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1/16/03

Mr, William Clay Ford, Jr., CED
Ford Motor Compeany

15800 Exeutive Plaza Dr.

P.O. Box 6248

Dearborn, Mi. 48126
Dear Mr. Ford

Athwmmmmammofﬂuwmblmmmw
-with our Fard F250 Diesel truck. This vebicle appears to fall under the Lequon Lenw
presumptions as set forth in California Civil Code Section 1793.22(b) and described in
their booklet “Lemon-Aid For Consumers”. We have a case (# 1439852592) curremly
pending before the Dispute Seitlement Board. We belicve this vehicle is unsafe to drive.
Your dealership repair departments are unable to identify the problem and therefore will
not pive us a pusrantee the problem is solved.

We hope you will advise other owners there is & possible safety issue with vehicles of this
type which inchudes engine dying with subssquent loss of ail power including brakes and

CaI:fmaneparunentofCunsumnrAﬂhrs
Vincent L. Maita, Maita Ford, Aubutn, CA
Steven V. Maita,

'Leslie Ann 'Hill, Maita Ford

Mike Crubbe, General Mgr, Maita Ford



1713403

Dispute Setlement Board
P.0. Box 5120
Southfield Mi., 48086-5120

RE: 2002 Ford F-250 Diesel

4398525892

Vin: 1IFTNX21F42ECO6380

The above referenced vehicle contimues to have problems. You denied our claim in your
correspondence dated November 7, 2002. The following is a time line for problems with this

vehicle;

272002 Purchase date Meita dealership, Aubum, CA.

&25102 Taken to Maita dealership for engine die out when braking & subsequent loas of
all power, incloading brakes and steering.

27102 Mike Russel (Maita service foreman) called and stated they don't know whnt the

. problem is but are rescarching it and will replace the cam semsor:
Note: In your "Dispute Settlement Board - Company Statement" page 2 the days
out of service was listed ag 3 days. This is incorreet. We did not get the vehicle
back until July 3, 2002.

91042 Vehicle would not start and was taken to Maita dealership with same problem as
on 6/25/02. Cam sensor replaced and Mike Russel stated they "don't know what
the problem is.”

91242 Repairs completad and vehicle picked up. Mike Russe! stated "We have mads
repmmFmd'sspamﬁcanmmbuttheremmgumm' He stated they had

- ¢ 9 other vehicles with the sage 111

91602 CalledFordcustumgrmcespokctuAsmSyed“&thmncmmgndmgthe
safety of this vehicle, which we use to tow a 30 ft 5th wheel. He stated "the
repairs were done properly® but could not guarentee it would not happen again.
He stated "it is a machine and things can go wrong."

9119812 Vehicle taken to Grass Valley Ford dealership for 2™ opirion of problan. They
found a fmlty brake switch and repeited it. Al Leas, service advisor, stated "t
may have been the problem” but they were not certain.

10/3/02 Comespondence from Dispute Settlement Board (DSB) acknowledging receipt of

Throu Correspondence received with a DSB meeting date of 11/5/02 in Pleasanton
(considerable distance). Phone comtact from Ms. Dean Storissien offered an

11/5402 alternative of a phone copferemce in lien of the 11/5/02 meeting. Agreed to
phone conference. _

117702 Correspendence from DSB denying claim. Never received phone conflerence.
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2002 Ford F-250 Dlese!

VIN: 1FTNX21F42ECO6380

1271402

1271202

Vehicle dies and loses all power, restarted several times before it would nun.  After
restarting, the engine began to cut out and hirch when accelerating and continued to
die intermittently umtil we could get it home.
Vehicle towed to Grass Valley Ford because it was goaafe to deive, A jowing
charge of $120 was incurred.
Picked up vehicle, Invoice disclosed several fault codes in system. The following
immwmzmphwd:hﬂmmrdﬂve,dﬁvamomm,pnwﬂﬂnmlmdlﬂn,m
sensor (3™ time),
Vehicle broke down 110 mi. from home while towing 5 wheel 1o So. Californis for
Christmas, Same problem - intermiitent dying, lurching, mo brakes, no power
steering etc. for several miles until we could get off freeway. Quit completely
halfway down off-ramp and would not restart. Sat in rain for 3 hours waiting for tow
trucks. Vehicle towed to Santos Ford deslership in Los Banos — 52 wheel towod 1o
home in Roseville for $375 towing charge plus a yet unknown amount for
cancellation fees.
Spoke to “Daryl” ID 2185 from Ford customer relations. He staied he would send
the information to the NCA region dealership end we would be comtacted in 2
business days.
Pickled up vehicle from Los Banos Dealership — cam sensor reptaced (4* time),
Spoke to "Tuly” ID 2501 from Ford customer relations.
Advised him we had not been contacted by the NCA regional dealership as
promised by "Daryl® in our 12/24/02 conversation. He stated they did not
confact us because the problem was fixed. Advised him the vehicle was
unrelisble and unsefe and that we expected a foll refind. He stated they did
not do refunds but that we could pursue legal action. :
New_application and copy of this letter through 12/26/02 semt to Digpwte
Settlemnent Board at both their Waukesha, W1. And Southfield M1 addresses.
Started vehicle up at home ram for about 1 minute and died. Sterted up 3 more times
mnd died each time. Spoke by phone to Mike Russel who advised me to bring it in
and suggested 1 talk to Bruce Hodge (Maita Ford Service Mgr). Bruce Hodge asked
gbout the problem and stated “we have encouniered other problems of this type, and
they would have a factory technician come out on 1/6/403 to check it out. Bruce
Hodge sent tow truck and wehicle was towed to Maitzz. Bmoe Hodge was
unavailable when I arrived at Maita and 1 spoke to Mike Russell who informed me
he would put information inte computer and they would call on 1/6/03.
BrumHodgenﬂndmd“mhmﬁmchuchdwhcle,muidmduphnﬂemhlm
mdmcymﬂdnddnspawmmummnf'(s_umm_mme '
Hodge mequested permission to drive wvehicle off the lot to see if they could
duplicated problem and I said OK.
Received letter from Dispute Settlement Board steting we no longer had a case and
we needed to submit new application {application was already submitted on 1/2/03,
see above. They retumed out paperwork with the denial letter??
Spoke to Ms. Frankie Q’Neill , Compleint Mediation Programn, State of Californiz
DmmofCoanmwhnudwsndeMWM
AL i vehicles and requested I fax her all repair invoices

mdamwnfthlshttﬂwhmhldld. .‘
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RE
2002 Ford F-250 Diesel
VIN: 1FTNX21F42ECOG380

1710203 Spoke to Mike Contrers, Sgpervisor jemept Bogrd shout the request
fordncmmonthathadalroadybmsuhmﬁedtothcm. He agreed they had
made an error end ther another denial letter was in the mail and to fax afl the
paperwork (application & letter) to him when [ received it.

nmwmmm-ithmﬂhhmpermmmkfmwﬁdﬁtmpm
-i.e towing our 5 wheel, and of course, our Christmas was ruined. We expeact a refund for the fill

price of this vehicle, saleslmgmdudwmnntypmchau,aﬂexpm&ﬁmcmdfortnmng
charges, mdaﬂmtsmatedmthmstalhngasﬂ’whwlhmhmmﬂmwmm

[y DocammshATH-FILENTIEPUTEDOC Fagedofd
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



