upan approval, your service contract will be issued within 60 days. Pleass review the information ,
below to ensure your vehicle and coverage information are correct. Flease notify our office of
any desctepancies immedicately, Information cannot be changed after thirty (30) days.

e idalipps -

o

We take great pride in providing a superior level of custemer service. If you have any !
guestions, please feel free to contact our customer service department at (800) 400-9113
Monday through Friday 8 am to 7 pm Central time,

Sincerely,
Cot ,l#-i-u Y P

Fd Struckman
CAC Customer Service Manager

Program Plan/Information : Smart Choice 60months 60000miles coverage

Deduoctible Amaunt : $25 Deductible

Vehicle Information : 1997 Dodge Neon Highline (H seties) ¢
VIN : 1B3ES27C2VD207485

Vehicle Mileage : 41500 miles -

W ther mpplioaticnfoeracs in comcclind wihde sty (507 dewm of perrchus s w chiir ol bice fiied, o i Clceation Tl e sliowsd. 1T sescelloin occn. sfhec sbony (58] dos or v el e
Treen Mud,  promberd feflad Beaed i Ll prremmpy of milbage of tht o CoTigs mned, wiith wrer rafomd ¥ e, will b e ercelolbis 36 Hal dgy i of Wit hitdde. Aot Tetlaag e
Satert o w erenty-Thoe delionr (329} Conswarnr A utomol v Commalinrs 108 £ m bwventoy-Mind dolie [S25) dmimivir or
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We would like to congratlate you for protecting your vehicle with Smatt Choice (3 f_ﬂ‘e’ ,
and Consumer Aufomotive Consultants. %

Your application is being processed sand will be forwarded to the Administrator for underwriting.
Upon approval, your service contraet will be 1ssued within 60 deys. Please review the information
below to ensure your vehicle and coverage information are correct. Please notify our office of

any descrepancies immedicately. Information cannot be changesd after thirty (30) days,

We take great pnde i providing a superior level of customer service. If you have any
questions, please feel free to contart our customer service department at (3040) 400-9118
Menday through Friday 8 am to 7 pm Central time.

Sincerely,

Cot Bhhshkmas

Ed Stryckman

CAC Customer Service Manaper
Frogram Plan/Infoymation ;: Smart Choice 60rmonths 60000miles coverage |
Deductible Amonnt : $25 Deductible ' o
¥ehicle Information ; 1997 Dodge Neon Highline (H series) ¢
VIN: ‘1B3ES27C2VD207485
Vehicle Mileage ; 41500 mules

L appiicambowicominncy: e cance el witkt by {60) i of et mnd oo celwrs buee heen B, w Bl oo Wil ba aficord. 1T cancelimion vtzm Bfter tiwty {533 days w » ciole hea
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Locate A Better Business Hureau Page l ot |

Better Sesrch Hints J—
Business I SEARCH

=¥ Bureau, exxz

Fuivmapa in. the Maricrtploos SRR A
The Better Busingss Eureau 3erving zip code 10863 is:

The Mid-Hudson BBB

WWW: hidp./iwww newyark bbb.org
Emall: mhbbb@wesnet.com
Phone: (212)533-6200

Fax: {914)428-8030

99 Lafayette Avenue

White Plaing, NY 10603 -3213 - =

You may wish to copy or print this information for further referance.

v

Check Out a Cnm_pﬂl'lf / Flle a Complaint / Disputa Resolution / Charitabla Giving

Bettrr Boiinsm Bareao, BER, BRRO0Line. and the HEH iorchk, BEBBOcLine snd BER CARE loges sralbderally repistervcd mervice moarks comed by
M‘Fﬂ;’ﬂﬂzﬂmﬁ Harepms, Ins, These pmrky may e used, %1t corigin revtrictiony, by Better Pyyioss Bureany and elgible ompankes
parikcipaiiny In Bebter Haglneyy Baress programs mader p licence agreanent.

