e DOT Auto Safety Hotline :' {ﬁ AGENCY USE OHLY
LL.S. Departrhent Vehide Owner's Questionnaire

e Rekeivdd Repository L]
of Transportation To Report Vehicle Safety Defects . . ' X
1-BE8-DASH-2-DOT TEEY A zﬁ":;a'g -
Natianal Highway o2 ——
Traffic Safety {1-8B8-327-4234)

1000132

Administyation IMTERNET:www.nittsa.dot.gov/hetine EFF ICE
OWMNER INFORMATION {Typa or Print} INVESTIGATION

T Daytime Telephone Nurber | E-ail Address
£ m e

m—— Evening Telkephone Number
9 warp T’““ Y des | "9
Do you puthorica AHTSA mprmdl.'l mprn.fﬂunpurtm b oeamurgcturdr of poor wabica ¥ NO
In the absence of an aythackation. MH P PoGT REE Or Mddresd to Ha
'JH-I!_G.EIIMH.I.‘I'IHH
L digh Vit i Moo niatrast i e Lo dins & F DL o éiniehuithon ditonr's B’ | Make Fnﬁd ot T
ZT1KY2BEGCCDG1527 TOYOTA 2003
Data Purhased | Daalers Names and Telsghone Nurmber - Fuel Type:
F-T 02 HAM WARD  ToYoTA S0 899 8a ,.,,. 22- ¢ L.Mua,
Original Orwnar Dealers Chy g &,
HAY DALD K, Z‘Eﬂbﬂ_ $5%;
Tranamissbon Ty pe Antliock Bra Pawartrain | Yehicke Companemt Code
HHHQE.L Crule I 015100 STEERING: HYDRALLIL POWER ASSIST: PLMP
Six SpEEp MlbeFolre: gAM SHAEFT kY
] FAILED COMPCNENT(S }/PART! S} INFORM ATION

Incident Date(s) | Falire Mieage FaILl';Ba:eed 10-284-52, pPowEe CTELRING PumfP
29-DEC-2002 3o

Lo 30 072 CRANESHAFT lci'-f
Tire Make B mmtm«nmn — Tﬁe{&anmhﬁl&’ﬁsmsl
[DOT Ho. (Exampie: 00 | MALSABCOZ6) Original gm Fallure Location:
The Conponent To0e Tin Falure Type

ADOITIONAL ITEMS TO BE COMPLETED WHIN REPORTING A CHILD SEAT FAILURE
Maka: Date Manufactured: [ Model Mo Marre:
Seat Typs; Instalation Systam:
Child Sest Carnponent Code- Faied Part:

.IIII'I.ICAILE m:mnrr mm;

Crash Fre '

Marrative Buscrigtion of Inciklamt(§), Crask{es), nnd Inju '
Plaxss describa [1) svants nadiag up o the fallary, mu &nd Be conmoguences, and (3] what was dorm to cormact e farra:
Lu; parts rapairad or rapisced {and ¥ old pust s avelnbls}.

WHILE DRIVING, CONFUMER ATTEMPTED TO MAKE TURNS AND STEERING WAS VERY HARD, CONSUMER. YISUALLY NOTICED A FLUID LEAKING
FROM UNDER VEHICLE. DEAER DIAGHCSED THAT THE POWER STEERING FLMP HAD FAILED. TS

y . ATTACH ADDTTTONAL SHFETS TE HECFSSARY |
mnﬁﬂruﬂllmllimmIﬂl'irnllllllllhrlnllﬂmuullﬂﬂﬂ!mhhmlﬂ_rhﬁmlﬂlunw
Amgramanty, Tou wns wwibir wo o Higeties ko respond Ul ot Basas e Yier nidtposi: iy by wosd to-amist tha BHTEA in dabiveinkey whether 8 Manufsctur
Mﬂﬂﬂlfﬂf*ﬂ-lﬂhhhnﬂlnhulﬁnhlum FeCintiln WA it irindet retive alorcersent or Eigatan Mgt & Wil e L nrer; o raspanes,
»r 3 v biokic ll.mm_fullﬂhlm‘tﬂhmflm " -




Graca 5, Okl

510 Biue Jay Or.
Hayward, CA 94544
Novernber 24, 2002
Toyota Customer Assistance Ceetter
Tayota Mobor Sales. US.A., INC.
P.0. Bax 2991

Torrance, CA 90509-2991
Re: Vin #ZTiKY3BEG3C061527

Dear Toyola,

I purchased a 2003 Toyota Matrix XRS on Septamber 7, 2003. I dhwoose this vehicle
because of Toyota's reputation for reftabliity. T is a wonderful car, I own a 1989
Toyota Corolia and have had very few problems. I keep a reguiar maintenance
schesfule and It has 160,000 miles,

I had the Matrix for lass than 7 weeks, putiing on 1,130 miles. On October 24™ 1 saw
2 5tain on the diveway and called the dealership service department. I was told it was
probably a condensation drip. I explained that the staln did not dry out. T was shie to
make an appointment for the next: day, Oct. 25%, The service advisor calied me In the
Aernoonh stating the leak was caused by the power steering pump. The car was “too
dangerous” to drive. "They would have to keep the car and order the: replacemant
pump. The car was ready foc piciap on Oct. 29™,

The next day, Oct, 30", I noticed more leaking and immediately called the service
depariment for another appointment and was given an appointment for the 31%,
Again, the servica advisor caliad and toid me that “the crankshaft was leaking™. “The
car wes too dangerous to drive, and this repair will take about 3 weeks.” The engine
tad to be removed and taken apart to repair the crank shalit key.

These are not minor repairs. The power steering pump and the crankshaft key fallure
are not related systems. Two major defects and this car has not be driven over 1200
milles.

This Is a big disappointment to me. Toyota does not make cars with major defects, 1
was bokd twice that this car ks “too dangerous® to drive. Wl it have another major
failure while I am deiving Rt i the fubsre?



I realty enjoyed my Matrix XRS that I chooge to purchase. I pald $24,195 for this car
and could anly enjoy driving it 1,073 miles (plus 57 miles at purchase).

1 respactfully request that this car be replaced. I carmot enfjoy this car any longer. 1
am very arcdous for my safety and cannot be comfortable In this car. It bas proven to
be unreliable and unsafe.

Tihank yols,




Grace S. Od

510 Blue Jay Dr.
Hayward, CA 94544
December 9, 2002
Tovola Customer Assistance Center
Toyola Mobor Sales. U.S.A., INC.
P.0. Bax 2993

Torrance, CA 90509-2091
Re: Case #20021130065

Dear Toyota,

This letber I¢ to confirm my telephone conversation with Toyota's Customer service
Assistance. 1 spoke to representative Sharon on Bec. 6, 2002 at 9:30 am, regarding
Toyota's response to my iether of Nov, 24, 2002.

Toyota will meke wairanty repairs made by a Toyota dealership. Toyota's dealerships
service personnel are trained to competently make repatrs. This is the best that Tovola
cAn reassure my safety conoems abouk these system faftures,

I¥ 1 feel anty repairs are questionable, 1 may take my vehide b another dealership. A
Toyots Corp. represantative wil not check the repairs and assure my safely Issues.

I asked Y0 speak bo a supervisor and was refused. Sharon stated that a supervisor
walid not teft me anything more or give me more help.

1 will notify Hayward Tovota austomer refations, Pecie Lee, of my concerns and this
exchange with Toyota Comp.

I wilkt also notify my Auto insurance, AAA, of this situation, and my conocemns about thig
sehicle's safety in the future.
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