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Dispute Settlement Board
P.C. Box 1424
Waukesha, WI 53187-1424

Case Number: 1401653082
Meeting Date: January 7, 2003

VIN: AMZ2ZVI1T22DI18337 January 9, 2003
Customer Request: Option - Replace ot Refund
Region: 47

Franklin, OH

near [

At the Dispute Seitlemeni Board’s most recent meeting, wa reviewed the history and status of your case
involving your 2002 Mercury Villager, as reported in the siatements and supporting documents
submitted by you, the dealer, and the Ford Motor Company.

AlRer careful consideration of the case, the Board concluded that the vehicle has not been teken to the
dealership to have the window concern addressed. In addition, the Board determined that the front end
vibration and service engine light concerns were resolved after two repair attempts and the backfiring
concern could not be verified. Therefore, the Board found that no further action was necessary and the
request for a vehicle refund or replacement was denied. The Board based this decision on the Company
and Dealer Reports, The Board noied that no compelling evidence was provided to the contrary.

The Dispute Seitlement Board is an arbitration proceduare. Decisions by the Board are binding on the
dealer and Ford, but not on consumers who are fice to seck remecdies available under State or Federal
law. The decisions of the Board, however, may be introduced into evidence by any party in any
subsequent legal proceedings that may occur.

On behalf of the other Board members, I wish to express our appreciation for the opporiunity to review
your request.
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Ford Cuatomer Service Division 18800 Executive Plaze Drive

Ford Motor Compan y P. (. Box 6248
Dwearborn, MI 48121

November 15, 2002

Franklin, OH

Re: Case # 1401653082

Dear [N

The circumstances, which you outlined, have been given careful consideration,

Ford Motor Company considers the satisfaction of its owners to be one of its most
important objectives. We commit very substantial resources and effort in a sincere
altempt to resolve the concerns of our owners. Although we regrei not being abie to
meet your expectations, cur review indicates that the information previded by our
company representative was appropriate. Therefore, we are unzble to be of further
assistance in thig matter,

Thank you for contacting Ford Motor Company,

Sincerely,
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