Ll CHBE palicy to take potlon agalngg gl poasthorized yr of He ma

=" ASP-One

Copyright 19952002, Council of Beher Buainess Burgsug, All rghts resered.

http:/fwww.bbb.org/bbblookup/BureanScarchResults.aspl 2/3/02
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OESINING, NY 10542
TEL: 904941 4474
FAX: 914 941 &334

Edn#ilej (mwum’ /’?"//*'f”& --H

Ollice location: o

:T‘
_)? "Cc?,ﬁf-e'?; F%CE' erbital
rﬁx‘?— - 533 8

/f. | - T i
Urgiedd Reply ASAF '™ Piwnse conunent :ﬁy vab e el el

Tolal pages, Including n:cwer-

T G 13711z ghsec ke ke Mol
CommentuiSAK VP Lore it Mo 1] dicd pred @ Fon /5% W/
fm Kixing tese pugers will] TS W Soape ont af

w/ﬁé’ GLE :‘v ﬂ-‘-?}d»‘??fi-wf??yx??? bade prar ¢
f! Mdmﬁ- e 2= el THO0K g Wk 7o
ot Do «yi.f? ¢ 560, Wﬂ‘ﬂ*ﬁxrﬁf 7 (/ﬂw;?{z‘m
if Aot TUe bort oling ik & % J"rw»é/ =
Gmic wf f He W ber) ‘f ALy (et hm«!fwn’xr J-’:-’ 3?‘ o
1 Copdd i e F ek Hrﬂ.‘fjxﬂ ;m,r- abgd ¥ 788
it tout e TAC 60 A EWgen Gt 4§ AT 4-’5 .51" ALY
T PatCrS o9 g f Oul dFpPoChe?, N STV it d}ymr Lioh iint Sﬁﬁm;tm:'
F& J gicked Sy '-.Hm% o7} Atz ?:‘.' o et Jod tnteii XON, - 960

' H.l' St Ly Btihiy G0l T fodt ke (Gr Dack {fdiw
?‘T.j 17 d‘-‘iﬁh’f g/ ff mx.rﬂa’ Gz W&“’Nﬂe ﬁﬁm&" f,

72

Shﬂtﬁi fiad trem ot 07 ¢ RET Todry wiytir 1§ latl Of Co %k
’ *fﬁf mm RELCA 0" s /oty f?’?‘m’c 15 12WLH PP #rffiv
P’m* -?r{a fcsc g&z“( Hﬁn ho w% e
ggu_,g_- ‘iiﬁﬁfiﬁwﬁy #gg& :?E
(f ,! €2 /1 854 Ll (L

xn‘
f*ﬂ:r a fmﬂmmycw T bl ,.4;.:_ WA fmé.’fut‘ be
aviided (¥ 1 s wos el jot J Wﬁm‘ﬁm



Agencies and Urganizations I ¥ page 1 o2

1t GV RE
Agencies and Orgatuzatmnse Ve € i i .
he Better Business Bureau prnﬂrles instant accm to business

and consumer aleris as well as helpful resources. You can file a
complaint online and more.

Mimmofmeﬂmn;ﬂnmw:m' 1 of the ) g

. ool
Federal Trade Commission, Offers full-te®t of consumer
. publications on a wide range of topics. You can also file a
waw: FTTRTTITC fondumer. htm complaint online about a particular company or organization~
chelt on *ile & codplaint ™ e Leasemer Complaint Furm
Natipnal The NAUPA consists of state officials charged with the
Associgtion of respnnmb:htyofm@nnfymgandreummg lost owners with their
Upclaimed Property  unclaimed . This site links to individual state web sites, -
Administrators and the search foi unclaimed property is free. -
National Fraud Nen-profit organization which works to protect consumers from
Information Center  telemarketing and Internet fraud. Suspected fraud can be reported
online.
Najional Highway The NHSTA sets and enferces safety perfermance standards for
Tmaffic Safety motor vehicles and motor vehicle equipment. Check here for
Administration - * information on crash testmg airbags, child passenger safety,
S “tecalls, technical service bulletins, research and feedback
'{wfﬂﬂm forms.)
New York Check on pmfcsmnal misconduct in all professions except
Educeation physicians, physician assistants and specialist assistants. Search

- Department: Office foranmdwld al by name or review monthly summaries since
of the Professions - 1994.

