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FORD MOTOR COMPANY
CUSTOMER ASSISTANCE CENTER
P.C.BOX 43380

DETROIT ML 48243

TO WHOM IT MAY CONCERN

REGARDING MY 1887 CROWN VICTORIA 1D, 2FAL PTIWAL4TTTS
On a recant trp fo conn.on | 84 near Waterbury thers was like an explosion under the hood. Stsam and
smoke was coming from everywhere. | was in the outside lane in heavy brafhc By the time | got off i
the: right side of the road the engine wam vory hot, this was a very dangerows shuation for 2 few minukes
| usad b e in this area and knew a mechanic nearby.| called to see f he could help since he
serviced all poalice cars in the area, that were crown viciones_ He knew the problem at oncea anc fold me
it was most ikely the irtake manifold blew out and it was a common problam.He inld ma all the dealers
in the anea had the parts in stock but it would be a weelk befora | could get it worked on,hs was wright
50 he gat me the parts of 4 lithe discount and lpaned me the bals and | did the job myself in a few
hours.

| was pleasad to see that problern was comecied on the replacemeant manifold and my friend let mea
read a recali he received from ford reganding the nieke manifolds.When | called you and asked I 1
would be possible io get monay back for the part and | would donale my labor. | was tokd they knew
nothing about the prablem and | should go to my dealer When | went o my dealer they thought it funny
that 1 wanted money back and told me ic call your dept Coukd | be getting the runansnd? And could
Ford be trying lo hide a serioue broblem from thers customers? Leta recap, the intake misnifold is not a
wear itam so it wolld not be an in stock iewn but afl degjars have ther. the replacament part hae boan
upgraded 8o the probiem will not neacuna,doee tHiis sound like a problem you da nok know about?

This Is the: the second ford we bought in he last ten years and | think the: Grewn Victora is the finest
car you can buy for the money. Its reliable conortable and safe and 1 am not mad that this happengd.
[ understand that things can go wrong ,but | am very disappointed with ferd over the treatment 1 am
getling over 300.dollars.



