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October 15, 2002

FORD MOTOR. COMPANY CUSTOMER ASSISTANCE CENTER
16800 EXECUTIVE FLAZA DRIVE

PO BOX 5248

DEARBOEN, MI 481256

Dear Sir or Madam:

Please find attached a copy of ALL my complaints that I have been emalling to your websitc & 1o the
dealership that I bought my Ford Focun from.

1} Letter firsl email to you under the website. Ford.com eontaet 8. This was my thind attempt 1o speak to
somscme. My first attampt was (o Ford Motors; my second attempt was the toll free number that [ was
told o ] by the dealership. The toll free number is 300-392-3673.

2) Dates of incidents, responses from other individuals and the status of where I spd with FORD.

3) REPAIRS: the problam I have besn having. the dates of the problems, and the outcome or fixing of the
prabilem.

4) Letter that I wrote to John Karlson the owner of Karlson Motors in Ketchikan, AR, Along with a copy
of the REPAIRS at the time the letter was written.

'When 1 callzd the headquarters T was advized to write B letter end send in. 1 was not told per anyone else
that this was needed to be done. To my understanding thet the emails that 1 had sent out and the phone
calls that I have made were zufficient as per a compisint ragarding ALL the probleme that T have had with
this car since ownership. Iam very displease with Furd Motors and the hendling of this situation, 1 will
oot purchase another vehicle through Karlson Moters, They represent the name Ford and do 3 very poorly
job et doing sa.

The vehicle that is in the spatlight at the mement 1s a 2001 Ford Focus VING LIFAFPHPOIW2T5794.
When I went tv the DMY in Eetchikan, AK I was shocked to keam that this <ar and been registered in the
glate of OR. Per the salesman Kerlson bought the car new and drove it around town and then decided to
gell it. For (T had knopwn that this car abont the car I wauld not have purchased at the price that 1 did.

It is not a NEW caz but yet [ paid the price of $15,524,68, which I discovered after the fact that this is the
peice of & brand new Fard Focus.

I zincerely hope that I am taken sericusly regerding this issue, and that something will be dane,

I don’t want to hear “we’ll keep fixing it”. It has been in the repair shop 7 times and is on its 8™ time of
going in. The Focus has been in the repair shap 4 limes for the same prohlem: 1) front pessenger
fleorboard water leak. 2) Power stecring and belis screarning.  'This is past the ridiculous stage.

Tha.nkﬁ

imhihm|
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September 9, 2002

Dear Mr. Jobhn Karlsosn,

My name is- my hushand Walter and I purchased a Ford Foous from your dealership on April
27, M2 from Jim Slick. Since then we bave had nothing but problems with this vehicle.

June 7, 2002: front passenger floorboard soaked-water leak.

July 8, 2002; trunk-water leak.

Angust 9, 2002 froot passenger floothaard soaked-water leak

Angunt 27, 2002: front passenger floorbeard soaked-water leak, power steering & belts,
September 5, 2002: power stcering & belts.

The above dates ate when my chr was in your repair shop and what it wes regarding. Also when we
purchased the car we were told per the salesman that Karlgon had bought the car and drove it around town
and then decided to gall the vehicle, 'Wea were 0 the nexlerstanding that Karleon wag the anly owmer of this
vehicle and thet is pot true. Iran the VIN number through Ketchikan DMV and was told thet this vehicle
bad been tagged and title in CR. Also I have found out the price that we paid $15,254.00 was the same
price that a female purchased for hers with only 8 miles and she is the anly owner.

I have attached all my eomplaints that T have so far filed with Ford headquarizrs, my complaints have been
since August 9, 2002 and that my first phone call was o your dealarship. Sincs then I have been advisad
by the headquarters to speak to the owmer of the company to atiempt to satisfy my complaints, Iam nat
asking for a brand new vehicle bt I do faal that I have been sold a lemom.

The vehicle E had previously wes a Ford Mustang 81Gia, [ owned for 10 years and didn™ have any
problems with it. I enjay the Focus it is small and very eassy to parallel park being that I wark downtown
this is essential and was getting good gas mileage.
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FRONT FASSHENGER FLODRBOARD.
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wilcr sl Apperestly it v one pat |t wa caneing the prabdam bet K ook Fro parta o Zx the probiem? Dwayne akoy said K he coubdn 't Gauee
Ot Wt the power steoring profism waa, He seo checked tbe bebin and the Duichs wod sid that thoy wee 1ighy end full se e Inow whst wi coming
the problen,

Eopbumbir 5, 2003

1) PETWER STEERING:

COMPLETE LOSS OF STEERING

2) BELTS:

SCAEAMING

*] called Dvayne (o aae what wax e solution (o the yroblcd, He épidysd thal tha bell was boose £ rephces] it wilh 2 fow . Mot ere why o
dlfferunt stries on ki, Cue wesh ke belta and Muride 2m pand In g and Hee next werk the beit is budt

Sapiember 30, 2002

13 POWER STRERING:

COMPLETH LOSS OF STEERING

2) BELTS:

SCAEAMING i
"Drwayne schrieedl me that they replane ihe powsr prerug pomp. He sabd il should g g the be iy io slop scroaming.

Oretobex 14, 2002

1) PDWER STEBERING:

COMPLETE LSS OF STEER NG

%  BELTE:

SCREAMING

*Tien mhvised e that te sext plep b 3o 1o replacs the powey srering gear. They have jo omier one.

Octoher 15, 108

1}  FRONT PASSEMOER FLOORBOARD:

WATER LEAK FRIONT FASSEMNGER SIH

1 byec . wppiidwant far Octobar 21, 2902 ta fix thiy prabl. .

* Fim cwlied me bo comfTrn the Nppoinkment st far hoodey Ocber 21, HN02 mud miee dvissd ma thet the pat that ey smesded w fix Ll posrer
srering was inand thak ey would be: eplceg the power Seeng pear.

Drcopber 31, 2003
1) FRONT PASSENGER FLOORBOART:
WATER [EAR FRONT PASRFNGER SIDE

“Karson Mt wit el ibie 1o find D water leak on the Front Passsnger vids.
++Tyu ey soled for a eopy of il the Imeolccs, ke sarived Aome of them. When he wat to pick wg e v loar thens wers some: oiming he tea
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