New York State The CPB is New York State's top consumer watchdog. It operates

Consumer a toll free consumer complaint hot line and mediates consumer

Protection Board complaints. The "Do Not Call” Telemarketing Unit oversees the
list of registrations fron: consumers who do not wish 1o receive
unsolicited telephone calls from telemarketers, and it investigates
and enforces complaints against such companies. You can.fill ot
the "Do Not Call" registration form vnline, file 1 violation report
of other consumer complaint form online.

e The CPSC i3 an independent federal regulatory agency with
Product Safety \a jurisdiction over all types of consumer products with the exception
L_M _ o of cars, trucks, motoreycles, food, drugs, cosmetics, alcohol,
T tobacca and firearms, You can search for recall information by
company or product.

hitp://wrww.westchesterlibraries.org/resources/busconsumeragencies_himi12/3/02



Uhrysler Financial

£ 199%- W12 DaurderChrysher. Al Figh«
regerval. Privacy Stabecnpnl, Lapal
Motices ond Termes,

{Last updated on D9/26/01.)

AHlanta

P.D. Box 723300
Atlanta G 31130
BOQ-723-1713

Bodbhbn

P.O. Box 9123
Manisfield, MA D248
BOO-777-4217

Charlotis

P.0). Box 560217
Charlotte, NC 28256
BDO-521-5114 L

r
Ll

Chicego
S01 Warenvile Rd., Sulte 500,

Usle, IL 60532
ADd-EaA-A005

Chel ki

P.C. Box 428505
Cincinnatl, OH 452423
G00-871-4G05

Dallas -

P.0.Box 201147
Arlngtor, TX 76006
A00-395-8912

Danver

P.Q.Box 4317 :
Englewood, 00 80155
800-777-B784

Datrolt

PO, Box 225

Royal Oak, MI 48058
BOD-365-5630

Houston

P.O.B0x 1453
Howston, TX 77251
BOD-234-64 75

Kanxzas ity

.0, Bow 25952

Shawnee Misgion, KS €625
8300-788-545%49

Lox Angelea
PO, Box 10320
Santa ana, TA 92711

Here's o list of kocal Chrysier Firanclal offices.

Page | ot 2

Mmnnaspolix
Southpoint Towes,
1E50 W 82nd 5i, Ste 1150,
Bloomington, MM 55431
800-700-0738

-

Neww Orleang .
-, P.OL Box 7000 . -

Eovingtany 14 2ip 70434

BOD-35%3488

‘Hew York
» PO, Box 229 -

Roval Oak, M{ 48058 __ 5 -
o

Orlande

PO, Box 958412
Laka Mary, FL 327495
800-561-5805

Philaduiphia

P.O. Box 955
Hursham, P& 19044
B0-222-17D01

Phoenix
P.0. Box 54200

Fhosnix, AZ BSOTH
Al)-766-3038

Pt rih

F.Cl. Box F78
Monroevile, PA 15146
HOH-955-4553

.Pordand »1
P.0. Box 23500
Tigard, DR 97281
B00-274-0H373

%t Loulg

PO, Box 4460

Bridgeron, MO B304 4-D4E0
BO0-70G-3750

San Franclusco

F.Q. Box 10320

Santa Ann, CA 52711

BO0-455-2103 nl,
Syraruse \ U
F.O. Fox 2215 L\



December 06,2002

In reply to: My 1997 Dadge Nean, faihere to be fixed correctly by Croton Dodpe; My complaint s, the car
in still overhenting.

