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October 10, 2002

M. Teruyor Minoura ©©
Cief Executive Officer pv
Toyota Motor North America, Inc.

25 Atlantic Averme
Erlanger, KY 4108-3188

Personal and Confidential
Re: Brake/Battery Lights, 1991 Corolla-Serial #1NXAE94A4MZ219910

Dear Mr. Minoura,

First I would like to apologies for having to write to you ebout this matter. I understand that you
are a busy man, However, I have tried for sometime now to get some help or answer(s) to my
car problem. Ihave called the Toyota 00 number, wrote to the people in Califoenia, talked with
the Toyota dealers, and used many mechsmics —all to no avail.

I purchased the above car new (purchase sticker enclosed). My Corolla now hag 213,653 miles
on it and has been an excellent car, Although it hag eome rust, dents, otc from ponmal wear and
tear, the body has been solid. (picture enclosed)

My problem:

After about ane (1) or one-half (1'4) months of ownership, both the braks and batiery lights
began to come on together. There is no set pattern when this happens or to how long the
Iights stay on. The Toyota dealer that I brought the car from in Kansas (and the different
mechanics that I have nsed) have not been able to find the cange. Itook my car to othe
Toyota dealers in the Kansag City area and also to a Toyota dealer when I moved here to
Lllinois ebout 8 years ago and still — no one can trace the cause/source of the problem.
Everyone (for 11 years) see the lights and always thinks it is the alternstor end/or the
charging system, However, the alternator is not the problem. In fact, I did not replace the
alternator until the car had maybe 90,000 miles. Even with the lights on, no one can solve

this problem.



Mr. Teruyr Minocura
Page Two

I plan to keep my little Corolla but [ would really like to get it fixed. Thave lived with this
problem because I do love my little car.

M. Minoura, do you have any mformation thet can help my mechanic get to the root of this
problem. Flease help.

Respectfully,



TOYOTA

Toyats Mobtor Manufscturing
North America, Inc.

25 Atlantic Avenue

Erlanger, KY 41018-3188
[B5%) T46-4000

November 4, 2002

— oI

Dear Mr, Jackson:

Thank you for your correspondence of October 10, 2002 concerning your 1991 Toyola
Corolla and the difficulties you have had with the brake/battery lights. Mr. Minoura
relocated to Japan in late July and Mr. Atsushi Niimi has taken over his position here at
Toyota Motor Manufacturing North America, Inc.

Your letter has been forwarded via ovemnight mail to Dorothy Sutton of the Legal
Department of Toyota Motor Sales per normal procedures. Idid call and speak with
Sarah of the Customer Service Department. She indicated that the last commimication
received by Toyota was in 1995, and that they do have a record of previous
correspondence.

Our Customer Assistsnce Center is located at Toyotz Motor Sales, U.5.A_, Inc_, 19001 5.
Western Avenue, Tomrance, CA 90509-2991. Should you wish ta contact them, their toll
free number is 1-800-331-4331, option 3. Please do not hesitate to phone.

Thank you for bringing this matter to our agention.

Sincerely,
Kuss %&V Hary,
Laura Taytor /. K4

Staff Assistant "“0;3
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Toyota Motor Sales, [L5A ., Ine,
19001 3. Westem Avenue, H-HK
PO, B 2714
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30 52 7EH Fax

November 27, 2002

IR “Ory

Dear

Thank you for your recent correspondance addressed to Tovota.

Your concerng have been reviewed and documented at our National Headquarters. We
do attempt 1o contact each customer by phone, bt for some reason have not been able
1o reach you. If you would like to discuss your letter, pleasa call our office at {800} 331-
4331. Your letter is filed under your name and/or flle number 200211270877, any
represamative you reach wil be abla to work with you.

Cur hours of operatlon are 6:00 am to 6:00 pm PST.

It is through correspondancs such as yours that we are able to continue to Improve cur
services, and we sincerely appreciats the time you have taken to bring the matter 1o our

Caealip
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