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. 19,2002 HSTORY - SPECIFIC VEHICLE  Siore 01 GERVCOT  FORT 8 3030
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CUSTOMER NAME ADNVMANGE MACHINE AND HYDRAULICS SERIAL NO. 1FDWFI75aXECO462] |
I

R.O.NO.81203 1 RO.DATE 0R#3f2002 2 DEPT(SBF) SSERVICE |
20F 3] [+ OF 1] 3 MILEACE 80030 4 ADVISOR NO. 3113 i

5 OPERATION NO. 02FOZ1S  OP.DESC. MISFIRES/CUTS OUT |
6 SALE TYFE (C'W/) C TECHNO(S). 6412 |
T COMPLAINT CUSTOMER STATES: ENGINE LOSING POWER WHEN ACCELERATING LKE |

BAD FUEL PUMP. 1
8 CAUSE |
! . .
9 CORRECTION DIAGNOSIS TIME TO REPLACE FUEL PUMP-MND TANK ]
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10 WARRANTY  CLAIMNO. OPERATION NO. CLAM NO. OPERATIONNO. | {w AT
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11 GAMPAJGN NO. CAMPAIGN DESC. - - .
12 CAMPAIGN NO. CAMPAIGN DESC. t
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18, 2002 HISTORY - SPECFIC VEHICLE  Stwe 01 SERVC0T  PORT 8 3030
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9 1

JR.O. NO. 88078 ¥ RO.DATE 110872000 IﬂE’T{S.BI.FJ SSERVICE |
3 OF 3] [20F 3] 3 MILEAGE 42185 4 ADVISOR NO._ 6412 i

| SOPERATION NO. 09FOZ  OP. DESC. TRANSMISSION ;
| 6 SALE TYPE (CW} C TEGHNO(S). 2137

| 8 CAUSE ‘ ;
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[ 9 CORRECTION ORDERED SHETER I
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[tOWARRANTY CLAIM NO. OPERATIONNO. CLAMM NO. OPERATIONNO. | Qﬁ L
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11 CAMPAIGN NO. CAMPAIGN DESC. [

12 CAMPAIGN NO. CAMPAIGN DESC. |

1=COMMENTS) 2=RECOMMENDATIONSK3=CCC SCREEN)(E=ENTERXJOB#){TAB) o
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CUBSTOMER NAME ADVANCE MACHINE AND HYDRAULICS SERIAL NO. 1FDWFRITSEXECO4823 |
¥

R.O. NO. 06378 1 RO.DATE +1A06/2000 EDEFTES,E:P] SSERVCE |
JOFJ {1 OF 3] 3 MILEAGE 42185 4 ADVISOR NO. 8412 | -

5 OPERATION NO. (2FQZ20 OP.DESC. POOR PERFORMANGCE |

G SALE TYPE (CWHA) C YECH.NO(S). 565 |
T COMPLAINT CUSTOMER STATES; ENGINE BOGGS DOWN ON A HLL WHEN HOTRUNS |

GODD COLD I
B CAUSE FUEL PUMP 1
o
% CORRECTION SET ON MACHINE HOOK UP LOOSE AIR CHARGE SENSOR AND REPLAGE |
FUEL PUMP IN GAS TANIK I

¢
10 WARRANTY CLAIM NO. OPERATION NO. CLAIM NO. OPERATIONNO. |

l e ?
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11 CAMPAIGN NO. CAMPAIGN DESC. - A
12 CAMPAIGN NO. GAMPAIGN DESC. | : )
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.40, 2002 HISTORY -SPECFIC VEHICLE Store 01 SERVCG1 PORT S 3030

' ' l
JUSTOMER NAME ADVANCE MACHINE AND HYDRAULICE SERIAL NO. TFDWFITSOXECS4623 |
]

LO.NO.B3418 1 RODATE 19/11/2002 2 nEPT[s,B'.P} 8 SERVICE |
OF 3] [2°0F 2] 3 MILEAGE 94588 4 ADVIEOR ND. 4042 }
|

OPERATION NO. 02FOZ02  OP.DESC. SES LAMP ON I
SALE TYPE (CWM C TECHNO(E). 565 |

COMPLAINT SES LIGHT ON !
RUNS POOR PER LINE 1 |
CAUSE FALLTY EGR FOR SES LIGHT 1
|
CORRECTION REPLACED EGR SENSOR' | f JY
TECH WAS PAID ON LINE 1 N G— ﬁ@kj
7

)WARRANTY  CLAIMNO. OPERATIONNO. CLAIMNO. OPERATION NO. |
|

]
CAMPAIGN NO. CAMPAIGN DESC. U B
CAMPAIGN NO. CAMPAIGN DESC. |

COMMENTS)2=RECOMMENDATIONS)(3=CCC SCREEN)E=ENTERXJOBETAB) _
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W.m@z HIATORY - SPECIFIC VEMIWCLE Siore 0 SERVCOT  PONT 8 3030

| !
| CUSTOMER NAME ADVANCE MACHINE AND HYDRAULKCS SERIAL NO. {FDWF3789XECS4823 |
1 ]

JRO.NO. 83418 1 RO.DATE 11112002 2 DEPT (SBF) SSERVICE |
{10F3] [+OF 2] 3 MILEAGE 4506 & ADVISORNO. 4042 |

|5OPERATIONNO. (2FOZ  OP.DESC. DRIVE & EMISSIONS |
B SALE TYPE {CWM W TECHNO(S), 565 |

{ 7 COMPLAINT VEHICLE CRANKS BUT DOES NOT START |
!

|
|BCAUSE PERFORMED FUEL SYSTEM PRESSURE DIAGNOSES AND | -
[ ENGINE DIAGNOSTICS |
{ 8 CORRECTION REPLACED FALULTY FUEL PUMP UNDER PARTS WARRANTY i
| 8-13-02 R.0. 81203 MILES |
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ADVANCE
MACHINING & HYDRAULICS

F.O. Box 220 = Peach Creek, WY 25639
PHONE: (304) 752-6993
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Advanes Machining & Hydvaglies, Ine.

P O Box 220
Peach Creek, WY 25639
{304) 752-6993
January 21, 2043
State of West Virginia
Office of the Attorney General
Darrell V. McGraw, It.
Consumer Protection Division
PO Box 1789

Charleston, WV 25326-1789
Re: Complaint of 1/21/03
Dear Mr. McGraw,

Please find enclosed a copy of your office’s complaint form and copies to
gubstantiate my complaints. 1 feel that I have been wronged and would appreciate your
assistance in making ft right. This problem has cost me a considerable amount of money,
not to mention time and aggravation.

If you need to reach me I can be reached at (304) 752-6993 doring the day and
(304) 752-6047 in the evenings.

Sincerely, ‘

Ovwmer

cOPY



THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