IM writing so cach company with hopes of sswen, sappaort, sugpections, and solutions te why my vehicle.
My car has born over heating for come tiros now. To start off this car has received g naw sngine, 2 new
radistor, e 3 new thermostat {an two different ocoagions). Theae new parts have been added to my
Dodge Neon all within one yesr of time. This cer started over heating, in the end of February, Lealled, -
CretonDodge to explain o the service department about my what T could see 2nd hear going wrong with
my velricle. Iapoke toa gntlemsen by the nane of Pat, IM not sure of Bis lest name, but this person does
werk in the service department, the mamber T called was 914 271 6900. T explained my car problema to Pat,
1 nfixmed him that thiy car wes over hesting, making s koud noise when Tt in reverse, and also i seemy
o leaking, Pat sugpestd that 1 bring the car to the sorvice departmerd, this way they can 5o what the .
problem coukd be. I did exactly what Pat rocommend me to do, I drove my over hesting vehicle to Crotan
Dodge the vary next day. At this time I was working st Phelps Memarial Hospital, my houes were cight
am. until finwr pm_ Croton Dodge had my cor so long that I had to stant taking toxis to work for almest
one month in a half, which meant getting a tad from my house, to my sons school, and thean to work, This
meard | was Inte almost two or three times 2 wedk. My director ot thai time wasn't very comcernad with
wiry I was late, ail she cared abowut was 1 was late and her department couldn’t un smoothly with me being
Inte every other day. So T was fired. Prior to heing fired 1 raceived several waming, and I was suspended
becausg of this situntion. Now I must 1et some one kovorwr that Pat from Croton Dodps made it very diffcult
for me to get my car serviced at this dealership, Pat called me one weck later 1o tedl me hat;, my car wasn't
covered under my warranty, he stated they feft I noglectad to tike car of my vehicle, Then he mentioned
that I would need n new engine. 1 folt this statement was't true, and [ needed o gat in condnct with my
warraMy corapasry. The name of this company was (CAC) Smart Choice. The very sume day 1 mlled
(CAC) and spoke to a represatative by the name of Tracey, at ext. 2265, she already new the resson for the
phone call so she began sying, thet thin problem is covered under your wamanty policy, but Pat form
Croton Dadge told her company that I neglacied to core for my vehicle with oil. Tracey then explained to
me, If T could shrw proof of mevics, thing like reoeipts of car being servioed, their company would grant
me the ok to have my cur fixed. So I did 5o provided proof, snd CAC granted the approval. Tracey also
informed me theat, after my vehicle is fixed the warrsty will no longee he i effect, there reason, for this,
was hased on exceading the Limit of the wermty, At this podnt if T had ey move problems with my car |
would be responsible fir them., So I called Croton Dodge: to give Pat the ok 1o serviee my vehicle, and 1
also gave him the 1300 number to CAC. Pst wasn't the nicest person to denl with in the service
depertment. [had a problam with this , his mttitude towands me and my probleen with my vehicle
scemed to be negative, he never gave phone call pricr to my car sitig at croton dodge for two
weeks untit he ieadad 10 0o how was 1 phamng & pay for my vehicle? Onee he got the ok, he never called
me with eny type of update, of when my car shonld or wonld be ready for pick up. Emade all the phone
culls to pat reganding my vehicle. T musct state he did fx me a pictrs of 2 Long block engine, this picture
inchuded things that weece suppoead to sdded with the long block, At thie point I decided to make a
complaint about Pat, to his boss which was Jay, Iy steted this ian"t the first time some one has complained
aboart pat and e would speak to him.  One week has passed and still no call from Croton .1
croton and left several ufullhﬂmhﬂ:mm:ﬂmﬂ
my mothers umber [N, and ory cell phone oumber at the time Twasa't
sure why Fat or any one else from Croton Dodge ever uaed any of these mimbers to keep me posted. AT
this time my significant other got involved, he called Pat with poncemns and he wanted answers, Well
fifieen minutes afber his phone call to Croton Dodge, Pat called my ooll phone offoring me 4 Loaner, this

van was vded f two diys. That Mondey my car was ready. Why? I siarted wondering, was it becmuse n
men oalled? What did he sxy 3o different from me, which made action get solved in Bfteen minvtes and my



