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November 21, 2002

Samin Ana,

Thank you far your resent letter describing the exceszive heat issue that you felt that you wete
. expuimningﬁth}nwiﬂﬂzmwm&uﬂdlﬁpﬂngm

It wes dissppointing to read of the Rxustration thet you are fecling and Iq:ohmfnrany
inconvenience that this is canaing you. After reviewing your situation with our Technicd! Seiff, -
they siated that due to the design of the fhel injected system, these motorcyeles run st a higher
tetnperature than carburetad motorcycles. While thia may be perceived as a dafect or a problem
by some riders, it is by design and the nature of the motorcycle.

Any cost to install an accessory to customize the look, fee] or comfoy) of the motoreycels ix the
respanaibility of the customer. Harley-Davidson's 12 month, unlimited milsags warmanty doss
not have any provisions to cover the cost to install eccessories. Therefore, your request to be
reimbured for the instailation of the Stage 1 Kit is denied.

Thank you, JJJJJ £ taxing the time to writs to Harley-Davidson and allowing me to sate
oyr position 1o this matter,

Sinceraly,

(Misedngn

Liss Sugen -
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