car readly by Monday. Upon srriving st Croton Dodge service department, I entered the office and Pat,
passed me my keys, showed me the bill, he received my part in cash, gave me & mrint out of my recsipt and
told me were my car wan tocated. Patnever walked me to my car, to show me any newr parts that was just
pot into this vehicle, To my swprise entermg into my cat, 1 noticed the sorvice engine light was still an, I
trought this to Pat sttention, wnd he stabed he waan't sure whiy the aorvice Light wes atill on afier n new
engine. I mnst state 1 waa o litthe upaet about thia matber, anly beoanae this is 4 new engine, and 1 peid out
of pocket five umdred forty-nime dollars amd forty-one cants, which mads the warrenty company
reapoaibls. four thousand three hundred and fifty dollars and zero cants. 'Why 1s the sarvics engine Light still
on? Not even five monthe later my cor started over heating, M thinking did 1 need a new engne? Justto -
think, this Neon tws 8 new engine, end 1 took this vehicle to Croton Dodge for this reason (overhesting)
s several other things, the lesk stopped but the overhesting and the koud kaock when I pat my car in
revirse i siill the same: 1 called Pat sgain, to get #n sppointment for my vshicle, I told him my car is over
heating Bgain, and i has only been five monfhs since his dealeeship provided my car with 8 new engine. |
Pat stated well Ms. Holbrook |, just bring the czane in, and we will teke fiom there. Now Croton Dodge has -
had iy car ot fiar days, end I still haven’t received a courtesy, TM back st square one. Does this
dealarship care about there customars? This iime I call the dealership, and a female representative answers,
she stete my car wasn"t ready, bar sonwe one from service will pive me call Iater, T hut coabdin®t bet this
person hang up with out hearing exactly how I felt. [ explained to her, that my car just received a new
engine and GOD knows what else, IM ot sors why my car problems aren’t importsnt bo sy one they're Bt
CrotonDodge dealership; On the other hend thix situstion is very importent 0 ms! Bt to nry surprisa this
fermnale had a Hseen e, she apologized for my what seemed o be heartaches and she alve stated that she
understands, she offered to take my novber again, just to make sure the dealership had the tight mumber. 1
then siated to her, if same one doesn’t call me back soan, TM —going to seek action againss this company.
Pat then called me back at work (this is my perdiem job) to explain to me that my car neoded & adiator? 1
aaked pet hosww munch would this cost? And woold this be covered under the long block werranty? He stited
no, IM sorry it ian"t. The total for the radintor would be four hundred cight dollers and fiorty-eight cemis. 1
then asked Pat was this my problem also? Did 1 neglect to see that | needed & radistor after & new engine?
Since my car ir still overheating! This job took dangar than I expected, I started paying taxis again wnd
other penple, for rides, IM so lost of words, I LOST MY JOB! MY NEON IS STILL OVER HEATING, 1
DON'T HAVE A WARBANTY ANY MORE; WHAT M I SUPPOSED TO DD? IS ANY BODY
THINKING THE WAY IM THING? DID SHE NEED A NEW ENGIMETF SHE NOW MEEDS A
RADAIOTER FOR THE S3AME REASON? So I paid Croton Dodge again oot of pocket the total amount
of $4%0.45. P, once agein posssd me nry keys and this tine pointed me in the direction o my vehicle.
Again no one shewed ma what was done to my vahicls vl my service engine light ia still on) T sk pat .
again why is the service engine tight still oa? He sated he wasn™ sure, he's thinking something musat be
witng with the fimel Help IM ONLY A FEMALE WHO PURCHA SETY A DODGGE, NEON, IDON'T
WORK FOR CHRYSLE R FIANCIAL, “NOR" do I sell these cars! 1y point is when yeu bring your car
10 dealership that specializes in their cars: you expect for your vehicle to be fixed. 1 f2fl these paid men of
Duodge: should know by now whet is wrong with my overhesating car. This is there car, 1ts not 8 BMW, can
some onc plesse holp me! Why scll thix dodge noan if 0o ooe knows bow (o fix o] ‘Why make me pay
thomsand of dollara on this vehiche, hat your company keeps mix diagnosing Like & discase withoot a
proper name, Inaedmmu‘shdp.tudqm::}qy i hesting after o new engine a new radistor,
and two thermostats. My car will overhest, but it 15 very 1 had to t2ke my son to the bus stop in this
cold car the month in December and it is very cold outside, then Ihad to pick hio gp in this cold car with »
blanket, thia tsn"t fair to him or me, I NEED TO KNOW IM I RESPONSIBLE FOR THIS PROBLEM?
THIS CAR IS SMOEKING FROM THE BACK AND THE FRONT, IM AFRAID SOMETHING
TERRIBLE MIGHT HAFFEN TO ME IN THIS VEHICLE IF IT 1S5 NOT FROFBALY FIXED. in
closing lot me sinbe, that the expense of the repair of this vehicle is more then the total value of the car, ita
only 55510 miles on myy car, and this Isn't acoeptable vedor any circamstances. FLEASE HELP ME.



IM locking forward to hearing from you.
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